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Abstract 
One of the many challenges facing developing countries today is preparing their 
societies and governments for globalization and the information and communication 
revolution. Policy makers, business executives, academics and ordinary citizen’s arc 
increasingly concerned with the need to make their societies competitive in the emerging 
information economy. It is against this background that this paper focuses on the use of 
ICT for human capital development in Nigeria. The paper is an opinion paper based on 
extensive literature review. The paper begins with an introduction followed by 
discussion of conception of ICT in the context of capacity building, why use ICTs in 
Business and Secretarial Education and challenges with respect to capacity building. 
While the subsequent section examines the barriers to teachers effective use of ICTs in 
education. The paper highlights some suggestions on the way forward and then the final 
section concludes the paper. 
 
Introduction 

The global trend is wheeling round, focusing and emphasizing the use of 
Information Communication Technologies (ICTs) in all works of life. Based on this fact, 
there is a great need for Communication technologies in Business Secretarial Education 
in order to prepare students for the reality and challenges in the business world, and to 
be able to cope with in the ever changing business environment. 1CT is an acronym that 
stands for Information Communication Technologies or Technologies in some other 
quarters.  
 
Information: - Facts or details about something 
 
Communication: - The principle of transmitting information and the methods by which 
it is delivered (as prints or radio or television etc).  
 
Technologies:- The practical applications of science the art or science of applying 
scientific knowledge to practical problems. 

Basically, ICT is not limited to computer applications (which are just a 
component of ICT). It includes computer applications, internet newsprint etc. 
Information and communication technologies are defined as a diverse set of 
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technological tools and resources used to communicate and create, disseminate, store 
and manage information. These technologies include computer, the internet, 
broadcasting technologies (radio and television), and telephony. Historically, 
information and communication are integral part of human society. In many culture 
today, Information presentation and retrieval are still done with the use of speech, 
drama, painting song and dance. The reality of modern business world is that almost 
everybody comes in contact with one form of ICT or the other to increase productivity 
and reduce cost.  

It has been widely speculated that in most developing economies, like Nigeria, 
the very essential and effective Business Secretarial Studies is often needed in the search 
for solution to the serious problems of middle level manpower need. It is of paramount 
importance to realize that all human beings are resources, but not all human resources 
are manpower, except that human resources are developed before becoming manpower. 
Consequently, there is need for increase in the efficiency and productivity of business 
operations, for growth in the economy. 
 
ICT in the Context of Capacity Building 

Globalization and technological change, that is the process that have accelerated 
in tendem over the years, have actually created a new global economy “powered by 
technology, fueled by information and driven by knowledge”. The emergence of this 
new global economy has serious implications for the nature and purpose of educational 
institutions. According to Toffler (2000), “As the half-life of information continues to 
shrink and access to information continues to grow exponentially, schools, cannot 
remain mere venues for the transmission of a prescribed set of information from teacher 
to student over a fixed period of time. Rather, schools must promote “learning to learn” 
i.e, the acquisition of knowledge and skills that make possible continuous learning over 
the lifetime”. The international labour organization defines the requirements for 
education and training in the new global economy simply as “Basic Education For All” 
Core Work Skills For All and life long learning for all”, For developing countries 
therefore, ICTs have the potential for increasing access to and improving relevance and 
quality of education. It thus represents a potentially equalizing strategy for Business and 
Secretarial Education for skills acquisition training in Nigeria  
Tino (2002) has this to say 

“(ICTs greatly facilitates the acquisition and absorption of knowledge, offering 
developing counties unprecedented opportunities to enhance educational 
systems, improve policy formation and execution and widen the range of 
opportunities for business and the poor. One of the greatest hardship endured 
by the poor, and by many others “who live in the poorest countries is their 
sense of isolation. The new communication technologies promises to reduce 
that sense of isolation, and to open access to knowledge in ways unimaginable 
not long ago". 

 
One of the most commonly cited reasons for using ICTs in the classrooms has 

been to better prepared the current generations of students for a workplace where ICTs 
particularly computers the internet and related technologies are becoming more and 
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more ubiquitous (Tino 2002). Technological literacy or the ability to use ICTs 
effectively and efficiently is thus seen as representing a competitive edge in an 
increasing globalizing job market. 
 
Why Use ICTs in Business and Secretarial Education  

There is need for 1CT to be made available for teaching and learning of 
Business Secretarial Studies so as to bring about improvement on information 
communication processing which has always been on the increase every day. It 
represents a major step in the development of human capacity and has contributed to 
change in almost every field of endeavour. Information communication technologies 
provides a tool to improve human efficiency and creativity in a way beyond previous 
inventions. The National Policy on Education (1998) clearly spelt out its philosophy as 
regards Business Education in National Development. As one of the National 
Educational Goals, the acquisition of appropriate skills and competences is regarded as a 
veritable variable tool for technological development and economic empowerment. 
Business Education world over, is the bedrock to nation building and technological 
advancement. It produces well trained workforce without which a nation find it difficult 
to compete for the demanding opportunities that lie ahead. It must however be 
appreciated that there is no business without secretarial education, more so, secretarial 
studies is that aspect of education which provides students with .skills and ability to 
function effectively in the business office in such fields as accountancy, secretaryship 
and management which are quite important for the economic development of a nation. 
Information communication technologies (ICTs) is considered an inseparable twin of 
Business Secretarial Education especially where information processing for business and 
industries has reduce the world to a global village. ICT use in Business Secretarial 
Education is a very essential tool for planning, controlling and directing business 
operations both routine, strategic and tactical. 
 
Challenges with Respect to Capacity Building 
For a successful integration of ICTs to Business and Secretarial Studies, various 
competencies must be developed throughout the educational system. 
Teachers: - The professional development of teachers should focus on the following, 

 Skills with particular applications 
 Integration into existing curricular 
 Curricular changes related to the use of ICTs including changes in instructional 

design 
 Changes in teacher role 
 Underpinning educational theories. 

 
Education Administrators: - Leadership plays a key role in ICTs integration in 
education; many teachers' or students’ initiated ICT projects have been undermined by 
lack of support from education administrators. 
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Technical Support Specialist: - Technical support specialists are essential to the 
continued viability of ICT use in a given school, whether it is provided by in school staff 
or external service providers or both. Technical support requirements of an institution 
depend ultimately on what and how technology is deployed and used. 
 
Content Developers: - Content development is a critical area that is too often 
overlooked. The bulk of existing ICT- based education material is of little relevance to 
education in developing countries like Nigeria. There is need to develop original 
educational content (e.g. Radio programs, interactive multimedia learning materials on 
CD-ROM or DVD. Web-based course etc). 
 
Barriers to Teachers Effective Use of ICTs 

Actual and perceived harriers to the uptake of ICTs by teachers arc enormous. 
Some of these are:-  

 Lack of teachers confidence and teacher computer anxiety  
 Lack of teachers competence 
 Lack of access to resources  
 Lack of time 

 
Benefits that Accrue from Use ICT in Education 

The benefits of ICT in education are significance, importance and implications 
of ICT in human capital development, effective education delivery system operation and 
educational programme enhancement.  
 
Facilitating Communications   

ICTs can be used to support a range of communications strategies especially 
easy asynchronous communication between educators and leaner and amongst learners.  
 
Facilitating Interaction Resources  

ICTs can provide educators with a range of very interesting opportunities for 
creating resources that allow learners different levels of interactivity.  
 
Building and Exploiting Information Base  

There are growing possibilities for building and exploiting information bases. 
Possibly most importantly, it becomes essential to develop effective strategies for 
storing information in ways that allow it to be very easily manipulated for future 
purposes.  
 
Conclusion 

If there is one trisuim that has emerged in the relatively brief history of ICT use 
in education, it is not the technology, but how you use it. In other words, how you use 
technology is more important than if you use is at all. Technology should not drive 
education; rather educational goals and needs and careful economics must drive 
technology use. 
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It is only in this way can Business and Secretarial Studies, especially in Nigeria, 
as a developing economy can effectively and equitably address the key needs of the 
nation so as to respond to new challenges arid opportunities created by an increasingly 
global economy. Thus ICTs use as education tools, if used prudently can enable the 
country to expand access to and raise the quality of education and capacity development. 
 
Suggestions on Way Forward 

Attempt to enhance and reform Business and Secretarial studies through ICT 
require clear and specific objectives, the mobilization of required resources and political 
commitment at all levels to see the initiatives through. The following suggestions arc 
made  

 A rigorous analysis of the present state of the educational system. 
 The piloting of the chosen ICT-based model. 
 A consideration of the availability of appropriate rooms or building to house 

the technology is necessary. 
 Another basic requirement is the availability of electricity and telephony 
 Private sector-public sector partnerships to either pilot or fast track ICT based 

projects is a strategy recommended as a National Policy. 
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