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Abstract 
The study investigated Accountability as a tool for quality education in public tertiary institutions 

in Rivers State. Three research questions and objectives guided the study. The ethical theory of 

utilitarianism was used for analysis, and a descriptive survey design was adopted. The sample size 

of 400 was generated through Taro Yamene formula. Purposive sampling technique was adopted in 

selecting three (3) public tertiary institutions namely; Rivers State University; Captain Elechi 

Amadi Polytechnic; and Rivers State College of Health Science and Technology .It adopted 

purposive sampling techniques in selecting teaching and non-teaching staff.384 questionnaires 

were successfully retrieved and analyzed using Mean and Standard Deviation. The results obtained 

from the findings showed that the management of the various tertiary institutions has failed to utilize 

accountability principles (ethical conduct, transparency, answerability etc.) to promote quality 

education. This was linked to lack of staff training,state government interference, corruption, limited 

awareness of accountability mechanisms and poor staff motivation. The study recommended that 

the Rivers State Government provide adequate training on quality assurance and equip both 

teaching and non-teaching staff with the necessary tools and orientation to uphold accountability 

in their roles, ultimately fostering quality education in the public tertiary institutions in the state.  

 

Keywords: Accountability, Transparency, Quality, Education, Tertiary Institutions, Teaching 

Staff, Non-Teaching Staff. 

 

 

Introduction 

Accountability is usually linked to the management of scarce resources available in the 

educational system through efficient and prudent utilization of such resources for achieving 

educational goals (Rizal et al., 2024). Public tertiary institutions are increasingly urged to be 

accountable because the school system which facilitates the objectives of education is a creation 

of the society which is required to maintain check and balances; because the public tertiary 

institution system is funded by society through taxes paid, it is vital that it becomes accountable to 

society (Jimada, 2022). The government is fully involved in the educational sector by ensuring 
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that quality education is delivered to the learners, especially in tertiary institutions. Quality 

education is subject to the resources available to the lecturers which help learning activities in the 

tertiary institutions. These needs form part of the national/state budgets and financial resources are 

allocated to them. Upon approval, these resources are disbursed and managed by the tertiary public 

institution authorities. The level of understanding and skills of the tertiary institutions management 

determines the effective and efficient utilization of these financial resources (Alola, 2022).  

Sadly, Nigeria’s public tertiary institutions have steadily deteriorated over the past two 

decades. One only needs to engage some of our university graduates to discern the level of decay. 

This perhaps explains why these graduates, especially those with first degrees, are now required 

to undergo more rigorous and compulsory retraining and examinations before they could be 

admitted for higher degree courses in several tertiary institutions abroad. While government, at all 

levels, can be held responsible for this situation, members of the strike-obsessed Academic Staff 

Union of Universities (ASUU); and the Academic Staff Union of Polytechnics (ASUP) have also 

put the blame on the lack of accountability by public tertiary institutions administrators (Nwali, 

2024).   

In recent years, the federal/state government has set up visitation panels to 

investigate allegations that border on abuse of due process and mismanagement of scarce 

resources by many of the vice chancellors. The terms of reference of the last panels established to 

audit the public universities, federal polytechnics, and Colleges of education, include looking 

at the financial management of the institutions, the quality of their leadership, standards, and 

quality assurance, as well as the assessment of the conditions of physical infrastructure. The 

reports have since been submitted to the President. As usual, nothing has been heard about the 

recommendations. But the immediate challenge is the lack of transparency and accountability in 

the management by the people in charge of our public tertiary institutions (Rizal et al., 2024). 

Hence, this study seeks to investigate the relationship between accountability and quality education 

in public tertiary institutions in Rivers State. 

 

 

 

Statement of the Problem 

In the past few years, calls for accountability and transparency in the administration and 

management of public tertiary institutions in Rivers State have become imperative because of the 

demand for constructive changes in our education system and the need for publictertiary institution 

products that will meet the needs of the society. In the public tertiary institutions (University of 

Port Harcourt; Rivers State University; Ignatius Ajuru University of Education; Elechi Amadi 

Polytechnic and many others), managements have been observed to neglect the essential task of 

grooming the future leaders for the hunt of other mundane activities for financial benefits rather 

than on their administrative functions. The effect of the neglect is manifested in the present day 

wastages of education resources in the system. An evaluation using the quality assurance 

instrument for tertiary institutionsin Rivers State conducted in six selected tertiary institutions 

across Rivers Staterevealed that the sixtertiary institutions were rated poor, while the rating 

evaluation of leadership and management in the schools indicated that none of the schools was 

outstanding (Nweke &Tamuseipiriala, 2022). 

The evaluation results portend a serious danger to the education sector and accountability 

in Education: An Imperative for efficiency and effectiveness in goal attainments in Rivers State. 

Accountability in education has become very imperative considering the fact that the society 
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expects very much from the tertiary institution system. All operators in the public tertiary 

institution system have an obligation to live up to their responsibilities by making the education 

system very responsive, competitive and productive. Educational adminstratorsare both 

accountable to the entire stakeholders in education as well as accountable for achieving the goal 

of education using available resources. Accountability (ethical conduct, transparency, 

answerability, responsiveness, participation and enforcement) in education desires a management 

that is proficient to mobilize the necessary actors and factors in the system to achieve the desired 

goals of education and render accounts and be transparent of their stewardship thus enhancing 

seamless adjustment into the change agenda of present administration in Rivers State 

(Nwuke&Nwovuhoma, 2023). It is against this backdrop, this study seeks to investigate the effect 

of accountability as a tool for quality education in public tertiary institutions in Rivers State. 

 

Research Questions 

1. What are the impacts of accountability on quality education in public tertiary institutions 

in Rivers State? 

2. What are the constraints affecting accountability and quality education in public tertiary 

institutions in Rivers State? 

3. What are the possible measures to enhance accountability and quality education in public 

tertiary institutions in Rivers State? 

 

 

Objectives of the Study 

The objective of this study is to investigate the effect of accountability on quality education 

in public tertiary institutions in Rivers State. The specific objectives are to: 

1. examine the impacts of accountability on quality education in public tertiary institutions in 

Rivers State. 

2. investigate the constraints affecting accountability and quality education in public tertiary 

institutions in Rivers State. 

3. proffer possible measures to enhance accountability and quality education in public tertiary 

institutions in Rivers State. 

 

Conceptual Review  

Concept of Accountability  

Accountability is concerned primarily with records, while responsibility is concerned with 

custody, care and safe-keeping.Nweke and Tamuseipiriala (2022)noted that the concept of 

accountability involves two stages: answerability and enforceability. Answerability refers to the 

obligation of the government, its agencies and public officials to provide information about their 

decisions and actions and to justify them to the public and those institutions of accountability 

tasked with providing oversight. Enforcement on the other hand suggests that the public or the 

institution responsible for accountability can sanction the offending party or remedy the 

contravening behaviour. As such, different institutions of accountability might be responsible for 

either or both of these stages. 

In specific terms, public accountability means the firm recognition and acceptance of the 

fact that all public officials owe and hold their positions on trust for the people. It implies that 

those who render public service must account to the people they are expected to serve (Akpan in 

Jimada, 2022). Nkoma in Agu et al (2024) maintained that public accountability is the requirement 
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that those who hold public trust should account for the use of that trust to citizens or their 

representatives. Accountability is clearly entailed by responsibility- anyone who is responsible is 

thereby accountable.  

 

Concept of Education 

In almost all societies, attending school and receiving an education is extremely vital and 

necessary if one want to achieve success. Education is a vital instrument for shaping and directing 

human reasoning and actions that follow suit in every society. According to Onah et al (2021) 

education is defined as the shaping or modification of behavior of the individual with the view to 

developing desirable habits, skills and attitudes for adequate adjustment in the society. This 

assertion clarify that the desirable habit, skills and attitudes for modification of individual behavior 

could be found in the Blooms three taxonomy of educational domains. It is the acquisition of such 

knowledge and skills that will help the individual earn his livelihood and find a place in the adult 

society. 

 Education is the process of transforming an individual physically, mentally, socially and 

emotionally to become a useful member of the society (Nwonkwo, 2024). 

 

Accountability and Quality Education in Public Tertiary Institutions  

Accountability is an important concept in the management of education in tertiary 

institutions. It has gained credence in all the state in Nigeria and throughout the world. 

Accountability means being required to give an account of events and behaviour to those who has 

the legitimate righst to know. Accountability occurs when an individual's action comes under 

review and when that person receives a higher or low degree of sanction in their performance does 

not come up to standard. Indeed, accountability is a form of transparency. Transparency leads 

people to look at result and this promotes accountability (Onah et al., 2021). UNESCO (2020) 

investigates accountability in education and analyze how all relevant stakeholders can provide 

education more effectively, efficiently and equitably. 

 The report examines different accountability mechanism that is used to hold government, 

schools, teachers, parents, the international community and the private sector accountable for 

inclusive, equitable and quality education that exposes some selected issues in global education. 

Accountability, the idea of holding schools, distinct, educators and students responsible for result 

has become a more recent watchword in education (Birabil&Ogeh, 2020). 

 

Theoretical Framework 

This study adopted the Ethical Theory of Utilitarianism by Jeremy Bentham (1748-1832) 

and John Stuart Mill (1808-1873) appears to be the most prominent exponents of this ethical theory 

is anchored on utilitarian principle. To the utilitarian, an act should be judged right or wrong based 

on the pleasure or happiness produced as well as the pain avoided. Utilitarians are particularly 

concerned with the outcome or effects of an action and not necessarily on the motive or intention. 

Jeremy Bentham argued that any action that has a tendency to augment the happiness of the 

community than it has to diminish it, is in conformity with the principle of utilitarianism. In 

essence, the morality of an action is determined by its ability to promote the happiness of the 

greatest number of people (Ezeanyim&Ezeanolue, 2021). 

This theory is still applicable in explaining accountability and its implications on quality 

education in public tertiary institutions in Rivers State. Unethical practice such as lack of 

accountability and corrupt behaviour of public office holders affects the provision of quality 
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education in the state owned tertiary institutions. This is because unethical behaviour stifles proper 

accountability in thestate tertiary institutions, thereby, generating students or public outcry, hence 

the various mechanisms put in place as a response to check the issues of non-accountability of 

public servants in providing quality education in the state tertiary institutions. Ezeanyim and 

Ezeanolue (2021) argued that in spite of all the control measures put in place to ensure an ethical 

bureaucratic system or effective accountability in ensuring quality education the state tertiary 

institutions, there seems to be no respite as the various measures have been frustrated, making non-

accountability and unethical behaviour the norms in the state tertiary institutions. The increasing 

rate of unethical behaviourin public tertiary institutions in Rivers State has led to high level of poor 

quality educational graduates in the state. 

 

Research Methodology  

The research design used for this study is descriptive survey design. This research study 

dealt with the distribution of questionnaires and this was carried out in three selected public tertiary 

institutions in Rivers State. This gave the respondents the opportunity to express themselves on 

how they feel about the effect of accountability on quality education in public tertiary institutions 

in Rivers State.The study population was 17,455 teaching and non-teaching staff from all the 

public tertiary institutions in Rivers State(Rivers State Ministry of Education, 2023). A sample 

size of 400 teaching and non-teaching staff, was determined using Taro Yamane Formula. 

However, purposive sampling technique was used in selecting three (3) public tertiary institutions 

from Rivers State, namely; Rivers State University; Captain Elechi Amadi Polytechnic; and Rivers 

State College of Health Science and Technology. This implies that 170 questionnaires were giving 

to the respondents in Rivers State University; 130 questionnaires were giving to the respondents 

in Captain Elechi Amadi Polytechnic; and 100 questionnaires were giving to the respondents in 

Rivers State College of Health Science and Technology. The reason for the choice of these public 

tertiary institutions is because they have experience the issues accountability and quality education 

in Rivers State. The study also adopted purposive sampling techniques in selecting teaching and 

non-teaching staff.  

Structured questionnaire were used to collect data from the respondents. Structured 

questionnaire was subdivided into two sections each, section A and B. Section A covered the 

profile information of the respondents while section B consisted of the questionnaire items 

addressing major variables of the study. The response scale was structured on a 4-point rating scale 

of Strongly Agree (SA), Agree (A), Disagree (D) and Strongly Disagree (SD). 400 copies of the 

questionnaires were distributed by the researchers and their two trained research assistants but only 

384 were properly filled and retrieved. Mean and Standard Deviation was used to answer the 

research questions, while content analysis through secondary data was used to support the findings. 

Data Presentation 

Table 1:  Questionnaire Returned Rate 
Details Distributed 

Questionnaires 

Retrieved 

Questionnaires 

Unanswered 

Questionnaires 

Total no. 400 

100% 

384 16 

Percentage 96%  4%  

Source: Researcher’s Fieldwork, 2024 

Accountability as a Tool for Quality Education in Public Tertiary Institutions in Rivers State -  
Jennifer Mbuchi Orji and Emenike Onyemuche Amadi Ph.D 
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The above table revealed that 400(100%) questionnaires were distributed to the respondent, 

384(96%) of the sample were retrieved and found relevant, while 16(4%) questionnaires were not 

answered and found irrelevant. 

 

Table 2: Demography of Respondents 
Variable Category  Frequency  Percentage 

Sex 

 

Male 214 55.7 

Female 170 44.3 

Total 384 100.0 

Age of Respondents 

 

 

20-30 Years 102 27 

31-40 Years 177 46.1 

41-50 Years 80 21 

51 and above 25 6 

Total 384 100.0 

Marital Status 

 

 

Single 130 33.6 

Married 200 52.1 

Divorced 50 13 

Widowed 4 1 

Total 384 100.0 

Educational 

Qualification 

 

 

SSCE 57 15 

OND/NCE 122 32 

HND/Bachelors 196 51 

Postgraduates 9 2.3 

Total 384 100.0 

 Total 384 100.0 

Source: Researcher’s Fieldwork, 2024 

 

Table 2 showed the demographic data of the respondents. On sex, the males were 214 (55.7%); 

while the females were 170 (44.3%). The high number of men respondents shows that the men are 

available during the distribution and also important for the study.  On age, the respondents between 

20-30 years were 102(27%); 31-40 years were 177(46.1%); 41-50 years were 80(21%); 51 years 

and above were 25(6%). The age bracket of 31-40 years is more knowledgeable than other age 

brackets and also important for the study. On marital status, the singles were 130(33.6%); married 

were 200(52.1%); divorced were 50(13%); and the widowed respondents were 4(1%). The married 
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men are more experienced and unbiased on the issue of the accountability and quality education 

in tertiary institutions in Rivers State unlike others. On educational qualification, the respondents 

with SSCE were 57(15%); respondents with OND/NCE were 122(32%); and respondents with 

HND/Bachelors were 196(51%); while respondents with postgraduate degrees were 9(2.3%). 

Those with HND/Bachelors are more knowledgeable on the effect of accountability on quality 

education in public tertiary institutions in Rivers State and they are important to this study. 

 

Data Analysis  

Research Question One: What are the impacts of accountability on quality education in tertiary 

institutions in Rivers State? 

 

Table 3: Descriptive Statistics on the impacts of accountability on quality education in public 

tertiary institutions in Rivers State 

N=384, Criterion=2.5 
S/N Items SA A D SD Mean Std. Remark 

1 Ethical conduct principle 

has promoted quality 

education  

58 

 

25 

 

 

186 

 

105 2.04 1.10 Disagreed 

2 Transparency principle has 

promoted quality education  

74 

 

45 

 

145 

 

120 2.2 0.81 Disagreed 

3 Answerability principle has 

promoted quality education  

51 

 

44 

 

154 

 

 

135 2.05 0.98 Disagreed 

4 Responsiveness principle 

has promoted quality 

education  

49 

 

32 

 

170 

 

132 1.9 0.79 Disagreed 

5 Enforcement principle has 

promoted quality education 

72 

 

41 

 

151 

 

120 2.2 0.68 Disagreed 

 Grand Mean     2.18 0.87 Agreed 

Source: Researcher’s Fieldwork, 2024 

 

Table 3showed the impacts of accountability on quality education in public tertiary institutions in 

Rivers State. The table showed that ethical conduct principle has not promoted quality education 

in public tertiary institutions in Rivers State (Mean=2.04, Std.=1.10); transparency principle has 

not promoted quality education in public tertiary institutions in Rivers State (Mean=2.2, 

Std.=0.81); answerability principle has not promoted quality education in public tertiary 

institutions in Rivers State (Mean=2.05, Std.=0.98); responsiveness principle has not promoted 

quality education in tertiary institutions in Rivers State (Mean=1.9, Std.=0.79), and enforcement 
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principle has not promoted quality education in public tertiary institutions in Rivers State 

(Mean=3.45, Std.=0.68). 

Research Question Two: What are the constraints affecting accountability and quality education 

in public tertiary institutions in Rivers State? 

 

Table 4: Descriptive Statistics on the constraints affecting accountability and quality 

education in public tertiary institutions in Rivers State 

N=384, Criterion=2.5 

 
S/N Items SA A D SD Mean Std. Remark 

6 Lack of training/development of staff on 

accountability 

167 

 

145 

 

50 

 

22 3.19 2.96 Agreed 

7 The infringement of state government on 

tertiary institutions issues 

195 

 

132 

 

48 

 

9 3.33 2.01 Agreed 

 

8 High level of corruption among staff in 

tertiary institutions 

161 

 

145 

 

60 

 

18 3.16 2.98 Agreed 

9 Inadequate awareness of  staff on 

accountability mechanisms in the tertiary 

institutions 

200 

 

120 

 

52 

 

12 3.32 2.04 Agreed 

10 Lackof motivation of staff in the tertiary 

institutions 

212 

 

111 

 

33 

 

28 3.32 1.97 Agreed 

 Grand Mean     3.99 2.99 Agreed 

Source: Researcher’s Fieldwork, 2024 

 

Table 4 showed the constraints affecting accountability and quality education in public tertiary 

institutions in Rivers State. It was identified that lack of training/development of staff on 

accountability (Mean=3.19, Std=2.96);the infringement of state government on public tertiary 

institutions issues (Mean=3.3, Std=2.01);high level of corruption among staff in tertiary 

institutions (Mean=3.16, Std=2.98); inadequate awareness of  staff on accountability mechanisms 

in the public tertiary institutions (Mean=3.32, Std=2.04); and lack of motivation of staff in the 

public tertiary institutions (Mean=3.32, Std=1.97) are the constraints affecting accountability and 

quality education in public tertiary institutions in Rivers State. 

 

Research Question Three: What are the possible measures to enhance accountability and quality 

education in public tertiary institutions in Rivers State? 

Table 5: Descriptive Statistics on the possible measures to enhance accountability and quality 

education in public tertiary institutions in Rivers State 

N=384, Criterion=2.5 
S/N Items SA A D SD Mean Std. Remark 

Accountability as a Tool for Quality Education in Public Tertiary Institutions in Rivers State -  

Jennifer Mbuchi Orji and Emenike Onyemuche Amadi Ph.D 
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11 Adequate training/development of staff 

on accountability 

167 

 

145 

 

50 

 

22 3.19 2.96 Agreed 

12 Non- infringement of state government 

on tertiary institutions issues 

195 

 

132 

 

48 

 

9 3.33 2.01 Agreed 

 

13 Prosecution of corrupt staff in tertiary 

institutions 

161 

 

145 

 

60 

 

18 3.16 2.98 Agreed 

14 Adequate awareness of  staff on 

accountability mechanisms in the 

tertiary institutions 

200 

 

120 

 

52 

 

12 3.32 2.04 Agreed 

15 Adequate motivation of staff in the 

tertiary institutions 

212 

 

111 

 

33 

 

28 3.32 1.97 Agreed 

 Grand Mean     3.99 2.99 Agreed 

Source: Researcher’s Fieldwork, 2024 

 

Table 5 showed the possible measures to enhance accountability and quality education in public 

tertiary institutions in Rivers State. It was identified that adequate training/development of staff on 

accountability (Mean=3.19, Std=2.96); non- infringement of state government on public tertiary 

institutions issues (Mean=3.3, Std=2.01); prosecution of corrupt staff in tertiary 

institutions(Mean=3.16, Std=2.98); adequate awareness of staff on accountability mechanisms in 

the public tertiary institutions (Mean=3.32, Std=2.04); and adequate motivation of staff in the 

public tertiary institutions (Mean=3.32, Std=1.97) are the possible measures to enhance 

accountability and quality education in public tertiary institutions in Rivers State. 

 

Discussion of Findings  

The impacts of accountability on quality education in public tertiary institutions in Rivers 

State: 

 Research Question One examined the impacts of accountability on quality education in 

publictertiary institutions in Rivers State. It was found that the management of the various 

publictertiary institutions has failed to utilize accountability to promote quality education in Rivers 

State. This can attest to table 4, which revealed that the majority of respondents representing the 

Grand Mean of 2.18 and Standard Deviation 0.87 disagree and strongly disagree respectively that 

ethical conduct principle, transparency principle, answerability principle, responsiveness principle 

and enforcement principle has promoted quality education in publictertiary institutions in Rivers 

State. 

 This finding is in line with Ogundajo et al (2022) who assessed the effect of accountability 

and transparency in financial reporting system of the Nigerian public service in Ogun State. The 

finding of the study revealed that the financial reporting system of public offices in Ogun state is 

very weak due to lack of proper accountability and transparency. Majority of the offices lack 

reliable, relevant and material information which could be used to prepare quality financial 

reporting system. 
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The constraints affecting accountability and quality education in public tertiary institutions 

in Rivers State 

Research Question Two examined the constraints affecting accountability and quality 

education in public tertiary institutions in Rivers State. The result from table 4 showed that the 

majority of respondents representing the Grand Mean of 3.99 and Standard Deviation 2.99 strongly 

agree and agree respectively that lack of training/development of staff on accountability; the 

infringement of state government on public tertiary institutions issues; high level of corruption 

among staff in tertiary institutions; inadequate awareness of  staff on accountability mechanisms 

in the tertiary institutions; and lack of motivation of staff in the tertiary institutions are the 

constraints affecting accountability and quality education in public tertiary institutions in Rivers 

State. 

 The findings is in line with the view of Jev et al (2023) who noted that corruption, lack of 

public awareness and participation, complexity and inefficiency in public procurement, political 

interference, weak institutional capacity has affected public accountability to enhance service 

delivery in Taraba state and has plunged the state into poverty as could be seen by the report of 

NBS 2021.  

 

The possible measures to enhance accountability and quality education in public tertiary 

institutions in Rivers State 

Research Question Three examined the possible measures to enhance accountability and 

quality education in public tertiary institutions in Rivers State. It was found in table 5, which 

revealed that the majority of respondents representing the Grand Mean of 3.99 and Standard 

Deviation 2.99 strongly agree and agree respectively that adequate training/development of staff 

on accountability; non- infringement of state government on public tertiary institutions issues; 

prosecution of corrupt staff in public tertiary institutions; adequate awareness of staff on 

accountability mechanisms in the tertiary institutions; and adequate motivation of staff in the 

public tertiary institutions are the possible measures to enhance accountability and quality 

education in public tertiary institutions in Rivers State. 

 This finding is in line with Kelechi (2020) examined the measures to improve public 

accountability in Nigeria public service. The study found that prosecution of corrupt of officials, 

adequate public awareness and participation, efficiency in public procurement, non-political 

interference, strong institutional capacity, adequate legal and regulatory frameworks are the 

measures to improve public accountability in Nigeria public service. 

 

Conclusions 

Tertiary education in any nation is charged with the development of middle and high level 

manpower through quality education that will contribute to its national and economic 

development. Accountability involves holding oneself to high standards, actively participating in 

learning and being accountable for outcomes. Based on the findings, the study concludes that the 

management of the various public tertiary institutions has failed to utilize accountability (ethical 

conduct principle, transparency principle, answerability principle, responsiveness principle and 

enforcement principle) to promote quality education in Rivers State. Lack of accountability 

revealed that public tertiary institution is not producing the quality of graduates that will contribute 

to the development of Rivers State and Nigeria at large. 

 These failure can be attributed to lack of training/development of staff on accountability; 

the infringement of state government on tertiary institutions issues; high level of corruption among 
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staff in public tertiary institutions; inadequate awareness of  staff on accountability mechanisms in 

the public tertiary institutions; and lack of motivation of staff in the public tertiary institutionsin 

Rivers State. 

 

Recommendations 

i. Rivers State Government should give staff (teaching and non-teaching) adequate training 

on quality assurance and other orientation programme that they will be need to account for quality 

education in what they do, how they do it and what they produce in public tertiary institutions in 

the state. 

ii. The anti-graft agencies should prosecute and follow up court cases against any corrupt staff 

(teaching and non-teaching) found to be involved in bribery and embezzlement of the tertiary 

institutions funds in the state. This will serve as a deterrent to other staff who intends to embezzle 

fund into their private pocket in the state public tertiary institutions. 

iii. The management of public tertiary institutions should establish a special commission 

charged with the responsibility of ensuring that every staff (teaching and non-teaching) are 

accountable to the institution in providing quality education to all learners in the state.  

iv. The management of public tertiary institutions should always allow the general public to 

participate in questioning and demanding accountability from staff (teaching and non-

teaching)towards providing quality education in the state. This will help to create strong awareness 

in the mind of the people on how staff are accountable in promoting quality education in our 

tertiary institutions in the state.  
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