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Abstract 

The study focused on some counseling techniques adopted in 
secondary schools for modifying undesirable behaviour of adolescents 
in Onitsha zone of Anambra state. Three objectives guided the study. 
The descriptive survey design was adopted. The sample consists of 872 
students. Research instrument was 30 item self structured 
questionnaires. The result of the data obtained from the students 
revealed that adolescents engage in undesirable behaviour like 
stealing, drug abuse, physical aggression etc., that some counseling 
techniques for modifying such behaviours such as punishment, time 
out, operant extinction, etc. were wrongly used. This indicates that 
undesirable behaviour will be on the increase and as such 
endangering the lives of the adolescents. The educational implication 
is lack of respect, school dropout, etc. Recommendations were made 
suggesting that seminars be organized from time to time for 
counselors, parents, teachers and adults on the use of appropriate 
counseling techniques to eliminate barriers to good communication so 
as to help the adolescent behave appropriately. 

 
                                                                                                                                                    

Counselling technique emanated from various theorists who saw the need for 
behaviour modification namely; Rational Emotive Theory, Eclectic, Trait and Factor, 
Psychoanalytic, Client Centered, Indigenous etc. Counselling techniques are techniques  
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used to help individuals learn some more effective behaviour patterns. Ajiboye (2011) 
see counseling techniques as specific procedures and skills employed by counselors in 
securing counseling goals and objectives. As far as human beings are exposed to 
circumstances that make them exhibit undesirable behaviours, the techniques have 
come to stay. The young adolescent students are not exempted as they form the major 
group at risk. The need for the use of counseling techniques is created whenever 
environmental conditions become sufficiently complicated that instinctive response of 
human organisms are not capable of delivering the necessary coping capabilities, it is 
therefore always better for counselors to consider the clients problem and match them 
along with appropriate counseling techniques based on the objective assessment of 
behaviour. Before the introduction of modern form of counseling in Nigeria in 1950’s,  
parents, elders, fortune tellers, priests, imams, title holders and friends helped people 
overcome their problems. They used their wealth of knowledge, the confidence of their 
age, experience and status to advice the individual on his problem. In Nigeria today, 
the need to use counseling techniques to modify behavior arose out of the recognition 
by the government and the public that there is need to offer additional direction to 
students, in the art of coping with life within and outside the school setting. This was as 
a result of rapid technological, economic, and educational changes in the society which 
challenged the hitherto established social order. In the mist of these changes are the 
dynamics of correcting, counseling and modifying human behaviour.  

 
Counselling is a special helping relationship between the professional helper 

(the counselor) and a person who has come for help (client) in order to gain a better 
understanding of self and the environment (Idowu 2004). Counselling is a process by 
means of which the helper expresses care and concern towards the person with problem 
and facilitates that person’s personal growth and things about change through self 
knowledge (www.unesco.org/edu/mebam/module). Alutu (2007) see counseling as a 
shared enterprise, concerned with change and growth. Ajiboye sees counseling as that 
which depends on the ability of the counselor to adequately employ appropriate 
technique and skills for particular concern. 
 

Behaviour modification counseling techniques are techniques used to modify 
undesirable behaviour to a desirable one. The techniques for eliminating or removal of 
undesirable behaviour include punishment, operant extinction, time out, response cost, 
over correction, assertive training, counter conditioning, flooding, stimulus satiation, 
and systematic desensitization which comprise of training in deep muscle relaxation, 
the construction of  anxiety hierarchies and desensitizing the client. Mather, Goldstern, 
Paul and Brookers (2001) opined that behaviour modification techniques will be 
successful if effectively applied. They further stated that behaviour is constantly being 
changed, stopped or adjusted; the trick is for the authority figure to apply the correct 
counseling technique so that the subject will perform the correct behaviour. 
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Reasons Why Adolescents Engage in Undesirable Behaviour 
This is due to internal and external factors surrounding them such as expanding 

educational program, technological development, change in parental style as most 
mothers go to work, psychological factor, social and moral factor, adjustment problem 
of the adolescents as they move from home to school environment, academic problems, 
peer group factor, economic and a host of other factors. Another important reason is 
culture/culture confusion. For instance, when we look at the mode of dressing, 
greeting, dancing, talking, and general life style of some adolescents, then one begins 
to wonder if they grew up from any culture at all. Wile (2010) stated that adolescents 
are notorious for acting in ways that are risky and even physically dangerous or 
depressive which can make teens feel lack of regard for their lives. 
 
Undesirable Behaviour Exhibited by Adolescents 

Some adolescents in the bid to free themselves from adult authority or cover up 
for lack of parental care, associate with peers and engage in a lot of undesirable 
behaviours ranging from stealing, lying, deceptiveness, physical aggression, temper 
tantrum, profanity, impetuousness, indifference, acting bossy restlessness, 
irresponsibility, craftiness, emotional handicapped or personality disorder such as 
feeling of inferiority, lack of self consciousness, social withdrawal, shyness, anxiety, 
crying, hypersensitivity, seldom smile, depression, abasement, negative feeling towards 
others and self, indecisiveness, chewing of finger nails, social delinquency or 
maladjustment such as keeping bad companies, engaging in gang activities, staying late 
at night, strong allegiance to peers, heterosexuality, lack of assertive social skills, drug 
abuse or even psychotic or artistic if their behaviour is extremely abnormal or bizarre. 
Oladele (2001) is of the opinion that the complexity and adverse nature of human 
emotion has contributed to maladaptive social and emotional bahaviour, immaturity 
such as day dreaming, short attention span, passivity, drowsiness, chewing objects, 
giggling, and preference of younger playmates. In the school setting some adolescents 
engage in gang activities such as fights, exam malpractice, secret cultism, stealing, 
lying, use of bad language, drug abuse, drinking, abuse of teachers etc. One may need 
to ask at this juncture whether all the behaviour modification techniques for                                                          
modifying undesirable behaviour are effectively adopted, if so why are they not 
yielding the expected result? 
 
 
 
 
 
 
 
 

Assessment of Some Counselling Techniques Adopted in Secondary Schools for Modifying 
Undesirable Behaviour of Adolescents in Onitsha Zone of Anambra State Nigeria 



4 
 

Behaviour Modification Counseling Technique Management and Approach 
 
Punishment: Punishment can be used as proper not as doubtful or undesirable e.g. in 
counseling the offenders, conference with persistent offenders, reproof and temporary 
loss of cherished privileges. Punishment long after the offence causes emotional 
tension on the adolescent as they strive to remember why they are being punished. 
Physical punishment in school or at home could lead to phobia for school. Punishment 
must be given with love so that the adolescents will not feel that they are being 
punished out of hatred. 
 
Operant Extinction: This is the stoppage or reduction in response frequency 
following the cessation of reinforcement. The most common use of extinction is 
ignoring the behaviour that may have been reinforced previously with attention. 
Operant extinction is wrongly used in school when teachers shout or abuse students 
who talk without raising their hands in the class to answer questions. These adolescents 
mean no harm; they only want to participate in the class activities. They might see the 
teacher as an enemy and would resort to leaving the class each time the teacher comes 
into the class. Same is applicable to parents who shout and cajole their children at 
every little thing. Parents are rather advised to give a firm “NO” to adolescents for 
things they do not need (Watch tower 2005).For the bible said that he who spears his 
rod hateth his son but he that loveth him chasteneth him (proverb13:24). 
 
Time Out: Time out means temporarily removing the child from the reinforcing 
situation following inappropriate behaviour example, isolated in a quiet room for not 
more than ten minutes. Time out is wrongly used if it exceeds the required time; 
accompany time out with physical and verbal punishment, sarcasm and so on. 
 
Response Cost: This is a behaviour change which capitalizes on the removal of 
previously acquired behaviour. A mild form of punishment where by the individual 
forfeits something valuable which he can earn when he misbehaves, examples are: 
attending parties, watching favorite television programme, not engaging in favorite 
sporting activities etc. Response cost is wrongly used when adolescents are deprived of 
food, recess, paying for items spoilt etc. this might make most adolescents to make jest 
of adult and look at such directed correction as something to laugh at. 
 
Assertive Training:  This is a method of helping people overcome anxiety elicited by 
interpersonal encounter with people based on the fact that some people feel inadequate 
in interpersonal situations because their anxiety prevents them from “speaking up” for 
what they feel is right or from saying no when other people take advantage of them is 
the reason for this training. It is suitable for very shy adolescents or those with 
withdrawal problems. If adolescents are not properly guided, they are likely to have 
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their unexpressed impulse rebating within them which produces somatic symptoms and 
even psychological change in predisposed organs. Watchtower (2005) highlighted that 
medical study found that most teenagers with negative feeling about themselves 
sabotage close relationship and friendship. “in a sense they create” the very situation 
they fear most, and people  who feel that way are often victims of what the bible calls 
their own “disquieting thought”(Psalm 94:19). 
 
Counter Conditioning: This is the reinforcement of incompatible alternative 
behaviour in order to stop the obnoxious behaviour such as reading and noise making, 
talking and listening. An adolescent who is afraid to speak out in the class should be 
made to take part in class activities like reading the test. Unfortunately most teachers 
do the opposite and crown it with abusive words. This might make the adolescent to 
hate school or become very emotional that they resort to withdrawal attitude. 
 
Flooding: Is the gradual exposure of someone to situation that he feared or makes one 
to face reality in an understanding manner. Most adults use flooding wrongly by trying 
to force the adolescent to do things they are afraid of. An adolescent who fears school 
if forced to go to school might end up with peers who hate school to places otherwise 
they are not supposed to go to. 
 
Stimulus Satiation: Is the over reinforcement given to someone who exhibits a 
particular behaviour to the extent that he gets fed up or bored of the reinforcement and 
decides to have nothing to do with such behaviour anymore. 
 
Training in Deep Muscle Relaxation: Is the technique that allows one to sit in a 
comfortable seat for muscle relaxation, breathing exercise or even physical exercise to 
divert ones thoughts from fearful situations. For most teachers, parents and adults even 
counselors, this technique is time consuming, some do not know what it is or how to 
use it, other think it is only for psychologists and counselors and as such pay little 
attention to it. That was why most adolescents find it difficult to overcome phobia and 
may end up not doing what their age mates do for fear of not doing it properly like 
others. 
 
Systematic Desensitization: Is the breaking down of neurotic anxiety response habit 
step by step, it involves training in deep muscle relaxation, construction of anxiety 
hierarchies, desensitizing the client such as taking a client through series of processes 
or steps so that the client phobia are removed partially or completely. 
 
Statement of Problem 
Undesirable behaviour is a cankerworm that has eaten deep into the quality and 
quantity of treasured output of the adolescents, The way and manner adolescents 
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engage in undesirable behaviour presently is believed to be the major causes of 
indiscipline, accidents, sexual recklessness, armed robbery, frustration, scattered 
learning, persistent feeling of low self esteem, depression death, health problem, school 
dropout, social problem and so on. Aneke (2002) believed that adolescent’s undesirable 
bahaviour has to be changed if they are to benefit from formal education of the school 
and informal education of the home. It is therefore necessary that the effectiveness of 
some counseling techniques be investigated to know which of them will yield the good 
result in modifying student’s behaviour. 
 
Objective of the Study 
The main objective of the study is to identify how some behaviour modification 
counseling techniques for modifying secondary school adolescent’s undesirable 
behaviour in Onitsha zone of Anambra state are adopted. Specifically the study intends 
to find out: 

1.  The major reasons why secondary school adolescents engage in undesirable 
behaviour. 

2. Identify behaviour modification counseling techniques adopted for modifying 
secondary School adolescent’s behaviour. 

3.  Determine the wrong use of behaviour modification counseling technique on the 
modification of secondary school adolescents’ undesirable behaviour. 

 
Research Question: The study was guided by the following research questions: 

1. What are the reasons why secondary school adolescents engage in undesirable 
behaviour? 

2. What are the bahaviour modification counseling techniques adopted for 
modifying secondary adolescents behaviour? 

3. What are the behaviour modification counseling techniques for modifying 
secondary school adolescents’ undesirable behaviour that are wrongly used? 

 
Research Method 

The study was a descriptive survey. The population for the study was drawn 
from secondary schools in Onitsha educational zone of Anambra state having 35 
secondary schools. The sample was randomly selected from ten sampled schools, 
single sex male (6) single sex female (4) to give a total of 17348 students.5% of the 
population of students were sampled (872). The instrument for data collection was a 30 
item structured questionnaire designed by the researcher. Mean and standard deviation 
were used to answer the research question. Face and construct validity were established 
by experts in Guidance and counseling who ascertained the appropriateness of the item 
to elicit the intended responses from the respondents. The response scale was based on 
the four point response option as follows; SA - strongly agreed (4 points) , A-agreed (3 
points), D-disagree (2 points), SD- strongly disagree (1 point). 
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Results 
The results were presented and discussed according to the objective of the study. 
Table 1: Reasons Why Adolescents Engage in Undesirable Behaviour 
S/N  ITEMS MEAN SD DECISION    
 1 It is a defense mechanism for their 

short=coming in life 
 

3.59 0.55 Agree 

2 It is what everybody is doing 
 

3.43 0.57 Agree 

3 To cover up their developmental 
problem. 
 

1.66 0.73 Disagree 

4 To avoid being isolated from peers. 
 

3.56 0.52 Agree 

5 To cover up for lack of parental care. 
 

3.5 0.54 Agree 

6 They lack acceptance at home. 
 

4.43 1.02 Agree 

7 For fear of failure and uncertainty. 
 

3.24 0.73 Agree 

8 Due to poor communication between 
parents and adolescents. 
 

3.62 0.49 Agree 

9 Due to negative modeling of adults they 
come in contact with 

3.56 0.58 Agree 

 Grand mean 3.40 0.64  
 
Data in table 1 shows that items 1, 2, 4, 5, 6, 7, 8, and 9 were reasons why adolescents 
engage in undesirable behavior while the respondents disagree with item 3. 
 
Table 2: Behaviour Modification Counseling Techniques Adopted in Schools for 

Modifying Undesirable Behaviour Of Adolescents. 
10     Punishment     

                                                                                      
3.44    0.57    Agree 

11     Operant extinction  
                                                                              

3.22    0.69    Agree 

12     Flooding         
                                                                                      

3.57    0.56    Agree 

13     Response cost   
                                                                                    

3.82    0.48    Agree 

14     Over correction                                                                                    3.80    0.39   Agree 
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15     Assertive training 
                                                                                 

3.27    0.60    Agree 

16     Time out      
                                                                                          

2.99    0.99    Agree 

17     Counter conditioning    
                                                                        

3.00    0.98    Agree 

18     Systematic desensitization  
                                                                  

3.60    0.57    Agree 

         Grand mean                                                                                          3.41    0.65  
     
As shown in table 2, the respondents agree that all the items were behaviour 
modification techniques adopted for the modification of undesirable behaviour of 
adolescents in secondary schools. 
 
Table 3:  The Consequence of Wrong Use of Behaviour Modification Counseling 
Technique 
19   Excessive punishment engenders 

aggression, fighting, withdrawal and 
disobedience in adolescents. 

 

 
3.55 

 
0.57 

 
Agree                                                                 

20   Time out which is the isolation of                
individual for a period of time hardens 
the adolescent if it exceeds normal time. 

 

 
2.97 

 
0.01 

 
Agree   

 21   Flooding which is the over exposure of 
the individual to scenes and things he 
fears or does if done excessively leads to 
anxiety and emotional trauma. 

 

 
3.26 

 
0.65 

Agree 

22   Operant extinction which is the act of 
ignoring one that misbehaves so as to 
stop the act makes the adolescent to 
misbehave. 

 

 
3.49 

0.66  
  

Agree 

23   (Response cost) applied as denial of 
food when one misbehaves makes the 
adolescent to engage in stealing of food, 
money and other edibles. 

 

 
3.31 

0.52  
 
  

Agree    
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24   (Overcorrection) Adolescents who were 
excessively overcorrected insult their 
teachers and adults.     

                                                                           

3.60         0.50  
  

Agree    

25   The use of sarcasm, scolding, derogatory 
words to correct adolescents whenever 
they misbehave makes it difficult for 
them to speak out for what they want. 

 

3.00          0.70   Agree 

26   (Counter conditioning) Asking 
adolescents who make noise in the class 
not to participate in class activities 
increases undesirable behaviour  

    

3.00   0.99   Agree  

27   (Systematic desensitization) Training in 
deep muscle relaxation if not properly 
done makes the adolescents to see 
behavoiur change as childs play. 

 

 
3.63 

 
 
0.51   

 
 
Agree 

28    Making adolescents to seat in an 
uncomfortable position whenever they 
misbehave makes them view the act as 
wicked and they can apply such act on 
their younger ones. 

 

 
3.26 

 
 
0.72   

 
 
Agree 

29   It also causes health problem for some 
adolescents. 

 

3.59 0.49   Agree 

30   (Stimulus satiation) Giving over dose of 
something e.g. food to stop excessive 
desire makes the adolescents that like 
food to desire more food    

    

2.01    0.98  Disagree 

     Grand mean 3.22    0.69  
 
 

 
Data in table 3 shows that the respondents agree that items 22, 23, 24, 25, 26, 27, 28, 
29, were counseling techniques that are wrongly used while they disagree with item 30. 
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Discussion of the Findings 
The study tried to assess some counseling techniques adopted in secondary 

schools for modifying undesirable behaviour of adolescents in Onitsha zone of 
Anambra state. From the analysis of the data, table 1 revealed that adolescents engage 
in undesirable behaviour as defense mechanism, to do what everybody is doing, to 
cover up their developmental problem, to avoid being isolated from peers, due to lack 
of acceptance from home, for fear of failure or uncertainty, due to poor communication 
between parents and adolescents and due to negative modeling of adults. Table 2 
revealed that some behaviour modification counseling techniques such as punishment, 
operant conditioning, flooding, response cost, overcorrection, assertive training, time 
out counter conditioning, systematic desensitization were adopted for the modification 
of adolescents undesirable behaviour. Table 3 contains the analysis on the consequence 
of the wrong use of some behaviour modification techniques, the respondents 
(students) agreed that 11 out of the 12 items on the table are behaviour modification 
techniques that are wrongly used. 
 
Conclusion 

It was observed that the problem of undesirable behaviour which leads to a lot 
of problems begins right from infant and increases in the later years of the adolescents 
and youths. Based on the findings, conscious efforts should be made to keep the 
adolescents away from undesirable behaviour so as not to hamper their educational 
pursuit, social and emotional development through the use of appropriate counseling 
techniques.          
 
Recommendation 

On the basis of this study the following are recommended: 
1 That training and seminars be organized by educators and counsellors from time to 
time for counsellors, parents, teachers and adults on how to adopt counseling 
techniques so as to help the adolescents and youths overcome their behaviour problem 
for proper adjustment in their environment.  
2, Negative modeling of behaviour by adults should be stopped.   
3 Adolescents must make conscious effort to emulate desirable behaviour from adults 
 
 
 
 
 
 
 
 
 

Rosemary Ijeome Nwofor 



11 
 

References 
Ajiboye, S. K.(2011). Technique for counseling. Retrieved June 20, 2013 from 

www.unilorin;edu/course ware/edu/counsellor%20edu/ced%20125.pdf. 
 
Alutu,  A. N. G. (2007). Theory and practice of guidance and counseling. Ibadan; 

Ibadan University Press. 
 
Aneke, M. U. (2002). Current trend on drug abuse among the secondary school 

students in Enugu State. Enugu. 
 
Mather, M. U.; Goldstein, S. & Paul, H. (2001). Learning Disabilities and Challenges 

A Guide to Intervention Classroom Management. Brookers, Publishing co. 
Retrieved march 10, 2013 from www.ehow.com/list-7168849-counselling-skills-
technique-htlm. 

 
Idowu A.I. (2004). Guidance and counselling in education (edited) Ilorin: INDEMAC 

Publishing Nigeria Ltd 
 
Wile,  Elise (2010). Reasons for risky behaviour in teens. Retrieved June 6, 2013 from 

www.livestrong.com/article/141755-reason-for-riskybeh.inteens. 
 
The New International Version of Holy Bible. 
 
Watchtower, (2004). Do you Struggle with your feeling. The Watchtower. Jehovah 

Kingdom. August. www.unescoorg/edu/mebam/module 
 

 
 
 
 
 

Assessment of Some Counselling Techniques Adopted in Secondary Schools for Modifying 
Undesirable Behaviour of Adolescents in Onitsha Zone of Anambra State Nigeria 


