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Abstract

This paper examines the concept, meaning and impoetof lifelong learning
for the acquisition of Entrepreneurial skills inethOffice Technology and
Management. The study adopted the survey reseagsigrd and related
literature review. A sample population of 135 studeof the department of
Office Technology and Management, Imo State PdipiecUmuagwo was
used for research also research questions wereddrrdata was collected on
a four point rating scale questionnaire. The datangrated was analysed
using mean and standard deviation. Findings rewdtet skills in I.T and
Technology are highly Entrepreneurial. Students lgdions of improving
their proficiency by combining different forms efining. It was concluded
that if students were to remain relevant in the keaiplace, they would assist
in their development. The study therefore recommerbat teachers should
not over emphasis traditional teaching to the dwént of practical
opportunities in non-formal learning. Collaboratiamith industries should be
strengthened to give hands on practice.

Lifelong learning embraces formal education, infathearning and non-formal
ways of learning by way of approaches. It is natficeed to institutionalised learning. It
subsumes all stages and aspects of human develbpmkming roles played at each
stage. It neither confines to normal schooling teominates after formal and informal
Education. (Ekepyong 2011)
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Oparaku (2015) opines that Office Management Telcigyois a veritable tool
for ensuring employment and empowering graduatas wie required skills and
knowledge to manage the economic situation of #i®n. Those Entrepreneurial skills
as by Ojo and Akhdeme (2016) includes as follonecd®d keeping, Internet, Desktop
publishing, Communication skills, Language skilldanagerial skills. With the high
level of unemployment, undergraduates are givanitigito be economically valuable
in the society.

Atankpa and Lisma (2006) defined Entrepreneurstspaaventure which
involves taking up a business enterprise quitandisfrom obtaining a paid job. Gibb
(2007) also outlined four basic objectives of Eptemeurial studies for business
students as follows:

i. To give the recipients an insight into how micrcsorall businesses works;
li. To create in the recipient the capacity to stam¢wa venture of their own
iii. To develop in the recipients a general understanadifbusinesses; and
iv. To develop in the recipients personal enterprisaggcity.

In addition Doherty (2014) mentioned that there hasic competence which
Entrepreneurial education can give, such as; efgatiintuition, great-orientation,
responsibility, self-confidence, initiative, indeygience, communication skills, research
skills to explore markets suppliers, customers #mel competition, multi-tasking,
management skills, self-discipline, ability to warkder pressure, persistence optimism,
skills of planning, coordinating and organizingntiasy, willingness to take risks and
networking skills.

(CEC 2000) had inputs on the expectations of lifgldearning for entrepreneurship
such factors are to:

. Form a continuous stimulating, supportive procesgiated in regular
education.

. Support needs, possibilities and experiences ofichehls.

. Develop a process of acquiring competencies retevian individual

development and professional functioning in the owvganization and the rapidly

changing society.

There are different approaches to lifelong learnimjch entails mentioning every type
of informative experience which the OTM student e nowadays, the skill

formation starts quite early as young children haaey access to technologies, |.T
gadgets and the internet. Lifelong learning makesasier to make an occupational
choice in a global economy that is driven by a &est advancing hi-tech.

Statement of Problem

Skills acquisition is in levels. The different fasrof skills acquired in the OTM
program can create Entrepreneurial positions. ift@ans that there will not be only one
method of learning or acquiring these skills. Itherefore questionable if the present
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traditional, institutionalised learning will be apleate for lifelong learning has been
identified as significant to gin education in thendmic global trends.

New technologies continue to emerge and changirggjomers’ needs. The
challenge posed as a result of the scenario issihat there is need to succeed in
running a business, one must continue to undershadiet trends and how to survive.
There is need to identify how students can cutsacformal learning in the classroom
and maximize lifelong learning to enhance their petancy levels, enforce and gain
entry into the market place.

Purpose of Study
The study specifically intends to determine:

1. The skills acquisition need of OTM students

2. Identify the Entrepreneurial opportunities in th&€&f Technology and
Management program

3. Determine opportunities for lifelong learning

4. Explore the benefits of lifelong learning

Research Questions
The following research questions guided the study

1. What are the skills acquisition need of Office Trealogy and Management
students?

2. What are the Entrepreneurial opportunities in thiéic® Technology and
Management program?

3. What are the opportunities for lifelong learning?

4, What will be the benefits of the lifelong learnifay under graduates?

Significance of the Study

The study will be of immense benefit to students,cteate awareness of
Entrepreneurial opportunities available to them rugpaduation. It will make them
knowledgeable of informal ways of learning. Thedstwvill provide information for
policy makers to be guided on over dependence entrtditional institutionalised
method of learning.

Literature Review

Lifelong learning has been in existence without aoynceptual term. In life
time there exists different forms of learning, iasvofficially launched in 1960 by
UNESCO in Montreal. Since then combining learningtimds to meet individual's
society needs have continued to be modified.
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Formsof Learning
Non Formal Education:

Ekpeyong (2011) describes non formal educatioruaih $erms as out of school
education, complementary education. He maintairé the clientele and mode of
operation defines the terms and nomenclature farfoomal education such as out—of
school education, complementary education, andlsogmtary education. It becomes
pertinent that students of vocational and techréchication will find it relevant as it
cuts across adult learning/teaching. This includeguisition of adult literacy to
developing into professionals in various occupail@arners are conscious of.

Channels of Non Formal Education for Students

SIWES Holiday Programs Apprenticeship

Excursions

Field trip

Conferences

Distance L earning

Sour ce: Ejeka C.A& Ebenezer-Nwokeji 2017

Informal Education:

Informal education is an aspect of learning th&esaroot from the environment in

which the learner is exposed to. It is unstructuttesligh, it has different identified

channels, Individuals are able to acquire skillsnpetencies, attitudes, knowledge from
such influences. The current global environmerttath hi-tech and I.T. driven. Even

from home basic gadgets in phones, handsets foga®@ background for students to
develop internet skills, networking skills, relatad skills, recording, and managerial
skills acquired from parents.
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Therefore, there is capacity development for exggriand opportunities created after
junior basic classes to be engaged in any furtrestige and also further training. Some
students even follow the profession of parents.

Channels of Informal Education

Seminars
Home

Friends/peer group

Social media networ k

Community Clubs

Sour ce: Ejeka C.A& Ebenezer-Nwokeji 2017

Formal Education:

Formal education gives an academic background ¢atianal/technical training. Based
on its nomenclature formal education is charaateriay structured curriculum and a
definite location. In the Polytechnics there aretified teachers in practice who can

also provide mentorship. Students go through Nati@iploma and Higher National
Diploma Examination.

However, the link between Formal Education and lbifg Learning is that there are
life learning’s that serve as complementary trainparticularly for skilled courses and
Entrepreneurship. Such skills affected especiakyForeign Languages. Particularly in
information Technology related courses studentsimoa to benefit from their informal
relationships and industrial experiences.
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Concepts of Lifelong Learning

Formal < Lifelong Learning > Non-Formal

Informal

Sour ce: Ejeka C.A& Ebenezer-Nwokeji 2017

M ethodol ogy

The research work considered undergraduate stude@ice Technology and
Management in the Imo State Polytechnic Umuagwpufposeful selection was done
using the following criteria: students who had ewide of SIWES or students who
choose the course based on home experience ortglairgffuence and students who
were attached to any other form of training.

Method of Analysis

The guestionnaire was used leading to two tabldsuApoint response options
was used as follows:
Strongly Agreed (S.A) = 4 points
Agreed (A) = 3 points
Disagree (D) = 2 points
Strongly Disagree (S.D) = 1 point.
Any item that is equal or above 2.50 was regardesti@ngly agreed and items below
2.50 was strongly disagreed.

The study adopted a descriptive survey design.arbe of study was the Imo
State Polytechnic Umuagwo. The population consiste®50 students ND and HND.
The sample was made up of 150 students who wedomay selected using random
sampling technique. The instrument utilized forlediing data was a four point
response item structured questionnaire. It consists item structured questions. The
guestionnaire items required the students to hetédentified skills acquisition need in
the Office Technology and Management program, pngéreeurial opportunities in the
OTM program, opportunities for lifelong learningrigdits lifelong learning as:
Strongly Agree (4) Agree(3) Strongly Disagree(23dyree(1)
135 returned copies were considered valid. The datacted wereanalysed using mean
and standard deviation for the research questions.
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Presentation of Data Analysis

This section discusses the results of the tablesmastioned. Firstly,
undergraduate Skills needing life learning. Secpndiean Scores of the response of
students most commonly used method of learning.

Research Questions 1:
What are the skills acquisition need of Office Trealogy and Management student?

Table 1: Mean Scores of Undergraduate Skills Acquisition Needing Life
Learning?

Sn Skills SA A SD D Mean SD Remark
1. IT skills 60 90 25 10 3.04 0.96 Agree
2. Entrepreneurship 75 30 B 3.40 0.85 Agree
Education

3. Communication Skill 40 40 30 15 2.841.01 Agree
4. Languages Skill 45 30 20 280 1.09 Agree
5. Record Keeping Skills 40 35 30 20 62.7 1.07  Agree
6. Managerial Skills 55 45 15 10 3.16 0.9Agree
7. Human Relational Skills 50 35 20 20 03.01.13 Agree
Total Mean/S.D = 21.00 7.03
Grand Mean/S.D = 3.00 1.00

Sour ce Fidd Survey, 2017

The data in table 1 shows Entrepreneurship eduwalio skills, were agreed to be
needed skills with means of 3.40,3.04 and standaviation of 0.96,0.85 respectively.
The table further indicated that managerial skhigman relational skills rasked closer
and accepted as needful with means of 0.92, 14@eotively. Communication skills,

language skills, records keeping skills were needfunean levels of 2.84, 2.80,2.76
and standard deviation rates of 1.01, 1.09 andre§ectively.

Research Question 2:
What are the Entrepreneurial opportunities in tligc® Technology and Management
program?

International Journal of Academia, Volume 4 No.1, August, 2017 7



Table 2. Mean Scores of Entrepreneurial Opportunitiesin Office Technology and
M anagement

S/n Skills Mean SD Remark
1. Internet services 3.88 0.47 Agreed
2. Computer business centre 3.93 0.38 Agreed
3. Reprographic services 3.84 0.99 Agreed
4, Publishing services 3.81 0.67 Agreed
5. Record keeping services 3.78 0.89 Agreed
6. Office consultancy services 3.47 0.98 Agreed
7. Webpage designing services 3.35 0.86 Agreed
8. Stenographic services 3.08 0.87 Agreed
9. Database services 3.11 0.38 Agreed
Total Mean 3.78 0.89

The result in table 2 revealed that there weredbledEntrepreneurial opportunities and
management program. This is because the respondeatsmously agreed to all the
items in the table. The mean score of the itemsabmve the decision rule of 2.50. It
was clearly seen that the greatest opportunityem 2, with a mean score of 3. Showing
that a lot of students would prefer to be engapedcomputer business centre services.
It is followed by item 1 with mean score of 3.88ighindicated that there is equally a
high opening for internet services.

Resear ch Question 3:
What are the opportunities for lifelonglearning?

Table 3: M ean Scores of Opportunitiesfor Lifelong L earning

Sn Items X SD Remark
1 Informal
Social Media 3.70 1.01 Strongly Agreed
Family Interaction 3.05 0.89 Agreed
Clubs 3.46 0.74 Strongly Agreed
2. Non Formal
Excursions 3.28 0.94 Agreed
SIWES 3.45 0.74 Strongly Agreed
Training centres (Languages, IC3)61 0.81 Strongly Agreed
Conferences 3.10 1.05 Agreed
Cluster Mean = 3.36 Strongly Agreed

Sour ce Fidd Survey, 2017
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It was discovered that students would prefer torowe their life learning through the
social media with a mean score of 3.70. The respaisdrated strongly agreed on
SIWES 3.45, training centres, 3.51 cluster 3.4.e@® opportunities agreed on for life
learning are training centres, SIWES, excursionfandly interaction.

Research Question 4
What will be the benefit of lifelong training fondergraduates?

Table 4: Mean Scores Benefits of Lifelong Learning

Sn Benefits Mean SD
Remark

1. Learning at individual pace 3.24 0.91
Agreed

2. Learning on specific interest areas 3.08 1.02gread

3. Creating an alternative 2.88 0.99 Agreed
pattern of learning.

4, Creates options for financial 2.88 1.00 Agdree

Affordability.

5. Give chances to improve on 2.85 0.98 Agreed
Work performance.

6. Learner can combine program 3.00 1.02 Agreed
without going on stages.

7. Individuals can make up deficiencies  3.08 1.02Agreed

8. Professional efficiency is maintained  2.89 0.9%greed

Total

Results from the table indicate that students gdlin tremendously from the
acceptance of lifelong learning. The agreed onthadl benefits of lifelong learning.
Learning at individual pace ranked highest. Theltdentified that students agree on
the use of various options of lifelong learning.eTdocial media ranking highest is
widely used. Kuplan and Haenten 2010 explainedttfesocial media is an interaction
among people which helps them share informationvimual communities and
networks. Akpan (2017) also supports that individcan create personal learning
environments using a range of resources and toolsding online applications. Other
sources of lifelong learning mentioned included, sen&e open online course,
continuing education, home schooling.

It is also evident from the results that lifelom@tning has a successful impact
on student skill acquisition. Ekpeyong 2011 suppémait non-formal education assets
in making up for educational deficiencies and wiankrovement.
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Discussion of Results

It was also discovered that students preferred tharning needs to be better
improved in IT knowledge. (Table 1) Lans et al (@DGre of the opinion that
information and communication technology (ICT) wiit only be more important in all
kinds of decision support systems but can be usegdlve problem solving skills in an
economy driven with hyper changes in technologyt@hes hardly any field or
occupation where IT competencies are not requltésl.required for both teaching and
learning as learning is required for all categonésearners. Gaebel M, Kuprinova V,
Moras B and Colucci E (2014).

The study in addition revealed that Respondentsifgigntly agreed that
communication skills acquired maybe sharpened auitiside school re-enforcement. In
office technology managers are more proficient hiéyt are capable of preparing
documents, handling telephone calls. Ejeka (201BEntmned that students are
conscious of the view that there are Entreprenkurigportunities in creating
communication jobs such as consultancy outfitsppsal writings running equipment
business centres.

It is also glaring that the need perception forwdsalge of foreign languages
like French, German is high. The traditional curkien in OTM accepts for teaching of
French. This factor is necessitated by the factldvdie hired by expatriates from
different nationalities for secretarial services,iaterpreters in conferences, seminars,
student upgrade with non-formal trainings in larggianstitutes. Learning sessions
vary: holiday trainings, networking, visits and etlspecial arrangements.

Conclusion

In conclusion, lifelong learning processes are etqukto be at two levels: both
institutional and individual based so that real keaplace techniques can be handled.
Students are therefore expected to be adequatelynied on the avenues of combining
both traditional learning and non-formal learningrhprove their Entrepreneurial skills.
It is not also out of place to identify the besttihoels that students can use to access
lifelong learning.

Recommendations

The study therefore recommended as follows:

1. In order that student’s capacities in the knowledfy&ntrepreneurial skills be
developed, collaborative non-formal approaches Ishdme encouraged in real life
settings such as peer group learnings.

2. Forms and methods of lifelong learning can be irategl both in the curriculum
of vocational teacher education and students Emnepirial education as a basic.
3. Institutions should identify partners and industrigho can give their students

collaborative supports in specific areas. The aue®f student experiences should be
documented for successive amendments.

International Journal of Academia, Volume 4 No.1, August, 2017 10



The Relevance of Lifelong Learning in the Acquisitof Entrepreneurials Skills in Office
Technology and Management-A. Ejeka and C. C. Ebenezer-Nwokeji

References

Atankpa, F.E & Lisman, D. (2006): Meaning and Scopé&nterprise in Akpa F.A.D.
(ed)Introduction to Entrepreneurship Developm&anin City Jivah Publisher.

C.E.C (2000)A Memorandum on lifelong learnin@russels: Commission of European
Communities).

Damodharan, V.S. & Rengarajan, V. (2013): InnowtiMethods of Teaching.
Retrieved August 1%2015, from matharizona.edu/.../damodharan

Dave,R. H (1973: Lifelong Education and school icutum, UIE Monographs I.
Harnburg: UNESCO Institute for Education

Dede, C. (2012Six Challenges for Educational Technolo&etrieved on 20 August,
2015 fromwww.downes.ca/files/books/connectiveknowledge

Doherty, E. J (2014): 20 skills that all succes&mtrepreneurs have Villanova

Dube, O. & Moffat, P. (2009). Towards Accomplishitig Goal of the World ofWork,
through social studies instruction: Possibilitiesd achallengesinternational
Journal of Scientific Research in Educati@(l), 1-12

Ejeka, C.A. (2011)Office Practice Il made easyustice Jeco printing & publishing
Global, Benin city.

Ekpeyong, L.E. (2011)Foundations of Vocational and Technical EducatiBanin
Ambik Press.

European Commission (2007): Key Competencies fdelamg Learning. European
reference framework.

Federal Republic of Nigeria (2004): The Nationali¢3oon Education. Lagos NERDC
Gargay, & Latchanna, (2015). Innovative pedagoggtriBved August 20
2015 fromwww.researchgate.net.

Gibb, A.A. (2007): Enterprise in Education Educating Tomorrow’s Entepeurs
Durban: Pentti Mankien.

lbrahim, S. (2008): Business Education and Nigsrdational Development in the 21
century.Journal of Educational Research and Developmetit), 299-305

International Journal of Academia, Volume 4 No.1, August, 2017 11



Krishna, K.T. (2009): Innovative Pedagogy. Retritven 4" June 2015 from
www.ijmbs.com/0014/krishnakumar

Lans T, Wesselink W, Ham J. A, Mulder M & Mulder @014)Work Related Lifelong
Learning for Entrepreneurs in the Agri-food sectbuxembourg: Office for
official publications of European Communities.

Lehto, A. Kairisto, M.& Liisa, P.T. (2011). Towardsnovation Pedagogy: A new
learning for university of applied sciences Mr. 1G0n, M.C. (1997). Learning
and instruction in science education: taking adsgatof technology. In D.
Tobin & B.J. Fraser (Eds)nternational Handbook of science educatidine
Netherlands: Kluwer

Lovat, T.J. (2003)The role of the teacher coming of &g&ustralian Council Deans of
Education, Discussion paper. (www.principalsm/pediagogy)

Mark, T. (2010). Teaching Generation next: A pedagogy for todayarrers. A
collection of papers on self-study and Instituticingprovement 28 edition

Ojo E. 0O,& Akhademe A. E: (2016)New TechnologiesTieaching and learningof
Office Technology and Management. (3)2 898&jerian Journal of Business
Education2016

Oparaku Clifford N. (2015):The Essence of Education and Managerial Skill in
Empowering Graduate and Fostering Entrepreneurikill/san unpublished
Ph.d thesis University of Nigeria Nsukka

Ordu P & Abdulkarim M. (2016) Effect of New Entrgmeurial Learning Approaches
to the development of Entrepreneurial skills byl€gts of Education students.
Business Education Journa(2) 116-125.

International Journal of Training and Developm&(i)

Wolfensohn J.D (2002)The knowledge economy and changing needs of tloeidab
market. http:www.worldbank.org/education/tertiaifglbng.

International Journal of Academia, Volume 4 No.1, August, 2017 12



