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Abstract

The objectives of calling for professional ethics # understand the
moral values that ought to guide any professiono r&solve the
moral issues in the profession and justify the rhqualgement
concerning the profession thus, it is intended évedop a set of
beliefs, attitudes, and habits that professional®ouwd display

concerning morality. In this vein, the essencerofessional ethics
is to increase one’s ability to deal effectivelyhwminoral complexity,
cognitive skills, that is skills of intellect initlking clearly on issues
concerning morals and to act in morally desirablays, towards
moral commitment and responsible conduct. Thus,pidgper shall
examine the concept of profession, the idea ofepsdbnal roles,
features of professions, principles of professicgthics, the concept
of ethics, divine command of ethics, moral dilemso#ytion to moral

dilemma, moral autonomy. Then the paper will roupdwith

conclusion.

A profession is any job that requires advanced rigee that is skilled
knowledge, self-regulation, and concerted sernacia¢ public good. It brings a high
status, socially and economically, with its feasur@s advanced expertise, self-
regulation and public good. In this light, a psd®nal is a ‘person’ as well as a
‘status’ as it relates to a person or any work ¢ghptofessional does with professional,
and display the required expertise or skills andwkedge, with self-regulation and
results in public good, while professionalism i ttatus of a professional which
implies certain attitudes or typical qualities there expected of a professional.
According to Macintyre as quoted in Naagarazan §208) professionalism is the
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services related to achieving the public good, i practices of the knowledge of
moral ideals.

While ethics is a theoretical discipline which atf#s to discover whyany
action is right or wrong. Thus, ethics or morallgdophy differ from ordinary
reasoning in everyday life to the extent of justifyreasons are pursued in the level
of their generality (Aja. 1996:23).

Ethics in Aristotle’s view, constitutes a body dfjective knowledge. In this
sense it is a science of correct conduct that guigdetowards the goal of achieving
human excellence. Aristotle and Plato share theesdew as they believed that for
an individual in a particular set of circumstancbere is a morally correct way of
acting (Lawhead 2002:80). Thus, the paper shalimexe the concept of professor,
the ideal professional roles, features of profassiprinciples of professional ethics,
the concept of ethics, divine command of ethic, ahautonomy, then the paper is
rounded up with conclusion.

The Concept of Profession
According to Naagarazan (2006:29), profession fsdd as any occupation
that requires advanced expertise that is skills lamalvledge, self-regulation, and
concerted service to the public good. It bringshigh status, socially and
economically. Thus the features of a professienaarfollows:
1. Advance Expertise: Here various professions need sophisticatedsskitt is,
know how, and theoretical knowledge that is thevhow and why. At this
point formal education, training, continuing edumat updating are required.

2. Sdf-Regulation: Professional societies influence the essentild o setting
standards for admission to profession by draftiogles of ethics, enforcing
standards of conduct and representing the profedsedore the public and the
government.

3. Public Good: The job or occupation supplies some importantlipudnod, by
concerted efforts to maintain ethical standard$hsas, a physician promoting
health, a lawyer protects the legal rights, an megi provides a product or a
project for use by the public towards health, welfand safety. Teaching is also
claimed or designed as a profession as it helpsirgipand training the minds of
the students, young as well as the old.

There are certain arguments on how or what jobst@rke classified as
professional jobs. Such jobs like carpenter, batbeorters and drivers. Here, a
driver who is engaged by a travel agency to drisdous types of cars for tourist
leads to courtesy of the customers, requires eidmcad valid driving license and
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respect to the public. Here his job may be retete as a profession. While a
mercenary is not a professional as he acts agaudit good.

In this vein (Naagarazan 2006:29) the term profesdimeans a ‘person’ as
well as a status. It relates to person or work @ahagerson does on profession, and that
which demands expertise that is skills and knowdedglf-regulation and results in
public good.

While professionalism according to Macintgre in Namazan (2006:29) is
defined as the services related to achieving thiigogood, in addition to the practice
of the knowledge of moral ideals. Thus, professiiem is the status of a
professional that implies certain attitudes or ¢gpiqualities that are expected of a
professional.

With this the categories for achieving and sustajniprofessional or
professionalism are:

1. Advanced Expertise: These are sophisticated skills and theoreticahkadge in
exercising judgement. Thus, a professional shandlyse the problem in
specific known area, in an objective manner.

2. Sdf-Regulation: Here one should analyse the problem independeself
interest and direct the decision towards the bestest of the customers. With
this the judgement should be unbiased and basethasiis only. With this
situation, the codes of conduct of professionaleti@s are observed as guidance.

3. Public Good: An individual should not be a mere paid emplogkan individual
or teaching college or manufacturing organisatitmn,carry out whatever the
employer wants an individual to do. The job sholbéd acknowledged by the
public. The concerted efforts in the job shouldtb@ards promotion of the
welfare, safety, and health of the public.

Ideal Professional Roles
The promotion of public good is the major concefpmfessional ethic. As
these models motivate their thinking, attitudes actibns.

Savior and Guardian Roles: The professional as a savior and guardian, sdes t
society from poverty; illiteracy, wastage, ineféocy, ill-health, human (labour)
dignity and leads it to prosperity, through teclmgotal advancement and social
planning. While as a guardian, he protects ther@st of the poor and general public.
Since he is conversant with technological advanognie given the powers befitting
his expertise to determine what is good for theesp¢Naagarazan, 2006:31).
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As a Social Servant, Enabler and Catalyst: As a professional he exhibits social
responsibility, and he translates the interest aspirations of the society into a
reality, remembering or knowing that his true magdhe society as a whole. Thus,
as he changes the society through technology, tb&egsional has to assist the
management and the society to acknowledge theidsnee goals and make bring
them to light decisions on the desirable technol@lghdvancement and minimize the
bad effects of technology on the masses and theiranment. In effect he shines as
a social enabler and a catalyst for further advawece (Naagarazan, 2006:31).

A Royal Model: A professional is neither a servant nor a maskég is an assertive

player, not a passive player who may carry outaster’s voice. He plays a unique
role successfully within the organization, enjoyihg excitement of the professional
and having the satisfaction of surging ahead inompetitive world (Naagarazan

2006:31).

Features of Professions
The features of a ‘profession’ are different fronege of ‘non-professional
occupation’ are as follows:

1. An Extensive Training: Belonging to a profession demands an extensvieg
of training of intellectual that is competence anaral, that is integrity character.
It is clear, that the theoretical base is obtaitiedugh formal education, usually
in an academic institution. This could be a Baohalegree from either a
College, University or an advanced degree confelngdprofessional schools
(Naagarazan 2006:30).

2. Knowledge and Skills: Here the knowledge, skills and competence asergisl
for the well-being of the society. Like the knoddge of physicians protects us
from disease and restores health. While the lagkeiowledge is essential when
we are sued for a crime, or if our school, business is to be merged or closed
or when we buy a property while the knowledge, gtumhd research of the
engineer are needed for the safety of the air pfangechnological advancement
and for national defence.

3. Monopaly Acquirement: Monopoly control is ascertained in two variousys;
a) The professional has to convince the community trdy those who
have graduated from the professional schools shoeildllowed to hold
the professional title. While the profession algamins control over
professional schools by establishing accreditattandards (2006:30).
b) The profession has to be persuading the commuaityate a licensing
system for those who want to enter the professibhat is emphasising
that practicing without licence, they are liablepty penalties (2006:30).
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4. Autonomy in Work Place: Here the professional engaged in private practic
have great freedom in selecting his clients. Itlesar that even the professional
working in a big organizations exercises a larggree of impartiality, creativity
and care with decision making and communication cerrying out his
responsibility. Apart from this, professionals aguipped with certain rights to
establish their autonomy. While the physiciansehtovdetermine the most ideal
medical treatments for their clients the lawyeryehdo decide on the most
successful defence for their clients. Thus, thesspssion of specialized
knowledge is a great or powerful weapon of defesicerofessional autonomy
(2006:31).

5. Ethical standards: Ethically, professionals societies enact theecoficonducts
to regulate the professional against their abusangf unethical decisions and
actions like impartiality and responsibility affaq the individuals, groups or the
society.

In the school environment, according to Burns ef28l08:46) in National
Association of School Psychologists (2010:4) itetkically permissible to provide
school based consultation service regarding a cbildadolescent to a student
assistance team or teacher without informed parensent as long as the resulting
interventions are under the authority of the teacra within the scope of typical
classroom intervention. Thus, within this framekyoit is expected that school
psychologists will make careful, reasoned, andgied ethical choices that will be
based on knowledge of this code, recognizing tegpansibility for ethical conduct
rests with the individual practitioners (2010:2).

Principles of Professional Ethics

According to National Association of Professionathies (2010:2), the
principles for professional ethics, like all codes ethics, provides only limited
guidance in making ethical choices. But individjtadgement is essential to apply
the code to situations that arise in professiorattice. Here, in Jacobs — Timm view
(1999:205-217) ethical dilemmas may be caused tuatgdn including competing
ethical principles, conflicts between ethics and, la&lashing interests of several
parties, the dual roles of employee and clientoaalte, or due to the fact that it is
difficult to decide how statements in the code gppl a specific situation. In this
vein, situations like this, are often complicateddamay demand a nuanced
application of these principles that may resuld tiesolution that leads to the greatest
benefit to the client and the concerned otherscabes where difficult situations arise,
experts are encouraged to use a systematic praigbnmg process to identify the
best course of action. Here this process shouldidie specifying the ethical issues
involved, by consulting these principles, consgjtaolleagues with greater expertise,
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evaluating the rights and welfare of all affectedrtigs, considering alternative
solutions and their results or effects and accgptsponsibility for decisions made.

In American Psychological Association (2002:106®e tprinciple for
professional ethics may demand a standard of conthay law, and in those
situations or cases in which both apply, expersraquired to keep to the principles.
If there are conflicts between ethics, law expartsrequired to take steps to resolve
the conflicts by problem solving with others antbtigh positive, respected, and legal
channels. In a situation where they cannot restiieeconflicts using this method,
they may abide by the law, as long as the effetthe action do not violate basic
human rights.

In line with these series of ethical principlesggsb four broad ethical themes
provide the organisational framework for the 201d@ples for professional ethics,
which are workable principles for this work. Thefmir broad ethical themes
subsume seventeen (17) ethical principles. Allptfieciples are further articulated by
various specific standards of conduct, the broam#s, corollary principles, and
ethical standards are to be considered indecisiaking. In spite of this role,
clientele, or setting, experts should reflect oa theme and intent of each ethical
principle and standard to determine its applicatohis or her individual situation.

Thus, the decision made by experts affects theaneldf clients and can
enhance their society or communities. In this yveiperts are encouraged to strive
for excellence instead of simply mating the minimufligations stated in the
principles for professional ethics, and to engagethie life-long learning that is
essential to achieve and maintain expertise iniegplofessional ethics.

Thus, these are the principles of professionatethi

1. Respecting the Dignity and Rights of all Persons: Here experts engage
only in professional practices that maintain thgndy of all that they work.
According to experts’ words and actions, they alsmonstrate respect for
the autonomy of people and their rights to seledaination, respect for
privacy and a commitment to just and fair treatnadrdll people.

With this, the basic principles here are:

a) Autonomy and Self — Determination that is consemt assent, experts
respect the right of people to participate in deais affecting the own
welfare (2006:3).

b) Privacy and Confidentiality: Experts respects the right of people by
allowing them to decide on whether to disclosertlpeivate thoughts,
feelings, beliefs and behaviour (2006:5).
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c) Fairness and Justice: Here experts promote fairness and justice. They
use their expertise to cultivate professional ctenthat are safe and
welcoming to all people no matter the actual orcepeed features,
involving race, ethnicity, colour, religion, anagst national origin
immigration status, socio economic status, primkimyguage, gender,
sexual, orientation, gender identity, gender exgpoes disability, or any
other distinguishing features (2006:5-6).

2. Professional Competence and Responsibility:  According to Naagarazan
2006:5-6 beneficience, or responsible caring, mehat experts acts to benefit
others. To achieve this, they must practice witthieir environment of their
competence, use scientific knowledge to aid cliemtd others make informed
choices, and accept responsibility for their work.

The accompanying basic principles here are;

a) Competence: This is, to benefit clients, experts engage onlyractice for
which they are qualified and competent.

b) Accepting Responsibility for Actions: With this principle, experts accept
responsibility for their professional work, monittite effectiveness of their
services and work to correct ineffective recommdinda.

c) Responsible assessment and intervention practegserts maintain the
highest standard for responsible professional jgestand direct and indirect
interventions.

3. Honesty and Integrity in Professional Relationships: According to National
Association of School Psychologists (2010:9), ideorto foster and withhold
trust, experts must be faithful to the truth anchead to their professional
promises. They are upright about their qualifimasi, competencies, and roles;
work in full co-operation with other professionakas to meet the demands of
clients, and avoid several relationships that dishintheir professional
effectiveness.

a) Accurate Presentation of Professional Qualifications: Experts
accurately identify their professional qualificattoto others (2006:9).

b) Forthright Explanations of Professional Services, Roles and
Priorities. Experts are candid or give a clue about the nanescope
of their services.

¢) Respecting other Professionals. In order to meet the demands of clients
with other professionals in relationship based omtual respect
(2006:10).
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d) Several Reationships and Conflicts of Interest: In National
Association of School Psychologists 2010 view, etgp@avoid various
relationship and conflict of interest that causelide in their professional
effectiveness (2010:10).

4. Responsibility to Clients, the Profession and Society: According to National
Association of School Psychologists (2010:11) amothgr principles,

a) Respect for Law and the Relationship of Law and Ethics. Here
experts are knowledgeable of and respect law gatito the practice of
profession. Like in selecting the right courseaofion, they consider the
relationship between law and the principles of essfonal ethics
(2010:12).

b) Maintaining Public Trust by Self-Monitoring and Peer Monitoring:
Here experts accept responsibility to monitor tloein conduct and the
conduct of other experts or professions to enducenforms to ethical
standards.

c) Contributing to the Professon by Monitoring Teaching and
Supervision: As part of their duties to clients and their pssdion,
experts mentor less experienced practitioners surashigh quality
services, and they serve as role models for sotlmiché and professional
practices and decision making.

d) Contributing to the School Psychology Knowledge Base: Here
psychologists are to make sure that the servicedered to children,
families and schools are improved to promote thiéanes of children, by
contributing to the school psychology knowledgeeblag participating in,
assisting in, or conducting and disseminating nefea(National
Association of School Psychologists 2010:13).

The Concept of Ethics

The word ethics is from Greek ethaseaning custom or character. Ethics
deals with the value accompanying human conduct lamdan character. Thus,
ethics should be distinguished from morals or nity.al’he morals or morality of a
person or society are the sum total of all the ijpr@dgements or moral beliefs, or
moral beliefs implicit in certain acts or behavidrthe person or society. Like, if you
ask a person to list all his moral judgements diefseand he does so accurately, the
list would constitute his moral or morality, whitbe same could be known of a
society (Aja 1996:22).

In this light, ethics is a branch of philosophy ahi'seeks’ to establish and
rationally defend a universally valid theory of wlgright and wrong, good and bad
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in general, that can be used as a set of moratiptas guiding human action. Here,
this is reasonably an accurate definition of ethitgloes not give us a clear or
comprehensive sense of what ethics is all abotius;Twe have to see how ethics or
moral philosophy differs from other activities asisped with morality with which we
are familiar with in everyday life (Aja, 1996:23).

Ethics is not primarily in business of giving momadvice, or laying down
specific moral injunctions, like, “be honest”, “paywpur debts”, “work hard” etc.
These tasks fall to parents, teachers, priestsisters, and community leaders who
seek to encourage the adoption of conformity totasuary, socially approved
morality, and to offer guidance in cases wherenangi morality is not clear. Thus,
these activities form ethics as a branch of phpbso It is clear that in all the above
mentioned virtues, one might believe that goingiregiaany is morally wrong. But
when one criticizes those who disagree with one judges the virtue and tries to
persuade them to alter their moral beliefs and tmes; one may be challenged,
because others may say there is nothing wrong gathg against them. Thus, what
makes your opinion any better than mine? Of cquhseindividual in support of the
belief of the immoral act may refuse to offer aegson; but if he does try to justify
his moral beliefs, then he is well on his way tagaging in moral philosophy or
ethics.

Thus, a workable definition of ethic for this paperknown as, ethics is a
theoretical discipline which attempts to discovedryvany action is right or wrong;
that is, what makean action right or wrong. Ethics is the act ofimg reason in
everyday life why our actions are right or wronBut, ethics or moral philosophy
differs from ordinary reasoning in everyday lifetire_extento which such justifying
reasons are pursued and in the level of their géitye(Aja, 1996:23).

Here reason can be given to justify a particularoacor to justify another
reason. Philosophers refers to the former as rat-¢rder’ or ‘lower-order’ to
distinguish first from the lower which they call‘second-order’ or ‘higher-order’
reason. A second-order reason is a reason f@asamefor an action. The relationship
falls in this order:

Second

First Order

Moral Action
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In this light, ethics is the attempt to find theyinést-order and most general
reason that justifies all human action and thatctvixplains completely and finally
what makes an action right or wrong, and, indeedtHis comes to the same thing,
what right and wrong, good and bad really. avéhile ethical theories are, in general,
the pursuit of the highest and most general regsstifying moral action (Aja,
1996:23).

When ethics discovers the highest order and mastrge principles which
serve as general theories of morality, ethics 8 afterested in general theories for
evaluating the goodness of objects, and those rdetexg the _moral rightnessf
human actions (Aja 1996:24). Values can be maralom-moral values, non-moral
values comprise of all those qualities we valuenaterial and non-human objects,
while values concern certain unique human traitke lloyalty, honesty and
truthfulness for which we praise or blame peoplehus, ethics is concerned with
those kinds of value judgement (Aja 1996:24).

Moral philosophers are also kin to knawhat is right and wrong, good and
bad, and how we assess arguments and evidencedathical theory over another.
When we say that something is good or bad we geessging a value judgement, not
a statement of fact. Then, how can anyone claikntow what is right or wrong?
And how can you prove that your moral judgements amy better than mine or
someone else? Sure you can offer arguments iroguppyour ethical stance (Aja
1996:24).

Features, Roles and Functions of Ethics
Ethics is the word that refers to morals, valuasl, lbeliefs of the individuals,
family or the society. The word ethics has sever@hnings:

First, basically it is an activity and process mfiry, secondly, it is different
from non-moral problems, when dealing with issuesl @ontroversies. Thirdly,
ethics refers to a particular set of beliefs, adk#ts, and habits of individuals or family
or groups concerned with morals. Fourth, it isdugemean ‘morally correct’.

The study of ethics helps to know the people’sdiglivalues, and moral,
learn the good and bad of them, and practice tleemaximize their wellbeing and
happiness. Ethics involves the inquiry on the texgssituations, from judgements
and resolve the issues. Also ethics tells us lwliwe, to respond to issues, through
the duties, right, responsibilities, and obligasionin this vein, in religion, similar
principles are involved, while the reasoning oncedures is limited. Thus, the
principles and practices of religions have varirftime to time in history, region in
geography, climatic conditions, religion, sociefgnguage, caste and creed. While
ethics has grown to a large extent beyond theseebmmentioned, thus, in ethics, the
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focus is to study and apply the principles and tizes, universally (Naagarazan
2006:5).

According to Popkin et-al (1993:2) the motivatiar Studying ethics lies in
the attempts by philosophers to construct satisfganswers to questions like those
that have to deal with good life, like how can guod life be identical with a life of
pleasure, since there are pleasures which are Dlagl? if it is not pleasure which
constitutes the good life, then what does?

At this point, the philosopher begins a consideraif ethics by reflecting
about common situations, but then goes beyond toediscussions of a more general
sort. Thus, it is this sort of abstract specutatichich constitutes ‘ethical theory'.
Popkin et-al (1993:2).

In Aristotle’s view, ethics constitutes a body dfjective knowledge. In this
sense it is a science of correct conduct that guidetoward the goal of achieving
human excellence. He agreed with Plato on thigtpais they believed that for an
individual in a particular set of circumstancesr¢his a morally correct way of acting
(Lawhead 2002:80).

Divine Command Ethics

According to Naagarazan (2006:43), this princidleigine command ethics,
the right action is defined by the command by Gdtimplies that to be moral, a
person should believe in God and an action is ragihy if it is commanded by God.
But there are difficulties in this approach, sush a

a) Whether God exists or not is not clear.
b) How to know what are the God’'s commands? and
c) How to verify the genuineness of the command?

Thus, in line with religious beliefs, such as Hiig, Islam and Christianity
accept the existence of God, while Buddhism, TaaimnConfucianism adopt only
faith in a right path and do not believe in God.

In the philosophical sphere Socrate was said te fegued that God, an
entity which is responsible, morally good, and beyéear or favor, would command
murder, rape, torture, immoral activities, and ewsass suicide. As several of such
crimes were committed in the name of God then amtirues even now in different
parts of the world. If anyone claims to have aldi commands from God to kill
people mercilessly, then we have to conclude thatgerson is not religious but
insane.
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Moral Dilemma

Dilemmas being situations in which moral reasonmeaonto conflict, or in
which the application of moral values are problemsd one is not clear of the
immediate choice or solution of the problems. Mogasons could be rights, duties,
goods or obligations. These situations do not nteanthings had gone wrong, but
they only show the presence of moral complexityhisTmakes the decision making
complex. Thus, one has to fix the priority.

a. The Problem of Vagueness: This is a situation where one is unable to
distinguish between good and bad or right or wrprigciple. Good means an
action that is obligatory. Like the code of ethggecifies that one should obey
the laws and follow standards. Refuse bribe oepicthe gift, and maintain
confidentiality.

b. The Problem of Conflicting Reasons. Here, one is unable to choose between
two good moral solutions. Thus, an individual Hasfix priority, through
knowledge or value system.

c. TheProblem of Disagreement: There may be two or more solutions and none
of them mandatory. These solutions may be bettaroose in some respects but
not in all aspects.

Thus, an individual has to interpret, apply diffdranoral reasons, and
analyze and rank the decisions. Select the bdstbbe) under the existing and the
most probable conditions (Naagarazan 2006:25).

Solution to Moral Dilemma
The logical steps to solve or for confronting matéémma are as follows:

1. Identification of the Moral Factors and Reasons. The clarity to identify the
relevant moral values from among duties, rightspdgo and obligations is
obtained or conceptual inquiry. The most usefsbugce in identifying dilemma
in situation is the professional codes of ethissinderpreted by the professional
experience. Another resource is talking with cailees who can focus or narrow
down the choice of values.

2. Collection of all information, data, and facts relat to the situation.

3. Rank the moral options, that is priority in applioa through value system, and
also as obligatory, all right, acceptable, not ptaiele, damaging, and most
damaging etc.
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4. Generate alternate course of action to resolvedilenma. State the main
options and sub-options as a matrix or decisioa &esure that all options are
involved.

5. Discuss with other people and obtain their perspest priorities, and
suggestions on different alternatives.

6. Then, decide upon a final course of action, basegrmrity fixed or assumed.
But where there is no ideal solution, we arriveaapartially satisfactory or
‘satisficing’ solution (Naagarazan 2006:26)

Moral Autonomy

Moral autonomy according to Naagarazan (2006:2@efined as, decisions
and actions exercised on the basis of moral corfoerather people and recognition
of good moral reasons. Alternatively, moral autogomeans ‘self-determinant or
independent’. Thus, the autonomous people holcdihimliefs and attitude based on
their critical reflection rather than on passivepiibn of the convention of the society
or profession. Moral autonomy can also be defiagd skill and habit of thinking
rationally about the ethical issues, on the bafsisaral concern.

While autonomy is the independence in making deesssiand actions, is
different from authority. Authority provides fremuh for action, specified within
limits, depending on the situation. Moral autonoamd respect for authority can
coexist. They are not against one another.

Conclusion

From the fore-going, it is clear that we need pssienals to execute certain
attitudes or typical qualities that are expected gfrofessional so that there will be
evidence of professionalism. That is professiomas to render services that are
related to achieving the public good, with the pcas of the knowledge of moral
ideals. Thus, ethically, professionals will be asvéhat consensus and controversy
have to work hand in hand in exercising moral aomoy, one is likely to obtain the
same results as by others, which in most casesiemdstroversy.

Professionals are aware that a good amount of anmtpnand being
reasonable and responsible are necessary. This dot mean forcing the
professionals to reach unique moral solutions. #rat many reasonable solutions
are possible to a given ethical problem. Ethickesathe professional realize the
importance of tolerance among them, in case ofgdisament while applying moral
autonomy (Naagarazan 2006:29).
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