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Abstract
The main focus of the study was to access the level of utilization of
digital internet technology by business education students in tertiary
institutions in Anambra State. To achieve the objective of this study,
four research questions were raised and four corresponding hypothesis
were tested. The study was based on descriptive survey. Stratified
sampling technique was used. A total of Three Hundred and Twenty-
Eight (328) students comprised the study sample. A four point scale
guestionnaire with thirty-three (33) structured statements were used for
data collection. The data collected were analyzed using descriptive
statistics namely; frequency distribution mean and standard deviation.
The hypothesis was tested using the z-test statistical method at 0.05
level of significance. From the analysis of data collected some findings
were made which included the following; the respondents had different
views about their competency in the use of digital internet technology as
indicated on the mean score rating of the frequencies or responses. The
analysis also showed that digital internet technology are moderately
available in both institutions. The study further revealed that many of
the respondents have no training in the use of digital internet
technology and services. Furthermore, the result shows that majority of
the respondents cannot afford the digital internet technology and
services. Finally, the z-test result revealed that the student in Federal
and State Universities are different in areas of recommendation were
made among which are that; the authorities of the tertiary institutions
should endeavour to connect one another with digital internet
technology and services for effective teaching and learning; the student
should be provided with unrestricted access to the ICT facilities;
institutions should ensure that there is constant and uninterrupted
power supply for effective use of ICT facilities. It is also recommended
that universities authority in the country should approach some
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communication companies and individuals to assist in establishing
cybercafés and business centers in their various institutions.
Keywords: Utilization, Internet, Technology, Digital, Business Education,
Competency.

Introduction

Digital internet technology came into existent in 1960s in United State of
America. It is an integral part of information communication technology. It is a
software that has brought the whole world into one family globe. Information on
almost any subject or topic is on the door step of the user (Ibeziim and Agumuo,
2010).

In every aspect of human endeavour such as education, engineering,
commerce, medical and in the entertainment industry make use of the internet in
their service delivery. In education, internet is an ICT the internal is a very
essential tool for learning and teaching in all levels of study.

The ability to access and effectively utilize information and
communication technology (internet technology/facility) will go a long way in
achieving effective and efficient educational service delivery in Nigeria.
Employable skills of global standard will no doubt place tertiary education
graduate in a position to compete with their contemporaries in any part of the
world.

Most expert in the educational sector are yet to effectively key into the
trending technologies — e-learning. The old method of seeking information by
teachers and students for studies and research in print materials is a problem in
the sense that some university, polytechnic, and college of education libraries do
not have up to date information. Ifidon (2004) stated that a student or
researcher’s home university library can supply only about 9.2% of information
they need while the other 90% are met from other sources.

However, despite internet advantages there are a lot of challenges posed
by the utilization of internet in the teaching and learning business education in
Nigerian tertiary institution.

Statement of the Problem

Business education is described as educator for and business. It is focused
on skill acquisition that will enable graduates be an employee or self-employed.
Therefore, the use of the internet will enhance its teaching and learning.
However in Nigeria tertiary institution do not have enough fund to maintain up-
to-date library, e-learning facilities are inadequately provided and above all lack
of internet competency skill and some teaching and students. There is no doubt
have negative and adverse effect on the extent of the utilization of internet in our
tertiary institution.
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Purpose of the Study

The main purpose of this study is to assess the extent of utilization of
internet technologies by business education students in tertiary institutions in
Anambra State.
Specifically, the study intend to;

1. Determine the extent of business education students competency in the
use of computer facilities in higher institutions in Anambra State.

2. Determine the extent of training on the use of internet facilities usually
given to students of business education in tertiary institutions in Anambra State.
3. Ascertain which internet facilities is usually given to students of business
education in tertiary institutions in Anambra State.

4. Determine the extent to which internet facilities and services are easily

affordable by business education students in tertiary institutions in Anambra
State.

Research Questions

1. What is the extent of business students competencies in the use of
computer facilities in the universities of Anambra State?

2. What is the extent to which training on the use of internet facilities
usually used by business education in their universities in Anambra State?

3. What is the extent to which internet facilities available and the use by
business education students in their universities in Anambra State?

4. What is the extent to which internet facilities and services are easily

affordable by business education students in universities in Anambra State?

Research Hypotheses

1. There is no significant difference between the federal and state university
students in Anambra State in their perceived competency in the use of internet
facilities for studies and researcher.

2. There is no significant difference between business education students in
federal and state universities in Anambra State on the perceived extent of
training given to them on the use of internet facilities for studies and research.

3. There is no significant difference between business education students in
federal and state universities in Anambra State on the perceived extent to which
internet facilities are readily available and used by them for studies and research.
4. There is no significant difference between business education students in
federal and state universities in Anambra on the perceived extent to which
internet facilities and services is easily available to them for studies and research.
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Method

The descriptive survey design as employed in carrying out this study. The
design was considered suitable as the study focuses on the utilization of internet
facilities by business education students in the universities in Anambra State.
The population for the study comprises of one thousand six hundred and forty-
two business education students in Anambra State tertiary institutions. The
stratified sampling technique was used in the study because it is a representation
of defined group into two strata using their ownership patterns — federal and state
universities. Thereafter random sampling techniques was used in selecting the
sample from each level of study i.e. one to 400 level of the department of
business education. Out of the one thousand six hundred and forty-two (1642)
students, three hundred and twenty-eight (328) representing 20% of the
population was sampled from the two universities that was chosen.

The research instrument used for the collection of data was the structured
questionnaire titled “utilization of internet facilities by business education
students in Higher institutions in Anambra State”. The instrument consist of two
parts. Part 1 covers the demographic data such as institution, sex, level. Part 2
consists of thirty-three (33) structured statement on the subject matter.
Respondents were required to select on statement from the list of options that
best satisfied their opinion on the issue raised in the statement. The options one a
4 point scale are as follows HC (highly competent), C (competent), FC (fairly
competent), NC (not competent), VRA (very rapidly available), RA (readily
available), MA (moderate available), NA (not available). VG (very great extent),
GE (great extent), ME (moderate extent), NE (no extent), VRA (very readily
affordable), RAF (readily affordable), MAF (moderately affordable), NAF (not
affordable).

The instrument for the study was designed by the researcher and

subjected two experts in the field of business education for review with a view to
ensuring its content and face validity. After their corrections the final copy was
developed.
The test-retest technique was to test the opinion of the pilot group. The
researcher administered the 33 test to 28 business education student in a pilot
study (University of Benin) who are not part of the sample. After two weeks, the
instrument was re-administered to the same group of respondent. The score of
the two test were correlated using Pearson Product Moment Correlation in
coefficient and a reliability of 0.97 was obtained.

The data collected were analyzed using mean and standard deviation. The
research questions were answered and analyzed using mean rating. Mean score
72 was accepted while mean score below 72 was rejected. Hypotheses 1,2,3 and
4 were tested using a 2 score at 0.05 level of significance.
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Research Question 1: What is the extent of business education student’s
competence in the use of computer facilities in universities in Anambra State?
Table 1: Mean score rating of respondents on the utilization of internet in
tertiary institutions in Anambra State.

SIN | ltem HC | C FC | NC | Mean | SD | Remark
1. | Ability to operate | 40 | 160 |5 71.25 | 60.6 | Disagree
various search

engines package on
the internet

2. | Ability to use the | 140 | 100 | 600 | 6 75.2 | 69.7 | Agree
internet facilities for
learning

3. | Ability to use|110(105|60 |5 70 48.8 | Disagree
internet to send and
receive messages

4. | Ability to store and |40 |70 |100 |20 |73 61.8 | Agree
receive information
from the net

5. | Ability to apply |10 |12 |76 | 100 |39.5 |42.0 | Disagree
basic processing
method e.g. on-line
internet tool or real
time etc.

6. | Ability to chat on | 100 | 140 | 26 |4 65 65.7 | Disagree
the internet
7. | Ability to apply the |20 |35 |55 |200|77.5 |42.0 | Disagree
principles of
recording data log
and out, maintain,
updating data stored
8. | Ability to performa |10 |45 [50 |115|85.0 |51.0 | Disagree
simple web search

The analysis above on table 1 shows the views expressed by the
respondents on the different statements on the test instrument which was
observed that the mean rating of all the items (1-8) items, 2, 4 and 7 were higher
than the bench mark of 72 preset. These indicates that the respondents were in
agreement with the various statements.

However, disagreed with the statements outlined on the test items, 1,3, 5 and 6
respectively that they are not competent in performing a simple internet
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operations in the item listed. Therefore answer to research question one is that
half of the students are competent in using internet facilities.

Research Question 2: What is the extent to which training on the use of internet
facilities usually given to students of business education in universities in
Anambra State?

Table 2

S/IN | Item VGE | GE | ME | NE | Mean | SD Remark
9. | Training on how | 50 120 {103 |7 |70 51.5 | Disagree
to access the
internet

10. | Skills to | 40 150 | 48 |2 60 63.26 | Disagree
download  files
from the internet
11. | Ability to access | 60 200140 |0 |75 86.76 | Agree
different
12. | Training on how | 40 60 |80 |10 |60 68.29 | Disagree
to search for
information

13. | Skills in operating | O 200 |35 |0 |58.75 |95.60 | Disagree
electronic mails
14. | Knowledge  on |40 10016 |4 |625 |86.5 | Disagree
how to use
information
communication
chat facilities

15. | Knowledge to | 14 36 200 |40 | 72.0 |85.76 | Disagree
video
conferencing
16. | Ability to use |50 200 | 8 2 65 92.49 | Disagree
internet phones
The table reveals that majority of the respondents are not trained in the
use of the internet facilities. The analysis above shows that views expressed by
the respondents on the different statements on the test instrument which was used
to answer research question 2, it was observed that the mean rating score of all
the items were below the benchmark of 72 preset, item 11 that were higher than
the benchmark preset. They however, disagreed with the statement outline on the
test items 9, 10, 12, 13, 14, 15 and 16 respectively. This means that many
students have low extent of training in the use of internet facilities.
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Research Question 3: What is the extent which internet facilities are readily
available and used by business education students in their universities in
Anambra State?

Table 3: Mean scores ratings of respondents on the availability of internet
facilities.

S/N | Item VRA | RA | MA | NA | Mean | SD Remark
17. | Email 85 140 130 |5 65 60.14 | Disagree
18. | Teleconference 14 40 | 202 |40 |74 56.2 | Agree
19. | Fibreoptic cable |0 0 100 | 200 | 75 95.74 | Agree

20. | Computer 20 160 | 50 |10 |60 68.79 | Disagree
network

21. | Modern 40 190 (16 |4 62.5 |86.5 | Disagree

22. | Video 100 |160|25 |10 |76.25 | 625 | Agree

conferencing
23. | World wideweb | 180 |115|11 |2 725 | 84.54 | Agree
24. | Internet telephone | 120 | 110 |16 |2 60 63.77 | Disagree
25. | Communicate 2 8 180 | 100 | 72.5 | 84.54 | Agree
satellite system

26. | Web browser 100 | 140|20 |10 |67.5 |82.40 | Disagree

27. | Laptops 50 120 | 100 | 10 |62.5 | 87.40 | Disagree

28. | Charges internet | 100 [140 |20 |10 |71.5 |79.4 | Disagree
services

From the analysis, it was observed that only the mean score rating of five
was higher than the benchmark of 72 preset while the others was lower than the
bench mark. This indicates that the respondents were not in agreement with the
statement of 18,19,22,23 and 25. They disagreed that internet facilities are not
available for student in universities in Anambra state.

Consequently, the answer to the research question 3 is that most students in
universities in Anambra State do not have access to the available internet
facilities in their school.

Research Question 4: What is the extent to which internet facilities and services
are readily affordable by business education students in universities in Anambra
State?

Table 4: Mean scores rating of respondents on affordability of internet facilities
and services.

S/IN | Item VRE | RAF | MAF | NAF | Mean | SD Remark
29. | Ability to pay | 20 40 180 |10 62.5 | 79.32 | Disagree
for internet
connectivity
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30. | Downloading | 60 300 |46 5 71.25 | 84.40 | Disagree
of
information
from the
internet
31. | Internet 20 70 120 | 100 | 72.0 |43.44 | Agree
modern
32. | Printing 140 |180 |10 0 725 |84.6 | Agree
downloaded
33. | Flash drive 110 |100 |10 0 55 58.22 | Disagree
Table 4 above shows that different areas of affordability in the internet
and information and communication technology facilities use in state and federal
universities. The different areas of possible affordability are as listed in the table.
From the table it was observed that majority of the respondents disagreed with
the statements i.e. their mean respondents were below the benchmark present at
72 while the respondents in items 32 agreed with the assertions. It is therefore
concluded that many of the respondents cannot afford the internet and
information and communication technology facilities in the universities.

Hypothesis 1:

There is no significant difference between perceived competency of
business education students in federal and state universities in the use research
facilities for studies and research in Anambra State.

Table 5: the z-test table showing the competence level of students in the use of
internet facilities.

Variable | N X SD DF Z-cal Z-crit | Remarks

Federal | 100 .
State 100 56.5 2.267 198 3.52 1.96 Significant

There is a significant difference in the level of competency in both
federal and state Universities. This hypothesis was tested using z-test statistical
method. The z-calculated value was 3.52 while z-critical value is 1.96, therefore
the hypothesis was rejected. Hence the result showed a significant difference in
the competence level of the use of internet facilities between federal state
universities.

Hypothesis 2:

There is no significant difference between business education students in federal
and state universities on the training receiving in the utilization of internet for
studies and research.

Table 6: The z-test table showing the training received in the utilization of
internet for students and research.
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Variable | N X SD DF Z-cal Z-crit | Remarks

Federal | 100 ___
State 100 56.6 3.7 198 1.37 1.96 Significant

The table above showed that there is no significant difference between
federal and state universities in extent of training in the use of internet facilities.
The hypothesis was tested using z-test statistical method. The z-calculated value
was 1.37 while critical value was 1.96. the result was not significant at 0.05
level, therefore the hypothesis was accepted. Hence the result show no
significant difference in the extent of training in federal and state universities.

Hypothesis 3

There is no significant difference between business education students in
federal and state universities about the perceived availability of internet services
to business education students.

Table 7
Variable | N X SD DF Z-cal | Z-crit | Remarks
Federal 100

State 100 66.7 3.2 198 2.42 1.96 Significant

There is a significant difference between business education students in
federal and state universities about the perceived availability of internet services
to business education student (N=100m, X=66.7, z-test 2.42, significant at 0.05).
This hypothesis therefore is not accepted. This implies that availability of
internet facilities varies from federal and state universities because the calculated
z-test is higher than the critical value of 1.96. the result indeed showed a
significant different between the federal and state universities.

Hypothesis 4:

There is no significant difference between the perceived affordability on
internet facilities and services to business education students in higher institution
in Anambra State.

Table 8: The z-test table showing the affordability of internet facilities and
services in both federal and state universities in Anambra State.

Variable | N X SD DF Z-cal | Z-crit | Remarks

Federal | 100 .
State 100 61.25 1.71 238 2.91 1.96 Significant

From table above the z-value which was 2.91 was higher than the critical value
of 1.96 at 0.05 level of significance hence the null hypothesis was rejected. This
means that there is a significant difference in the affordability of the internet
facilities and services among the students in both federal and state universities in
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the usage of the internet and information and communication technology
facilities.

Findings

The main objectives of the study is to examine the utilization of internet
facilities by business education students in higher institutions in Anambra State.

From the analysis of data it was found that the respondents had divergent
views about their competency in the use of the internet facilities as indicated on
the mean scores rating frequencies of responses against the bench mark of 72.

From table 1 the respondents disagreed with a mean of 71.25, 70 39.5 and
65 while agreed with a mean score of 75, 73, 77.5 and 85. This means that there
IS no consensus among the students in the level of competency in the utilization
of internet facilities and services in tertiary institution in Anambra State.

The study further revealed in table 2 that many of the respondents have
no training in the use of internet facilities and services. All the respondents
disagreed with the statement items number 11 that agreedwith the assertion that
many of the students have extent of training in use of internet facilities and
services. The implication of this is that m respondents have no training in the use
of internet facilities and service.

Tables 3 revealed a mean score rating of 65, 60, 62.5, 60 67 60.5 and 71.5
disagreed with the assertion that internet facilities and services are readily
available in both institutions while a mean score rating of 74, 75, 76.25, 72.5 and
72.5 respectively agreed with the claim The implies that internet facilities are
moderately available in the institutions.

Table 4 indicates that many of the respondents cannot afford the internet
facilities and services. From the table the mean rating of responses of many the
respondents fails below the bench mark of 72 only responses to item 32 agreed
that they can afford the internet facilities and services.

The result of the four hypothesis tested in the study. Out of these,

hypothesis 1, 2 and 4 was rejected while hypothesis 2 was accepted.
The first hypothesis which stated that there is no significant difference between
perceived competency of business education students in federal and state
Universities in their use of internet facilities for studies and research in Anambra
State was subjected to test. The test revealed that there is significant difference
between the competencies of federal and state Universities students. This was
revealed by the z-test result this mean that the students in federal and state
Universities are differed in area of competency in the use of internet facilities
and services.

Table 6 indicates that there is a significant difference in extent of training
in both federal and state Universities, pertaining to the extent training in the use
of internet facilities and services. This findings support the postulations of some
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authors which states that It 1S necessary to evaluate the training programme to
determine it's effectiveness and if the purpose for which it was designed had been
achieved (Nwachukwu 2004).

Table 7 indicates there is a significant difference in availability of internet
facilities and services. There is an inverse relationship between federal and state
Universities internets of availability of internet facilities and services. This
findings is rather not surprising if one should examine the finding of earlier
work's, which revealed that over the years, I've learned for more in line about
how really work than | learned about how thing should work in theory in six
years of higher education as an under graduate and graduate (Braba Zon, 2001).

Lastly the fourth hypothesis which that there is no signification difference
for the perceived afford ability was rejected but the result revealed there is a
significant difference in affordability of internet facilities and services in federal
and state universities. This is in support of work Decosta (2004) lack of
educational the internet schools that internet used by low number of students
mainly for their own personal interests hobbies as result of cast implication.
These similarities results would be a result of similarity in learning environment.

Conclusion

Going by the finding of the research study very low percentage of the
respondents in both institutions have access to, and make use of internet and
information and communication technology facilities. It can be concluded that
few of the respondents make use of the internet in search of journals and other
publications for their assignments and project works.

Recommendations

Based on the findings of the research study the following recommendations were
offered as recommendations to the Universities and other higher institutions in
the country.

1. The authority of all the tertiary institutions should endeavour to connect
one another with internet facilities and services for learning. The students should
have unrestricted access to the facilities.

2. The institutions should ensure that there is constant and uninterrupted
power supply. This could be done by the provision of powerful generators and
UPS such that when there is power failure other sources will take over until the
power is restored.

3. The study was carried out to determine utilization of internet facilities by
business education students in higher institutions in Anambra State, in order to
determine the extent of respondents competence, accessibility and availability of
the internet facilities and services. It is recommended that similar studies should
be carried out not on the students of the some universities but also on the staff
and students of other higher institutions of learning in Nigeria. This will help to
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determine extent of competence, training availability and accessibility of internet
facilities.

4. Universities authority in the country may approach some communication
companies such as MTN, GLO, VISA etc. to assist in establishing cybercafés in
their various institutions; which will ensure wider coverage and also affordable
by both staff and students.

5. The universities should provide opportunity and sponsor their students on
computer courses that will make them competentnot only at their discipline but
other areas. A well-organized training programme will enhance their
appreciation ICT facilities, is very important because every aspect of education
becoming computerized
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