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Abstract
The study aimed at determining the relevance of accounting education and
practice to the demands of the changing business environment in the Niger
Delta Region of Nigeria. The population of the study comprised senior
management staff from reputable companies in the Niger Delta States (Akwa
Ibom, Cross River and Rivers States). This was drawn from multinational
companies and banks. The population stood at 2283. The study had a sample
of 228 respondents drawn proportionally from the 38 companies involved in
the study. The cluster sampling technique was used in drawing the sample. A
structured questionnaire tagged ‘“‘Accounting Education in a Changing
Business Environment Questionnaire” (AECBEQ) was developed and used in
the study. It was validated by two experts in Business Education and one
expert in measurement and evaluation. A trial test was conducted and
analysed using cronbach reliability technique to determine the reliability level
of the instrument, which stood at 0.83. The data collected were analyzed using
Pearson Product Moment Correlation Coefficient analysis. The results
indicated no significant relationship between accounting education and the
accounting demands of the changing business environment. On the basis of
this, it was concluded that accounting education and practice do not meet the
demands of the changing business environment of the Niger Delta Region. It
was recommended, among other things that the curriculum of accounting
education at all levels of education should be revised in line with the dynamics
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of the changing business environment to serve the accounting demands of
businesses in the Niger Delta Region.

The pace and nature of change in the environment has had a profound influence
on business organizations and the way in which they are managed. Some authors in
Management Theory have even observed that a paradigm shift has taken place in the
way in which companies are managed (Gordon, 2008). Accounting, as the language of
business, and its accounting information system, as a subsystem of the business
organisation, have also been affected by these changes. As a result of these changes,
Accounting is confronted by a number of challenges in adapting to the new demands of
its users. This study envisages a paradigm shift in accounting education and practice to
make it responsive to the accounting needs of the changing business environment in the
Niger Delta Region of Nigeria.

The Impact of a Changing Environment

The impact of change on the enterprise has formed the basis of a large portion
of the recent literature on Management Science strategy, operational tactics and
Organisational Theory. Gray (2008) confirmed that change and its implications are a
general theme in management and organizational behavior. Different ways of handling
change in the business environment are practiced by companies throughout the world,
while those companies who have not done so, find it difficult to survive (Hassan, 2008).
The accounting profession is aware of these changes in the environment and the impact
they have on business. Gordon (2008) stated that increased competition and rapid
advances in technology are resulting in dramatic changes. In an effort to survive and
compete, companies are rapidly changing everything: the way they are organized and
managed, the way they do work and develop new products, the way they manage risks,
and their relationships with other organizations. Successful companies are those that
focus on the customer, eliminate low value activity, decentralize decision making,
reduce lead times and form new alliances with supplier, customers and competitors.
Although accountants on the whole are aware of change in the business environment,
the accounting discipline and information systems have not kept abreast of these
changes. Consequently, Accounting education seems not to keep abreast of the new
demands of the changing business environment on the profession as can be seen in the
quality of accounting graduates produced.

An insight into the ways and means of bringing accounting systems up to date
is only possible if one understands why they are poorly adapted to the needs of today’s
competitive environment (Hitz, 2007). The accounting system was originally developed
for trading enterprises and was extended during the Industrial Revolution to
accommodate manufacturing enterprises (Hoarau, 2005). This is because the accounting
system was not designed for service and information based enterprises, which are
currently the most rapid growing section of industry, it cannot report effectively on
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them (Hassan, 2008). Hassan (2008) noted that the traditional accounting model is
based on the mass production of a mature product that has known characteristics and on
the assumption of stable technology. Such assumptions are clearly no longer applicable
in an environment characterised by customized products, innovation, continuous
improvement, rapid introduction of new products and services, short product life and an
exponential growth in technology. As a result of its historical development as well as
the education and training of accountants, the accounting information system and
accountants are poorly equipped to deal with the new demands of their environment
(Hove, 2000). Furthermore, the information system is poorly positioned to deal with the
changing needs of its users, as its structure tends to make it inflexible. The latter stems
from a historical approach in which Accounting was viewed as a closed system with
limited and structured interaction with its environment.

Hove (2000) noted that in leading companies Accounting generally lags behind
the developments in quality, design, purchasing and changing roles of people. Gordon
(2008) contended that the intellectual basis of accounting information systems in most
of the organizations has been made obsolete by contemporary trends in global
competition, by a revolution in the organisation, manufacturing technology and by
deregulation. Despite these criticisms, the issue of change and its implications for
Accounting is still addressed relatively infrequently in mainstream accounting literature
and accounting education, because of its inability to respond to change. Accounting has
been severely criticized in recent years. Hitz (2007) for example says the following
about the financial statements:

“A balance sheet endorsed by a reputable firm of auditors provides no
indication of the future viability of the enterprise. The traditional accounting
model, with its focus on realized gains, tangible assets and capital maintenance
is not only inappropriate at a strategic level, but dangerously misleading”.

Some years before this, Nobas (2006) contended that the traditional
measurements were misleading, and that the accounting reports reveal only some
aspects of economic reality. Hung and Subramanyam (2007) are even more harsh in
their condemnation of the accounting information system: They suggest that accounting
system not only lack relevance but that they also provide managers with misleading
signals thus inviting the prospect of wrong decisions, which destroy jobs and stifle
innovation. Wrong decisions by management affect the position of the stakeholders of
the company as well as society through lost of jobs, inefficient use of scarce resources,
and the poor allocation of wealth. The dissemination of misleading information on the
performance, position and competitiveness of organisations also results in uniformed
and inappropriate decisions being made by external stakeholders, which eventually
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results in the allocation of scarce resources such as capital not being optimized (Nobes,
2004).

Accounting has also been criticised in publications for failing to reflect reality
by not providing information that is relevant, timely and useful for decision making;
and for being inflexible and unable to adapt (Hitz, 2007; Hove, 2000). This continuity
inability of Accounting Education to keep pace with the changes in the business world
will ultimately affect its utility and relevance. According to Hoarau (2005) the inability
to accommodate change is the result of traditional modes of thought passed on from one
generation of accountants to the next.

Accounting is in danger of becoming obsolete. In the Status Report (Hassan,
2008) identified the enhancement of the financial reporting model as a tool for decision
making in a rapidly changing economy and technological environment as one of its
strategies for the 21" century. There is the general problem arising from the inability of
accountants, the discipline as a whole and its information system to adopt to the
changing demands of the users of business information. Criticisms of Accounting
should be viewed as an incentive for the discipline to grow, become more client
centered and strive for service excellence. This requires a continual process of renewal,
improvement and feedback. To provide momentum for this process, the criticisms need
to be seen as challenges confronting the study field and, therefore, as opportunities for
continuous improvement.

When addressing this problem, the changing perspectives in the environment of
Accounting should be considered. In the Management Theory, for example, there has
been a paradigm shift in that the organization is no longer viewed as a closed system in
terms of a social approach (Nobes, 2004). The accounting information system is a
subsystem of the organization and its underlying perspectives should be closely aligned
with those of the organisation. However, Accounting has remained essentially an
internally focused, closed system with limited interaction with its environment which
follows a rational, mechanical approach. In order to align Accounting with the
perspectives adopted in the business organisation, it should be viewed as an open
system which
1. Interacts freely with its environment;

2 Repositions itself continuously through constant feedback;

3. Focuses on the environment, identifies, anticipates and adapts to change;

4. Is flexible enough to respond to the changing demands of its users; and

5 Is able to initiate, measure and support change to ensure the success of the
business in an increasingly competitive world. (Schipper, 2007)

As a possible approach to increasing the flexibility of Accounting, Schipper
(2007) suggested firstly that analytical systems for thinking about and anticipating

4



Accounting Education in a Challenging Business Environment: Need for Paradigm Shift -
Uyai Emmanuel Akpanobong and Dr. Charity Friday Ido

changes in the business world should be developed by accountants and secondly, that
mechanisms and structures should be developed which will enable Accounting and
accountants to respond appropriately to change. Such changes in perspective may result
in far more radical changes than those envisaged in the literature (Nobes, 2006).

The Challenges Confronting Accounting

Accountants, managers and other users of accounting information cannot afford
to ignore the significant changes that have taken place in the business organisation,
business environment and broader society. Jaruga (2008) stressed that Accounting is not
merely a collection of techniques, but that it has a significant impact on society at large,
as well as society impacts on Accounting and accountants. Accountants are seen as the
gatekeepers of financial markets, who are responsible for the quality and integrity of
information so that:
1. Capital markets are efficient;
2. The cost of capital is low;
3. The standard of living is high;
4. The investment risk is slow; and
5. Resources are allocated efficiently (Richard, 2005).

Another role of Accounting and accountants is to identify inequities and ensure
the fair and equitable distribution of resources (Strouhal, 2007). Accounting restores
equity by ensuring a correct and accurate measurement and reporting of performance
and the corresponding rewards (Gray, 2008). A failure to respond to such expectations
may cause the accounting discipline to lose its credibility, usefulness and relevance, and
the accounting profession to lose its standing in the society.

The changing environment has confronted Accounting with a number of
challenges that should be recognized, accepted and addressed promptly in order to
reverse the already declining trend in its usefulness and relevance. These challenges
may also be used as:

1. Criteria to assess the contribution made by research, improvements or innovations
in Accounting;

2. A means of focusing attention on those areas of Accounting that require change;
and

3. Anpoint of departure for studying the interrelationship between Accounting and its
environment (Nobes, 2004).

Society has been subjected to political, social, economic and technological
changes. These changes resulted in globalization, the rise of the informed and selective
customers and the development of information technology. This represents the first
level of challenges. Within the business organisation, change is apparent in the shift in
business types and cost profiles as well as in the increase in strategic decision making
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and the greater emphasis on survival. These, concern the second level of challenges to
the accounting profession. In the accounting information system, areas requiring change
include the selection of data and the processing, dissemination and standardization of
information, its use as a control mechanism, the short-term perspective created by
accounting information, the behavioural impact of such information, and the
assumptions underlying the discipline. These represent the third level of challenges to
the profession. These challenges resulting from the changing environment call for a
paradigm shift in accounting education and the accounting profession, if the profession
must be responsive to the changing business environment.

Purpose of the Study
The study sought to:
1. determine the relationship between accounting education and accounting demands
by businesses in the Niger Delta Region.
2. determine the relationship between accounting education and employments
offered graduates of Accounting in the Niger Delta Region.

Research Questions

The following research questions were formulated to guide the study:

1. What is the relationship between accounting education and accounting demands
by businesses in the Niger Delta Region?

2. What is the relationship between accounting education and employments offered
graduates of Accounting in the Niger Delta Region?

Research Hypotheses

The following null hypotheses were formulated to direct the study:

1. There is no significant relationship between accounting education and accounting
demands by businesses in the Niger Delta Region.

2. There is no significant relationship between accounting education and
employments offered graduates of Accounting in the Niger Delta.

Methodology
Population

The study population comprised senior management staff from reputable
companies in the Niger Delta States (Akwa Ibom, Cross River and Rivers States). This
was drawn from multinational companies and banks. The population stood at 2283.

Sample and Sampling Technique

The study had a sample of 228 respondents drawn proportionally from the 38
companies involved in the study. The cluster sampling technique was used in drawing
the sample.
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Research Instrument

A structured questionnaire tagged “Accounting Education in a Changing
Business Environment Questionnaire” (AECBEQ) was developed and used in the study.
It was validated by two experts in Business Education and one expert in measurement
and evaluation. A trial test was conducted and analysed using Cronbach Reliability
Technique to determine the reliability level of the instrument, and that stood at 0.83.

Data Analysis and Results
The data collected were analyzed using Pearson Product Moment Correlation
Coefficient.

Hypothesis 1
There is no significant relationship between accounting education and
accounting demands by businesses in the Niger Delta Region.

Table 1: Pearson Product Moment Correlation Analysis of the Relationship
between Accounting Education and Accounting Demands by Businesses in the
Niger Delta Region

>x X
Variables 2Xy r
Sy Ty’
Accounting education (x) 4309 43626
34218 0.114*
Accounting demands (y) 5746 57812

* N = 228, Significant at 0.05 alpha level; df = 226; Critical r-value = 0.138

The obtained r-value is presented as 0.114. This value was tested for
significance by comparing it with the critical r-value of 0.138 at 0.05 alpha level with
226 degrees of freedom. The obtained r-value was less than the critical r-value. Hence,
the null hypothesis was retained. The result therefore means that there is no significant
relationship between accounting education and accounting demands by business
organizations in the Niger Delta region of Nigeria.
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Hypothesis 2
There is no significant relationship between accounting education and
employments offered graduates of Accounting in the Niger Delta.

Table 3: Pearson Product Moment Correlation Analysis of the Relationship
between Accounting Education and Employments Offered Graduates of
Accounting

¥x X
Variables 2Xy r
Ty zy*
Accounting education (x) 4309 43626
32412 0.107*
Employments (y) 3862 34218

* N = 228, Significant at 0.05 alpha level; df = 226; Critical r-value = 0.138

The obtained r-value is presented as 0.107. This value was tested for
significance by comparing it with the critical r-value (0.138) at 0.05 alpha level with
226 degrees of freedom. The obtained r-value (0.107) was less than the critical r-value
(0.138). Hence, the result was not significant. The result therefore means that there was
no significant relationship between accounting education and employments offered
graduates of accounting by business organisations in the Niger Delta region.

Discussion of Findings

Data analysis in hypothesis one revealed no significant relationship between
accounting education and accounting demands by businesses in the Niger Delta Region.
The calculated r-value was less than the critical r-value, hence the null hypothesis was
retained. The finding is in line with many studies. Hassan (2008) observed that because
the accounting system was not designed for service and information based enterprises,
which are currently the most rapid growing section of industry, it cannot report
effectively on them. The traditional accounting model is based on the mass production
of a mature product that has known characteristics and on the assumption of stable
technology. This makes the system not responsive to today’s changing business
environment.

The result of data analysis in hypothesis two indicated no significant
relationship between accounting education and employments offered graduates of
accounting in business organisations. The calculated r-value was less than the critical-r
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leading to the retention of the null hypothesis. The finding is supported by other studies.
Graduates of accounting accept jobs not related to the accounting profession. Some do
this due to lack of jobs, while some accept other jobs because they are not good at
accounting jobs (Nobes, 2004). The mismatch could be as a result of lack of the
required competencies for modern day accounting job. A paradigm shift is therefore
called for to equip graduates of accounting and accountants with the required
competencies to meet the accounting demands of present day businesses.

Conclusion
On the basis of the data analysis and results of the findings, it is concluded that:
1. Accounting education and practice today do not meet the accounting needs of the
changing business environment in the Niger Delta region of Nigeria.
2. Many graduates of accounting are engaged in jobs not related to the accounting
profession.

Recommendations
The following recommendations are made based on the findings of the study

and the conclusion drawn.

1. The curriculum of accounting education at all levels of education should be revised
based on the dynamics of the changing business environment.

2. Accounting practice should be directed towards modern trends in the changing
business environment.

3. Seminars, conferences and workshops should be regularly organised for practicing
accountants to keep them abreast of the modern accounting demands by businesses.
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