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Abstract 
The experience of Covid-19 pandemic which brought total disruption to 

teaching and learning exercise in academic environment has again give 

credence for the need to embrace e-learning in Nigeria school system. This 

study thus assessed quality assurance of e-learning facilities in teaching 

consumer behaviour in Baze University, Abuja. Three research objectives 

and three research questions guided the study. The study adopted 

descriptive survey research design. The population was made up of 

101academic staff of the Faculty of Management and Social Sciences of 

Baze University, Abuja. All the population constituted the sample for the 

study, using census sampling technique. Ten items self-structured 

questionnaire titled “Quality Assurance of E-learning Facilities and the 

Teaching of Consumer Behaviour” was used as the instrument for data 

collection.Content validity was used. Test-retest method of reliability was 

used to obtain the internal consistency. The reliability index was obtained 

through Cornbrash’s alpha (0.89). Out of the 101 questionnaires 

administered, 98 were returned valid, representing 97% success rate. Data 

collected was imputed into the SPSS (25) software package where 

descriptive statistics, in the form of tables and graphs were generated. The 

study discovered among othersthat e-learning facilities are adequate, 

effective and are of high quality for teaching consumer behaviour at Baze 

University Abuja.The study recommended among others that the 

management of tertiary institutions of learning in Nigeria, particularly the 

public tertiary institutions should take a cue from Baze University, Abuja 

by making available in adequate numbers state of the art e-learning 

facilities and other ICT tools and gadgets that would facilitate the ease of 

the teaching and learning process and the that the Management of Baze 

University Abuja should sustain quality assurance of its educational 

facilities.  
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Introduction 

The disruption brought by Covid-19 pandemic is unparallel in the 

annals of the history of the world and Nigeria in particular. Virtually every 

sector of the Nigeria economy is affected. The educational sector in particular 

has been devastated by the Covid-19 pandemic as school children are forced to 

stay at home. According toLadipo and Adebori (2020) cited UNESCO, an 

estimated 1.725 billion learners have been affected as a result of school 
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closures, representing about 99.9% of the world’s student population as of 

April 13th, 2020.The closure of schools, colleges, and universities by the 

Federal and State government in Nigeria was an urgent need of the current 

situation which prevailed in most States in Nigeria. The Covid-19 pandemic 

lockdown brought total disruption to teaching and learning in the academic 

environment has again given credence for the need to embrace e-learning in 

the Nigeria school system. 

E-learning refers to the use of ICTs to enhance and supportthe teaching 

and learning process (Oye, SallehandIahad, 2011). E-learning encompasses 

learning at all levels, both formal and non-formal modes that use an 

information network, the internet, an intranet (LAN) or extranet (WAN), 

whether whole or in part, for course delivery, interaction, evaluation and 

facilitation; Salawudeen (2010) explainedthat it uses network technologies to 

create, deliver and facilitate learning any time, and anywhere. The devices that 

are used for this purpose include: Personal computers, CD ROMs, television, 

personal digital assistants (PDAs), MP3 players and mobile phones. 

Communication technology enables the use of Internet, e-mail, discussion 

forums, collaborative software, classroom management software, team 

learning systems, intranet, extranet, Local Area Network (LAN), Wide Area 

Network (WAN), audio and videotape, satellite and interactive television 

lectures, satellite-delivered learning, virtual educational networks, satellite 

downlinks, computerized diagnostic assessment, competency certification and 

electronic portfolios(Asogwa, 2006).  

E-learning though not new in Nigeria, has been given much 

prominence by private universities unlike their public universities 

counterparts. While the public universities remain shut downas a result of the 

Covid-19 pandemic, private universities have devised a mechanism to deliver 

education to their students using e-learning platforms. Private universities 

studentshave continuedtheir education through online teaching and learning. 

This is the strategy private educational institutions in Africa’s largest economy 

areadopting to stay alive and afloat as the Covid-19 pandemic forces them to 

adapt quickly. Brunges (2012) reinstates that the use of e-learning facilitated 

by ICT has the potential to enrich understanding of the changing nature of 

teaching and learning to an increasingly high technology dedicated 

environment. E-learning has the potentials of strengthening teaching especially 

the teaching and learning of Consumer Behaviour. This is because e-learning 

deepen students’ skills, motivate, and engage students (Yusuf, 2005 as cited in 

Syed 2010). 

Consumer behaviour refers the study of individuals, groups, or 

organizations and the processes they use to select, secure, use and dispose of 

products, services, experiences or ideas to satisfy needs and the impacts these 
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processes have on the consumer and society (Imouokhome, Okeke, Samaila, 

Adegbola, Katagum and Gbadeyan, 2015). The knowledge of consumer 

behaviour is critical in influencing not only the product purchase decisions but 

decisions about which university to attend, which charities to support, how 

much recycling to do, or whether to seek help for an addiction or behavioral 

problem.Statt, Priest and Carter (2013) further highlights issues involved in 

Consumer behaviour to include: 

- How we get information about products? 

- How we assess alternative products? 

- Why different people choose or use different products? 

- How we decide on value for money? 

- How much risk to take with what products? 

- Who influences our buying decisions and our use of the product? and; 

- How brand loyalties formed, and changed? 

To summarize, a typical definition of consumer behaviour might be the 

following: The mental, emotional and physical activities that people engage in 

when selecting, purchasing, using and disposing of products and services so as 

to satisfy needs and desires(Statt, Priest and Carter, 2013). In the Consumer 

education programme, students are partof a whole - the e-learning community; 

therefore their involvement in the evolution of the entire community is 

essential to its existence. "In the area of e-learning, students are considered 

consumers who should receive quality services" (Rossett, op. Cit. Aldhafeeri, 

2006: 711). Providing high quality educational products by adapting them to 

specific consumer requirements is one of the objectives of the educational e-

learning systems.  

Baze University's e-Learning portal is a Moodle learning platform 

designed to provide educators, administrators, and learners with a single 

robust, secure, and integrated system to create personalized learning 

environments.This means lecturers can create online courses which students 

can access as a virtual classroom, download lecture materials, and collaborate 

with lecturers and colleagues online.Staff and students have been adopting e-

learning over the years but the concern of stakeholders in the tertiary education 

sector (Baze University, Abuja in particular and other tertiary institutions of 

learning in general), is the level of the quality assurance of the e-learning 

programme.  

Quality refers to the standard of a phenomenon when it is compared to 

others like it: how good or bad a thing is, that is, good or poor quality, or high 

or low standard.Ajayi and Akindutire (2007) viewed quality assurance as a 

product consistently meeting specification or getting things right the first time, 

and every time. Quality assurance in the university system is the ability to 

meet the expectations of the consumers in relation to the quality of skills 
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acquired by their outputs. Equally, it can be said to be the ability of the 

universities to meet certain criteria relating to academic matters, staff-student 

ratios, staff mix by rank, staff development, physical facilities, funding, and 

adequate library facilities(Ajayi and Akindutire, 2007). Adequacy of various 

inputs in the university system, in terms of quality and quantity, exercises 

tremendous influence on quality assurance in the university system. The 

National University Commission (2007) opined that quality assurance is a key 

component of successful internationalization; a mechanism for building 

institutional reputation in the competitive local and global arena and a 

necessary foundation for consumer protection. 

Ehindero (2004) thus postulates the following as the basic indices for 

quality assurance in education:  

- Learners’ entry behaviour, characteristics and attitudes including some 

demographic factors that can inhibit or facilitate their learning  

- The teachers’ entry qualifications, values, pedagogic skills and 

professional preparedness 

- The teaching/learning processes including the structure of the curriculum 

and learning environment  

- The flow of operational funds including its adequacy and regularity. The 

interplay of these and other related factors will go a long way in 

determining the outcome of any educational program 

In the context of e-learning in the teaching of Consumer behaviour particularly 

at Baze University, quality assurance is the degree with which the e-learning 

facilities in Baze University meet the required standards or conforms, to an 

established standard, and which makes it to be relatively superior to other 

campuses.It is obvious that philosophical objectives of quality assurance in 

educational programmesare the decision to prevent problems, and strengthen 

and continually improve both university and students’ performance. It is 

against this background that this study assessed quality assurance of e-learning 

facilities in teaching consumer behaviour in Baze University, Abuja. 

 

Statement of the Problem 

E-learning is undoubtedly relevant to the educational sector.The 

demand for e-learning facilities in Nigeria tertiary institutions is increasing 

because universities administrators realize that computers and other ICT 

facilities can enhance efficiency of academic programme and efficacy of 

teaching methods. While many public universities suffered dearth of e-

learning facilities, only one private university made the list of top ten best 

universities in Nigeria in the latest university ranking by the National 

University Commission (NUC, 2020). This is despite the fact that private 

universities pride themselves as well equipped with state-of-the-art facilities 
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for many academic programmes. This problem necessitated the study on the 

assessment of quality assurance of e-learning facilities in teaching consumer 

behaviour in Baze University, Abuja. 

 

Objectives of the Study 

The specific objectives of the investigation were to:  

a. Ascertain the adequacy of e-learning facilities in teaching 

Consumer behaviour at Baze University, Abuja. 

b. Determine the effectiveness of e-learning facilities in teaching 

Consumer behaviour at Baze University, Abuja 

c. Ascertain the quality of e-learning facilities in teaching Consumer 

behaviour at Baze University, Abuja 

 

Research Questions 

The following research questions were raised to guide the investigation: 

1. How adequate are e-learning facilities in teaching Consumer behaviour 

at Baze University Abuja? 

2. How effectiveare e-learning facilities in teaching Consumer behaviour 

at Baze University Abuja? 

3. Of what quality are e-learning facilities in teaching Consumer 

behaviour at Baze University Abuja? 

 

Methodology 

The study adopted descriptive survey research design. It investigates 

the variables in their natural settings. The population consisted ofall the 101 

academic staff in the Faculty of Management and Social Sciences of Baze 

University, Abuja. The entire population constituted the sample for the study, 

using census sampling technique.Ten items self-structured questionnaire titled 

“Quality Assurance of E-learning Facilities and the Teaching of Consumer 

Behaviour” was used as the instrument for data collection. The questionnaire 

elicited “Very adequate”, “moderate”, “Not adequate”,“Very effective”, “Not 

effective”,“High quality”, “Average”, “Low quality” and “Undecided” 

responses. Content validity was used.A pilot study was conducted. Test-retest 

method of reliability was used to obtain the internal consistency. The 

reliability index was obtained through Cornbrash’s alpha (0.78). The 

questionnaire was designed and self-administered by the researcher. The 

researcherexplained her intensions and after the full consent of  respondents 

were secured, the questionnaire was administered. It took the researcher three 

days to complete the exercise. Out of the 101 questionnaires administered, 98 

were returned valid, representing 97% success rate. The analyses of data 

collected were carried out based on the specific objectives and research 
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questions of the study. Data collected were imputed into the SPSS (25) 

software package where descriptive statistics, in the form of graphs and tables 

were generated. The simple percentage was used to determine the adequacy, 

effectiveness, and quality of e-learning facilities in teaching Consumer 

behaviour at Baze University Abuja. Discussions of findings were done 

immediately after data analysis. 

 

Results 

Research Question One:How adequate are e-learning facilities in teaching 

Consumer behaviour at Baze University, Abuja?  

Table 1:Adequacy of e-learning facilities in teaching Consumer behaviour 

                  Variables Frequency 

Valid 

Percent 

Cumulative 

Percent 

Valid Very adequate 89 89.9 90.9 

Moderate 7 7.1 98.0 

Not adequate 2 2.0 100.0 

 Total 98 100.0  

Source: SPSS version, 25 

 

 Table 1 reveals that large percentage of the staff, 89 (89.9%)  were of 

the view that e-learning facilities were adequate for teaching consumer 

behaviour at Baze University Abuja,7 (7.1%) were of the view that e-learning 

facilities were of moderate size, while 2 (2.0%) of the staff were of the view 

that e-learning facilities were not adequate. This finding showed that e-

learning facilities were adequate for teaching consumer behaviour at Baze 

University, Abuja. This was further highlighted in figure I below: 

FigureI:Adequacy of e-learning facilities in teaching Consumer behaviour 
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A glance at figure I revealed that a large percentage of academic staff 

at Baze University Abuja were of the view that e-learning facilities were 

adequate for teaching consumer behaviour at the University.  

Research Question Two:How effective are e-learning facilities in teaching 

Consumer behaviour at Baze University, Abuja?  

Table 2:Effectiveness of e-learning facilities in teaching Consumer behaviour 

                  Variables Frequency 

Valid 

Percent 

Cumulative 

Percent 

Valid Very effective 84 85.7 85.7 

Moderate 13 13.3 99.0 

Not effective 1 1.0 100.0 

 Total 98 100.0  

Source: SPSS version, 25 

 

Table 2 reveals that a large percentage of the staff,84 (89.9%) were of 

the view that e-learning facilities were very effective for teaching consumer 

behaviour at Baze University Abuja,13 (13.3%) were of the view that e-

learning facilities were of moderate size, while 1 (1.0%) of the staff was of the 

view that e-learning facilities were not effective. This finding showed that e-

learning facilities were very effective for teaching consumer behaviour at Baze 

University.This was further highlighted in figure II below: 

Figure II:Effectiveness of e-learning facilities in teaching consumer 

behaviour 

 

 
A glance at figure II revealed that a large percentage of academic staff 

at Baze University Abuja were of the view that e-learning facilities were very 

effective for teaching consumer behaviour at the University.  

Research Question Three:Of what quality are e-learning facilities in teaching 

Consumer behaviour at Baze University, Abuja?  
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Table 3:Quality of e-learning facilities in teaching Consumer behaviour 

                  Variables Frequency 

Valid 

Percent 

Cumulative 

Percent 

Valid High quality 91 92.9 92.9 

Average 4 4.1 96.9 

Low quality 1 1.0 98.0 

 Undecided 2 2.0 100.0 

 Total 98 100.0  

Source: SPSS version, 25 

 

Table 3 reveals that a large percentage of the staff 91 (92.9) were of the 

view that e-learning facilities were of high quality for teaching consumer 

behaviourat Baze University Abuja, 4 (4.1%) were of the view that e-learning 

facilities were of average size, 1 (1.0%) was of the view that e-learning 

facilities were of low quality, while 2 (2.0%) of the staff were undecided. The 

finding showed that e-learning facilities were of high quality for teaching 

consumer education at Baze University Abuja.This was further highlighted in 

figure III below: 

Figure III:Quality of e-learning facilities in teaching consumer behaviour 

 
A glance at figure III revealed that a large percentage of academic staff 

at Baze University Abuja were of the view that e-learning facilities were of 

high quality for teaching consumer behaviour at the University. 

 

Discussion of Findings 

The findings in Table 1 revealed that e-learning facilities were adequate 

for teaching consumer behaviourat Baze University, Abuja. Personal 

computers, CD ROMs, television, personal digital assistants (PDAs), MP3 

players and mobile phones and a host of other communication technologies 

that enable the use of Internet, e-mail, discussion forums, collaborative 

software, classroom management software, team learning systems, intranet, 
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extranet, Local Area Network (LAN), Wide Area Network (WAN), audio and 

videotape, satellite and interactive television lectures, satellite-delivered 

learning, virtual educational networks, satellite downlinks, computerized 

diagnostic assessment, competency certification and electronic portfolioswere 

adequate at Baze University.  Having these e-learning technologies at Baze 

University agree with Salawudeen (2010) who revealed that e-learning 

network technologies help to create, deliver, and facilitate learning any time, 

and anywhere. It is thus important for every tertiary institution to make these 

technology devices in adequate numbers for overall benefits of campus 

community. 

The findings in Table 2 revealed that e-learning facilities were highly 

effective for teaching consumer behaviour at Baze University Abuja. These 

findings corroborate the work of Brunges (2012) who reinstates that the use of 

e-learning facilitated by ICT has the potential to enrich understanding of the 

changing nature of teaching and learning to an increasingly high technology 

dedicated environment. E-learning has the potentials to strengthening teaching 

especially the teaching and learning of Consumer Behaviour. This is because 

e-learning deepen students’ skills, motivate and engage students (Yusuf, 2005 

as cited in Syed 2010). 

The findings in Table 3 revealed that e-learning facilities were of high 

quality for teaching consumerbehaviourat Baze University Abuja. Providing 

high quality educational products by adapting them to specific consumer 

requirements is one of the objectives of the educational e-learning systems. 

The National University Commission (2007) agreed that quality assurance is a 

key component of successful internationalization; a mechanism for building 

institutional reputation in the competitive local and global arena and a 

necessary foundation for consumer protection. Quality assurance in the 

university system thus implies the ability of the institutions to meet the 

expectations of the users of manpower in relation to the quality of skills 

acquired.  

 

Conclusion 
E-learning is particularly important to forestall a gap in educational 

service delivery in the period of emergencies such as the Covid-19 pandemic. 

Tertiary institution should be well equipped with e-learning technologies, but 

this cannot be said about Nigerian Universities especially the public or 

government owned institutions. However, based on the findings of the study, 

conclusion can be drawn that e-learning facilities are adequate, very effective, 

and of high quality for teaching consumer behaviour at Baze University Abuja. 
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Recommendations 

- The management of tertiary institutions of learning in Nigeria, particularly 

the public tertiary institutions should take a cue from Baze University, 

Abuja by providing adequate numbers state of the art e-learning facilities 

and other ICT gadgets that would facilitate the teaching and learning 

process.  

- The management of Baze University Abuja should periodically organize 

workshops to train academic staff on the use of e-learning facilities and 

other advanced ICT technologies used for enhancement of teaching and 

learning process. This is to ensure effective use of available e-learning 

facilities in the institution. 

- The management of Baze University Abuja should sustain quality assurance 

of its educational facilities.  
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