
PLACE OF COUNSELING IN OVERCOMING ACADEMIC-

RELATED OBSTACLES AND PERSONAL CHALLENGES 

AMONG STUDENTS IN TERTIARY INSTITUTIONS IN ENUGU 

STATE, NIGERIA 

 

 

DR. ROSEMARY IJEOMA NWOFOR 

National Open University of Nigeria 

 

Abstract 
This study examined the role of counseling in addressing obstacles and personal challenges faced 

by students in tertiary institutions in Enugu State, Nigeria. It specifically explored how counseling 

services assist students in managing academic difficulties, addressing emotional and social 

challenges, and enhancing coping strategies and resilience. A descriptive survey design was 

adopted, involving 300 students selected through simple random and purposive sampling. Data 

were gathered using a validated questionnaire, with a reliability coefficient of 0.84 (Cronbach’s 

Alpha), indicating high reliability. Data analysis employed frequency tables, percentages, and 

mean scores using a five-point Likert scale, while hypotheses were tested using t-test 

analysis.Findings revealed that counseling significantly helps students manage academic-related 

obstacles, address emotional and social challenges, and build effective coping strategies and 

resilience. The results showed significant t-values across all tested hypotheses (t-cal = 7.39, 6.93, 

11.20 > t-tab = 2.776). The study concluded that counseling plays a critical role in promoting 

academic success, emotional well-being, and personal development among students. It 

recommended that tertiary institutions should ensure sustainable funding for counseling centers to 

employ qualified staff and provide enhanced, student-focused resources. 
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Introduction 

Counselling is widely regarded as an essential pillar of students’ support, providing 

learners with the tools to manage academic pressures, social issues, and personal struggles 

effectively. Counselling in tertiary institutions play a great role in managing student’s personal 

and academic challenges while fostering value re-orientation critical for sustainable democracy 

and security. Value education nurtures civic responsibility, ethical decision making, and 

resilience, which are essential for peace building in Nigeria’s fragile democracy (Okebukola, 

2021).Through counselling, students gain valuable life skills that guide their decision-making 

and help them take ownership of their choices. Counselling these days take the form of both 

physical and digital. Integrating digital innovation helps to enhance counselling accessibility, 

particularly through e-counselling platforms, AI tools and online value education initiatives that 

equip students with adaptive competence (Popoola, Ibrahim, & Yusuf 2022). By embedding 

digital counselling within valued education, tertiary institutions can empower students as agents 

of democratic sustainability and national security (Adebayo & Soykan 2020). 

Evidence from developed nations demonstrates that when counselling programs are well-

funded and structured, students experience remarkable improvements in performance and well-

being. Conversely, weak or poorly managed counselling systems limit students’ adaptability, 



often resulting in poor grades, behavioral problems, and higher dropout rates. Paolibuildingin 

Nigeriani (2019) emphasized that proactive counseling can effectively address issues like 

bullying, substance misuse, and emotional crises, ultimately improving academic outcomes and 

overall wellness. 

Research further validates the impact of counseling services. Ofoegbu, Asogwa, Otu,  

Ibenegbu, Muhammed, & Eze, (2020) reported a notable reduction in depression symptoms 

among students exposed to guided online counselling sessions. Nwakpadolu, Ede, Nwadi, Ede, 

Okoro, Onyishi,  Omeke,  & Oneli, (2024) found that cognitive-behavioral counselling boosted 

students’ confidence and entrepreneurial skills, improving their career readiness. Obasoro, 

Adeniji,  Akingbulu, & Adepoju, (2024) highlighted stigma, poor funding, and political barriers 

as challenges that weaken mental health support, while Obilo, Oparah, & Best-Njoku,  (2024) 

observed limited technology use and a lack of trained professionals, emphasizing the need for 

reforms to enhance counselling service delivery. 

Tertiary institutions are expected to operate well-equipped counselling centers with 

qualified professionals to support students’ academic growth, emotional stability, and career 

development (Ogueji, Okpala, & Dike, 2023). Ideally, these services should respect 

confidentiality, encourage voluntary participation, and empower students with coping strategies 

for everyday challenges. Such centers not only address personal and emotional difficulties but 

also improve academic success and encourage healthy peer relationships (Onyechi & Ofole, 

2021). Unfortunately, many Nigerian institutions, including those in Enugu State, fall short of 

these expectations. Where counselling units exist, they are frequently understaffed, underfunded, 

and underutilized due to poor awareness and persistent social stigma (Omeje & Okpala, 2023). 

Some students remain unaware of available support, while others avoid counselling because it is 

perceived as a service for those with “serious problems.” As a result, students often handle stress, 

anxiety, and burnout on their own, which negatively impacts their studies and personal growth. 

This study, therefore, explores how counselling helps students overcome obstacles and personal 

challenges in tertiary institutions in Enugu State, Nigeria. 

 

Statement of the Problem 

In higher institutions, students often encounter overwhelming course loads, financial 

hardships, peer-related challenges, and emotional strain. Without proper assistance, these 

pressures can lead to declining grades, emotional distress, and harmful coping habits such as 

substance abuse or withdrawing from academic activities (Eze & Okorie, 2022). The absence of 

strong, accessible counselling structures has long-term consequences. Without professional 

guidance, students face a higher risk of academic decline, emotional instability, interpersonal 

conflicts, and in some cases, withdrawal from school altogether. 

These unresolved challenges can extend beyond school life, producing unemployable 

graduates and contributing to mental health crises and broader social issues. The growing 

incidence of youth involvement in social unrest, cybercrime; and political violence underscores 

the urgency of re-orienting students towards constructive social participation. 

Counsellors therefore are not only tasked with dressing personal challenges but also 

inculcating democratic values that contribute to peace building and sustainable development.  

This study, therefore, explores how counselling helps students overcome obstacles and personal 

challenges in tertiary institutions in Enugu State, Nigeria.  

 

Research Questions 



i. How does counseling services assist students in managing academic-related obstacles? 

ii. In what ways does counseling interventions address students’ emotional and social 

challenges? 

iii. To what extent does counseling services influence students’ coping strategies and 

resilience? 

 

Hypotheses 

H01: Counseling services does not significantly assist students in managing academic-related 

obstacles. 

H02: Counseling interventions have no significant influence on addressing students’ emotional 

and social challenges. 

H03: Counseling services does not significantly affect students’ coping strategies and resilience. 

 

Literature Review 

Counselling is widely regarded as a cooperative process where a trained professional 

works with individuals to address emotional issues, build self-confidence, and encourage 

positive behavioral change (American Counselling Association, 2018). Onah (2018) describes it 

as a supportive interaction that focuses on a person’s emotions and thought patterns while 

tackling personal difficulties. Similarly, Asogwa (2021) notes that counselling enables 

individuals to release stress and internal conflicts, restoring emotional balance and clarity. 

Beyond its emotional impact, counselling also plays a strong educational role. It shapes students’ 

attitudes, counters negative peer influences, guides them toward realistic career paths, supports 

disadvantaged learners, and helps reduce school dropout rates (Ebizie, Enajedu, & Nkechi,  

(2016). 2016). According to Onuoma (2019), counselling also discourages abusive behavior 

among students, fostering responsible citizenship, while Odu (2019) highlights its role in 

promoting moral, mental, emotional, and academic growth, equipping learners with life skills 

needed to manage challenges inside and outside school. Despite these benefits, many counselling 

units face limitations due to inadequate motivation and scarce resources, emphasizing the need 

for stronger institutional support and structured programs.  

Counselling in tertiary institutions is a corner stone for promoting student’s psychological 

adjustment, academic performance and overall wellbeing. Value education embedded within 

counselling programs fosters ethical reasoning, empathy and civic responsibility-quality 

indispensable for democratic consideration and national security in Nigeria (Okebukola 2021).  

 

How Counselling can Help Overcome Students Academic Obstacles 

Many undergraduates deal with poor study habits, difficulty adjusting to academic 

expectations, uncertainty about career or course choices, and crippling exam anxiety. These 

issues can cause high stress levels, low academic results, and in some cases, withdrawal from 

school (Omeje & Nwamuo, 2021). Counselling helps address these problems by identifying 

individual learning challenges and offering strategies such as effective time management, 

personalized study planning, and academic advising, all of which boost confidence and learning 

productivity (Okorodudu & Igbinoghene, 2023). Counselling services play a vital role in shaping 

the overall atmosphere and values within schools by encouraging healthy relationships, resolving 

conflicts, and promoting mutual respect and teamwork among members of the school community 

(Onyeka, 2019; Nnamdi, 2020). Another key contribution of counseling is its impact on mental 

health, where it provides early interventions, raises awareness about emotional well-being, and 



works to eliminate the stigma often attached to mental health challenges (Adekunle, 2017; 

Okonkwo, 2019).It also aligns students’ skills and interests with suitable programs, reducing 

confusion and improving engagement (Agu & Nwankwo, 2020). Counseling minimizes 

procrastination, exam fear, and lack of motivation, which are common causes of academic 

failure. Evidence shows that students who receive counseling often achieve higher grade point 

averages and experience fewer dropout tendencies (Nwoye,  Eze,  & Ijeoma, 2022). 

In Nigeria where infrastructural and human resources gap often constrain traditional 

counselling, digital counselling can bridge accessibility through flexible confidential and 

scalable interventions. The proliferation of online platform, mobile counselling apps, and AI-

powered mental health tools has created new opportunities for reaching diverse students 

population, including those in Open and Distance Learning (ODL) systems (Adedoyin, & 

Soykan, 2020). The interaction of counselling, value education and digital innovation thus 

presents strategic framework for sustainable democratic and national security. 

 

Counselling as a Source of Social Support for Students 

Counselling extends beyond academics by providing essential emotional and social 

support that shapes students’ educational experience and personal growth. Students frequently 

face depression, anxiety, homesickness, peer pressure, and conflicts, often resulting in 

absenteeism and social isolation (Obi & Ede, 2022). Counseling offers a safe and confidential 

environment for students to share personal challenges and receive professional guidance, which 

supports emotional healing and overall mental balance (Njokuet al., 2023). Methods such as 

cognitive restructuring, mindfulness training, and supportive talk therapy have been shown to 

improve emotional regulation and coping skills (Obiakoret al., 2024). These interventions also 

enhance social support, equipping students to build healthy peer relationships, handle conflicts 

peacefully, and develop communication skills, particularly useful for first-year students adjusting 

to a new environment (Ozioko & Ugwu, 2022). Counselling also addresses stigma, 

discrimination, and identity-related stress, ensuring inclusivity and social acceptance for students 

from marginalized groups (Amadi&Oguegbu, 2021).  

 

Coping and Resilience 

Counselling plays a pivotal role in equipping students with the capacity to navigate life’s 

inevitable pressures both in academic environments and beyond, learners often face layered 

stressors, ranging from economic strain and family-related difficulties to overwhelming 

academic demands and, for some, deeply distressing personal experiences. Without effective 

coping tools, these stressors can spiral into exhaustion, maladaptive habits, or psychological 

decline. Through targeted interventions, counselling strengthens resilience by introducing 

practical stress management skills, refining problem-solving abilities, and reshaping negative 

thought patterns into constructive perspectives (Agbakwuru & Okoronkwo, 2023). Activities 

such as group counseling, peer-led support networks, and resilience workshops enable students 

to recognize stress triggers and replace harmful reactions such as avoidance or impulsive 

behaviour, with strategies that sustain focus and motivation (Onyekuru & Nwankwo, 2021). This 

is line with Eze (2020) is of the opinion that there is need to establish peer counselling initiatives 

in universities exemplifying how such centres can promote conflict-resolution skills and civic 

consciousness among undergraduates to mitigate positions counselling as both a support service 

and mediator of ethical citizenship. 



In the Nigerian context, where insecurity and political instability threatens academic and 

social cohesion, valued oriented counsellng through digital platform enables counsellors to reach 

more students with transformative messages. Evidence from Europe and North America 

demonstrates that structured counselling significantly reduces stress markers, strengthens coping 

outcomes, and improves retention rates (Bland & Harris, 2023).  

 

Theoretical Underpinning 

This study anchored on Carl Rogers’ Person-Centered Theory of 1951. The theory posits 

that individuals have an inherent tendency toward growth, self-actualization, and problem-

solving when provided with a supportive, empathetic, and non-judgmental environment. It 

emphasizes the counsellor’s role in offering genuineness, unconditional positive regard, and 

empathy, enabling students to explore and resolve their challenges. 

Kirschenbaum & Jordan, (2005). Are of the view that non-directive approach may be inadequate 

for students facing severe psychological or behavioral problems requiring more structured 

interventions. However, supporters such as Mearns and Thorne (2013) stress that its empathetic 

foundation fosters trust and openness, vital for addressing sensitive academic, emotional, and 

social issues. 

The theory’s relevance lies in its alignment with overcoming academic obstacles, 

emotional distress, and building coping resilience. In application, it promotes safe, student-

centered counselling spaces in tertiary institutions, enhancing help-seeking behavior, reducing 

stigma, and encouraging self-directed problem-solving and resilience. 

 

Methodology 

This study adopted a descriptive survey research design and was conducted in Enugu 

State. 300 students, 100 each from three tertiary institutions, namely Enugu State University of 

Science and Technology (ESUT), Institute of Management and Technology (IMT) and Enugu 

State College of Education Technical (ESCET), covering a university, a polytechnic and a 

college of education were sampled through simple random and purposive sampling techniques. 

Data were collected using a structured questionnaire that underwent content and face validation. 

The reliability of the instrument was confirmed using Cronbach’s Alpha, which produced a 

coefficient of 0.84, indicating high reliability. Data analysis involved the use of frequency tables, 

simple percentages, and mean scores based on a five-point Likert scale, while hypotheses were 

tested using the t-test analysis technique. 

 

 

 

 

Table 1: Tertiary Institutions Sampled Analysis and Results 

Table 2: How counselling services assist students in managing academic-related obstacles 

s/n  Items  

Counselling helps me:  

SA 

(5)  

A 

(4)  

U(3)  D(2)  SD(1)  FREQ   Mean  Decision  

1  To develop better study 

routines and plan my 

academics effectively 

160   115   5   10   10   300 4.3  Accepted   

2  To ease my academic stress 

and calm examination 

140   120  20  10  10  300 4.2  Accepted  



tension 

3  By supporting me in creating 

practical and achievable 

academic goals 

130  100  10  40  20  300 3.9  Accepted  

4  By assisting me in 

identifying and improving 

areas of academic weakness 

140 100  10  25  25  300 4.0  Accepted  

5  By providing approaches to 

help me recover quickly 

from academic setbacks 

110  140  10  20  20  300 4.2  Accepted  

 Grand Mean         4.1   

Source: Fieldwork, 2025. 

Table 2 displays the responses to the question on how counselling services assist students in 

managing academic-related obstacles. The respondents strongly agreed with all of the issues 

from 1 to 5, with mean scores of 4.3, 4.2, 3.9, 4.0, and 4.2, respectively, with a grand mean score 

of 4.1. Indicating strong agreement that counselling services assist students in managing 

academic-related obstacles. 

 

Table 3: Role of counselling interventions in addressing students’ emotional and social 

challenges 

s/n  Items   

Counselling interventions 

assist me: 

SA 

(5)  

A 

(4)  

U(3)  D(2)  SD(1)  FREQ   Mean  Decision  

1  In managing emotional stress 

more effectively 

120  110  20  20  30  300 3.9  Accepted   

2  To  resolve peer conflicts and 

strengthen social bonds 

120  120  20  20  10  300 3.9  Accepted  

3  To reduce feelings of 

isolation and encourage social 

inclusion 

110  100  30  30  30  300 3.5  Accepted  

4  To boost my emotional 

stability and self-confidence 

100  110  20  30  40  300 3.6  Accepted  

5  Counselling sessions enhance 

my interpersonal skills and 

social adjustment 

120  109  11  40  20  300 3.9   Accepted  

 Grand Mean         3.8  

Source: Fieldwork, 2025. 

Table 3 shows that all of the respondents were positive in their comments. All of the items 1– 5 

were accepted by the respondents, with mean scores of 3.9, 3.9, 3.5, 3.6, and 3.9, with a grand 

mean score of 3.8. Which shows that the respondents all agreed that counselling interventions in 

addressing students’ emotional and social challenges. 

 

Table 4: Extent to which counselling services influence students’ coping strategies and 

resilience 

s/n  Items  SA A U(3)  D(2)  SD(1)  FREQ   Mean  Decision  



Counselling equips me: (5)  (4)  

1  To handle stressful situations 

with greater confidence 

123  97  20  30  30  300 3.8  Accepted  

2  To builds my emotional 

resilience when facing 

academic difficulties 

111  108  10  51  20  300 3.7  Accepted   

3  With effective ways to cope 

with personal challenges 

106  112  15  37  30  300 3.7  Accepted   

4  Through fostering  

confidence to rise above 

setbacks and failures 

99  116  10  43  22  300 3.6  Accepted  

5  By  sharpening my ability to 

solve problems and make 

decisions 

120  100  10  50  20  300 3.8  Accepted  

 Grand Mean         3.7  

Source: Fieldwork, 2025. 

Table 4 shows how respondents responded on the extent to which counselling services influence 

students’ coping strategies and resilience. Based on the responses, it can be seen that the 

respondents affirmed all of the questions from 1 to 5, with mean scores of 3.8, 3.7, 3.6, and 3.8, 

respectively with grand mean of 3.7.Indicating strong agreement that counselling services 

influence students’ coping strategies and resilience. 

 

Test of Hypotheses 

Hypothesis H01: Counselling services do not significantly assist students in managing 

academic-related obstacles 

Table 5: Counselling services and academic-related obstacles 

Null hypothesis (H0)  Tcal Ttab Df Decision  

Counselling services assisting students in 

managing academic-related obstacles 

7.39  2.776  4  Reject H0 and Accept Hi 

Source: Fieldwork, 2025. 

Decision Rule: The decision rule in this case is to reject H0 if t-calculated exceeds T-table (tcal> 

t-tab). As a result, the t-calculated is 7.39, while the t-table is 2.776 in the previous table. This 

demonstrates that counselling services significantly assist students in managing academic-related 

obstacles. As a result, the null hypothesis (H0) is discarded, whereas the alternative hypothesis 

(Hi) is accepted.  

 

Hypothesis H02: Counselling interventions have no significant influence on addressing 

students’ emotional and social challenges 

Table 6: Counselling interventions and emotional and social challenges 

Null hypothesis (H0)   Tcal Ttab Df Decision   

Counseling interventions in addressing students’ 

emotional and social challenges 

6.93   2.776   4   Reject H0 and  

Accept Hi 

Source: Fieldwork, 2025. 



Decision Rule: The decision rule is that if T-calculated is more than T-table (t-cal> t-tab), H0 is 

rejected. As a result, the t-calculated is 6.93, while the t-table is 2.776 in the preceding table. 

This establishes that counseling interventions have significant influence on addressing students’ 

emotional and social challenges. As a result, the null hypothesis (H0) is discarded, whereas the 

alternative hypothesis (Hi) is accepted.  

 

Hypothesis H03: Counselling services do not significantly affect students’ coping strategies 

and resilience 

Table 7: Counselling services and coping strategies and resilience 

Null hypothesis (H0)   Tcal Ttab Df Decision   

Extent counselling services influence 

students’ coping strategies and resilience 

11.20   2.776   4   Reject H0 and  Accept Hi 

Source: Fieldwork, 2025. 

Decision Rule: The decision rule is that if T-calculated is more than T-table (t-cal> t-tab), H0 is 

rejected. As a result, the t-calculated is 11.20, while the t-table is 2.776 in the preceding table. 

This proves that counselling services do significantly affect students’ coping strategies and 

resilience. As a result, the null hypothesis (H0) is discarded, whereas the alternative hypothesis 

(Hi) is accepted.  

 

Summary of findings 

In research question one the respondents strongly agreed with all five items, with mean 

scores of 4.3, 4.2, 3.9, 4.0, and 4.2, resulting in a grand mean of 4.1. This indicates that 

counselling services play a vital role in helping students overcome academic challenges. 

Research question two explored the influence of counselling services on students’ emotional and 

social challenges. The responses were positive, with mean scores of 3.9, 3.9, 3.5, 3.6, and 3.9, 

giving a grand mean of 3.8. This suggests that counselling interventions are effective in 

addressing students’ emotional well-being and social adjustment. For research question three the 

respondents affirmed all items with mean scores of 3.8, 3.7, 3.6, and 3.8, producing a grand 

mean of 3.7. This shows that counselling significantly contributes to building resilience and 

effective coping strategies among students. Hypothesis Testing further validated these findings: 

Hypothesis 1: With t-calculated (7.39) greater than t-table (2.776), counselling was confirmed to 

significantly assist students in managing academic-related obstacles. Hypothesis 2: With t-

calculated (6.93) greater than t-table (2.776), counselling was shown to significantly address 

students’ emotional and social challenges. Hypothesis 3: With t-calculated (11.20) greater than t-

table (2.776), counselling was proven to significantly enhance students’ coping strategies and 

resilience. 

Overall, the results strongly establish that counselling services positively impact students’ 

academic performance, emotional well-being, social adjustment, and resilience. 

 

Discussion of Findings 

The study establishes that counselling services significantly support students in managing 

academic, emotional, social, and personal challenges in tertiary institutions. For academic-related 

obstacles, respondents reported high mean scores (grand mean = 4.1), confirming that 

counselling enhances study habits, time management, and academic performance. This aligns 

with Egbochuku (2008) and Okoye & Okechukwu (2018), who emphasized the academic 

benefits of counselling in Nigerian universities. Observations of Onyekuru & Nwankwo (2021), 



and Bland & Harris (2023) who reported that group counseling, peer mentoring, and resilience-

building workshops reduce emotional distress and equip students with skills to navigate complex 

academic and social and emotional challenges effectively. Similarly, in addressing emotional and 

social challenges, counselling interventions were found to be effective with (grand mean = 3.8). 

This finding supports Aluede (2011), who argued that counselling mitigates psychological 

distress and fosters emotional stability. Similarly, Eyo, Joshua, and Esuong (2010) noted that 

counselling improves interpersonal relationships, contributing to healthier social adjustment 

among students. Counselling was also shown to enhance coping strategies and resilience (grand 

mean = 3.7), consistent with Uba and Chukwu (2019), who observed that counselling 

interventions help students develop adaptive skills to withstand financial, academic, and 

systemic pressures. The hypothesis tests confirmed these effects, with significant t-values across 

all three research questions. 

Overall, the findings demonstrate that counselling in Nigerian tertiary institutions is 

indispensable, as it strengthens academic achievement, emotional well-being, social competence, 

and resilience, thereby contributing to students’ holistic development. 

 

Conclusion  

The study having examined the place of counseling in overcoming obstacles and personal 

challenges among students in tertiary institutions in Enugu State, Nigeria, therefore concludes 

that counseling support plays a crucial role in helping students excel academically, maintain 

emotional balance, build resilience, and develop practical coping skills amidst challenges. This 

will help to promote conflict-resolution skills and civic consciousness among undergraduates 

(Eze, 2020) 

 

Recommendations 
The study recommends the following: 

- Sustainable Funding: There is need toProvide adequate and consistent funding to counselling 

centres for skilled staff recruitment and development and invest in improved student-focused 

resources and facilities. 

- Awareness and Accessibility: There should be campus-wide awareness campaigns to remove 

stigma surrounding counseling and encourage voluntary use of counselling services by students. 

- Peer Mentoring and Support Networks: Introduce peer mentoring initiatives within 

counselling units and promote resilience, inclusiveness, and stronger student communities. 

- Value and Civic Empowerment: Evolve counselling beyond therapeutic support to include 

value reorientation and civic responsibility in the digital age.Also Promote peer counselling 

initiatives in universities, particularly in Enugu State, as models for conflict resolution and civic 

consciousness. 
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