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Abstract  
The need for quality education is more pressing in the university than 

ever. With a constantly evolving world, students need to adapt with the 

times. The right to quality education is one that everyone in a society 

should have. This paper borders on a quest for improvement in the 

education system. The main terms which are e-learning, quality 

education, quality assurance and sustainability in a global world all 

relate to the search for a standard and organised education system that 

will make a huge difference to the lives of the students in our society. 

The use of technology in education has been an advantage to the 

students and staff of universities. The exposure of students and staff in 

this century is necessary due to how the world is constantly evolving 

with the invention and creation of new technology that can push the 

education system to the next level. Many students especially those in 

rural areas have no opportunity to access technology that can improve 

their education and future. Therefore, an analysis of this topic is 

essential to promoting a change to the regular education system and 

advocating for a sustainable change that students from all works of life 

can access. This paper will contain a suitable introduction and an 

explanation of the main concepts in detail. The problems limiting the 

implementation of e-learning in universities, quality education, quality 

assurance and sustainability in the society's education system will be 

discussed, and conclusion will be proffered to summarise the paper. 

Also, a way forward will be provided to serve as advice to researchers. 
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Introduction 

The need for an improvement in the state of universities in Nigeria has 

never been more obvious. With the onset of the COVID-19 pandemic, a lot of 

issues in the universities were brought to light and as such there was a need for 

improvement. The application of e-learning to the universities in Nigeria was 

at its peak this period as universities conducted exams, tests and classes online, 

though not up to international standards. The use of e-learning in Nigeria if 

applied with the aim of improving quality and sustainable development, will 

spur an immense advantage and opportunity for the benefit of students. Some 
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areas need to be analysed to further broaden one‘s knowledge of the need for 

e-learning in university education. A gap has been created which needs to be 

filled, that is why the researcher is carrying out work on E-learning in 

university education: need for quality assurance and sustainability in 

globalized world to fill the gap. 

 

Aims of E-learning   

 E-learning improves the quality and standard of education.  

 E-learning meets the needs of students and offers different learning 

styles for the understanding of students. Francis(2018) 

 E-learning adds efficiency and effectiveness to the teaching and 

learning process. 

There is a missing gap in e-learning in university education in Nigeria and that 

is why this work titled ‗E-learning and quality Education: Quality Assurance 

and Sustainability in a GlobalizedWorld‘wants to fill in that gap. 

 

Education  

Education is the lifewire of a nation upon which it can sustain its 

sustainable growth in a globalized world in the 21
st
 century. In affirmation, 

Sunday (2010) opined that education as the bed rock of every society and tool 

for nations building. Sunday stressed further that, for qualitative education to 

be achieved in a nation, the principal parts of learning must be cooperate 

organized. Pauley and Busseri (2019) views Education as a socializing agent 

that equips all its beneficiaries with the necessary tools such as knowledge, 

skills, attitude, cultural values, language and social skills to enable them to 

confirm to the desires/ demand of their society. Okorosaye- Orubite (2019) 

submitted that education is a social creation, designed to meet the specific 

needs of the society at any point in time.Education is an important determinant 

of the aggregate real output and productivity, but its effectiveness varies 

considerably across countries and regions (Lau, Jamison and Loual 2010).The 

above authors agree that education is the foundation upon which a nation is 

built. 

 

E-Learning in University Education 

Rosenberg (2011) sees learning as the process by which we acquire 

new skills or knowledge for the purpose of enhancing of learning in 

performance.E-learning is seen as a process of acquiring education online 

using the internet.Torruan (2012) elaborated that e-learning as the use of 

internet and digital technologies to create experience that educate our fellow 

human beings.Electronic learning process is possible even with a substantial 

amount of the instruction is offered by somebody far from the students 
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(Ezevilo, 2017). Also,Ojeaga and Igbinedion (2012) viewedthatE-learning 

involves the digital change of technology to enhance learning which includes 

digital collaboration, satellite broadcasting, CD ROMS amongst others. (It 

involves delivery of contact via internet, intra/extranet (LAN/WAN), audio 

and video-gape, satellite broadcast, interactive TV, CD-ROM, and 

more.Hesselbring and William (2011) opined that E-learning is one of the 

fastest growing technologies in the world and has contributed to the growth of 

sustenance of education.Hedge and Hayward (2014) established it as an 

innovative approach for delivering electronically mediated well designed, 

learner centered and interactive learning environments to anyone, at any 

time.Asamoah and Mackin(2015) maintained that E-learning as open learning 

characterized by independent learning that is elastic in nature, thus is referred 

to using electronic facilities application and processes include web-based 

learning, virtual classrooms, and digital collaborations. Instructional content is 

delivered to the learners via internet, Intranet, extranet, satellite, television, 

and CD-Rom with Multimedia capabilities.Popescu (2011) submitted that 

because of the increased integration of internet and web-based communication 

technology that is e-learning, higher education has moved into a third decade 

of change on how courses and programmes are designed and 

delivers.Kay(2017), sees e- learning as a type of learning which is done solely 

online and the most popular way for adult learners to gain new knowledge and 

skills.Omar, Anas, Hanin and Hamas,(2013) view e-learning as the use of 

internet technologies to deliver a broad array of solutions that enhance 

knowledge and performance. Suresh and Pardeep, (2011) define e-learning as 

the delivery of information for the purposes of Education and knowledge 

management through electronic media such as the internet, intranets and 

extranet, audio-video tape, satellite broadcast, interactive TV 

programme.Dabeski(2005) also viewed e-learning as ―electronic mode of 

knowledge sharing and transmission which do not necessarily involve any 

physical contact between the teacher and the students". Horton in Fayomi, Ayo 

and Ajayi (2015) are of the view that e learning is the use of the internet and 

digital technologies to create experiences that educate our fellow human 

beings. Kalavani(2014) submitted that e-learning is a type of teaching and 

learning that can be obtained by its online technology. E-learning is the 

process of extending learning or delivering instructional resources sharing 

opportunities to locations away from a classroom, building or site by using 

video, audio, computer, multimedia communications, or some combination of 

these with other traditional delivery methods(Wani, 2013). Babu and 

Sridevi(2018) opines that e-learning as a formalised teaching done with the 

help of electronic resources. It is the said network enable transfer of skills and 

knowledge and a delivery of Education made to a large number of recipients at 
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the same time or at different times.Fayomi,Ayo and Ajayi (2015)posit that e- 

learning is the use of internet and digital technologies to create experiences 

that educate our fellow human beings. E- learning as online delivery of 

information, they added that it is instruction delivered through purely digital 

technology such as CD ROM, the internet and private networks that is delivery 

of instruction through online. Shahabadi and Uglan (2014) are of the opinion 

that e-learning is made of synchronous and asynchronous learning. 

Synchronous mode of e-learning is a learner-centered process that allows live, 

real-time (and usually scheduled), facilitated instruction and learning-oriented 

interaction while asynchronous mode of e-learning can be defined as a learner-

centered process which uses online learning resources to facilitate information 

sharing, regardless of the constraints of time and among network of 

people.Davidson (2014) opined that synchronous and asynchronous e-learning 

activities are simultaneously needful for effective integration of e-learning into 

curriculum implementations and specifically instructionally delivery. With 

technology the worldhave become a global world.With technology 

advancement in the 21
st
century, e-learning has become a valuable technology 

for teaching, learning and research in higher institution of learning 

(Ojeaga&Igbinedion, 2012).Such as improving access to services enhancing 

connectivity, creating busines and employment opportunities and changing the 

ways people communicate, interact, and engage among themselves and with 

their governments. In the knowledge-based economy, level of technology 

advancement of a nation determines her growth (Awodiji and Ogbudinkpa, 

2016). E-Learning thus cannot be used to its full potential, often to the 

detriment of developing countries. Consequently, E-Learning has acquired a 

central position in educational strategies for developing countries. Several 

judiciously designed solutions exist that can be implemented to the benefit of 

these countries at reasonable costs. As a recent promising approach, MOOCs 

have entered the arena to teach and engage a global audience about topics like 

climate change or health (Barteit, Depoux and Sié 2018; Otto and Sara 

2018).Onyebuchi (2015) assert that the importance of e-learning in education 

is to enhance the quality of education by increasing the learners motivating 

and engagement, facilitating the basic electronic skill and knowledge and by 

enhancing teachers pedagogical competency in the occupation. 

 

Quality Education  

Quality education is necessary and the right step for attaining and 

achieving the objectives and goals of University Education in Nigeria which 

cannot be compromised. Quality in education should be based on its strength 

to support the sound performance of students in standard examination, like 

wise being relevant to the needs of the students, community, and society large 
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(Sunday, 2010). Ekwuru(2019) described quality as a desirable attribute of 

product or service that distinguishes it for the person seeking it.It is the success 

with which an institution provides educational environment which enables 

students to effectively achieve worthwhile learning goals including appropriate 

academic standard.Quality connotes appropriateness, effectiveness, and 

adequacy (Abraham,2019).Charter Quality Institute (2010) emphasized that 

quality is the totality of product or service qualities that reflect its ability to 

satisfy or implied needs of the stakeholders and general society.Quality can be 

described as the characteristics of a function, process, system, or object that is 

fulfilled when compared to predefined goals or standards 

(Kunike,2017).Mungle (2013) viewed quality assurance in the education 

system as a multi-dimensional concept involving the various functions and 

activities of the education system. Such activities include teaching, research, 

staffing, students, building, facilities and equipment, service to the community 

and academic environment. Quality is an expression of standard or it is how a 

certain set standard in education can be achieved ( Akinbobola and Ikitde, 

2008). Adegbesan(2011) identified three salient features of quality:  

1. Efficiency in meeting of its goals. 

2. Relevance to human and environmental conditions and needs 

3. Something more, that is the explanation of new ideas, the pursuit of 

excellence and encouragement of creativity. 

Quality education prepares young people for their active participation in the 

maintenance and development of their society. They stressed further that 

quality education improves an individual‘s economic status and enable s 

people to improve their performance and production levels at a lower coast.  

 

Quality Assurance in University Education in Nigeria. 

 Luckett (2006) views quality assurance as a systematic internal and 

external management procedures and mechanisms by which an institution of 

higher education assures its stakeholders of the quality of its systems, 

processes, products, and outcomes and of its ability to manage the 

maintenance and enhancement of quality. This term usually subsumes the 

meanings of quality assessment, quality management and quality 

enhancement.Ofojebe and Ezeugo (2010) clearly mention that quality 

assurance in education entails the quality of teaching personnel, quality of 

available instruction/teaching materials, equipment and facilities school 

environment and pupils, including quality of education delivery. It embraces 

functions and activities that will ensure quality of the academic (teaching and 

curriculum) etcand the structures that will allow an objective review of the 

quality of instructional delivery. Quality assurance in the education system is 

an umbrella concept for a lot of activities that are designed to improve the 

E-Learning in University Education: Need for Quality Assurance and Sustainability in A 
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quality of input, processes, and output of the educational system 

(Okebukola,2012).Quality is an expression of standard or it is how a certain 

set standard in education can be achieved ( Akinbobola&Ikitde, 2008). 

Consequently, quality assurance in education, Babalola (2004) provide five 

quality strategies to put in place.  These are monitoring, which involves 

keeping a watchful eye on the input, process, output, and the environment of 

an education system. Evaluation which includes assessment, appraisal, 

valuation and estimation of the worth of education inputs, process and 

outcome; Supervision that is overcoming those who are responsible for one  

thing or the other ( teaching, learning, resource utilization, management, etc) 

in the process of educating a pupils; inspection which involves close 

examination, check, security and assessment of available facilities and 

assessment of available resources; and quality Control to ensure quality of 

input to the system. 

 

Aim of Quality Assurance 

Guru (2019) rightly put it that, quality assurance aims at improving the 

procedures to deliver quality products to the clients.   

Ebura (2018) identified the following as benefits of quality assurance in all 

spheres of the educational system. 

a. Increase teacher ‗s participation in decision making, hence enhancing 

the feeling of ownership of education and direction once charted. 

b. Focusing education managers to create leadership skills position to 

enable teachers and management replay on power within position to 

obtain results.  

c. Provides a technique of enhancing services to users in a period to 

similar resources. 

d. Helps to break down constraints or block between teachers, education 

managers and students which enhance communication within the 

school system 

e. Incremental changes lead to continuous improvement. 

Middlehurst (2001) describes the scope of quality assurance as including the 

following dimensions: 

1)Regulation (legal frameworks, governance, responsibilities, and 

accountabilities etc) 

2) Educational process (admissions, registrations or enrolment, curriculum 

design and delivery, support for leaving, assessment, etc.) 

3) Learning experience (Consumer protection, students experience, complaints 

and appeals etc.) 

4) Out comes (Qualifications, certificates, transcripts, security, transferability, 

recognition/currency, and value etc.). 
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Kiadese (2000) informed that quality assurance as the confidence 

attached to a product or service in terms of maintaining standard. Oku and Obi 

(2011) quality assurance to be the consistent provision and utilization of good 

and high standard resources to foster effective teaching and learning in 

processes and measures that guarantee good quality have been applied in the 

venture that is being taken.NUC (2004)   quality assurance as an important 

tool for building institutional image on a machinery for perfecting consumers 

of education. Quality assurance promotes acceptable standards of education, 

scholarship and unfractured through a systematic and consistent review and 

evaluation of educational programmed by the institutions.Ikwenomore and 

Olaniyan (2012) avers that quality assurance from the point of view of meeting 

the needs of the society without derailing from the standard.   Abraham 2019 

indicated that quality assurance helps to achieve zero defects, wastage 

reduction and excellent output. It also brings about continuous improvement, 

organizational renewal to ensure that the finished products fit and meet the 

expected standard.  Obadara and Alaka (2013) indicated that quality assurance 

is about consistently meeting product specification or getting things right the 

first time and every time.Quality assurance be the efforts for improving 

internal working system and processes, such that effectiveness of teaching and 

learning can be ensured to students (Adegbesan, 2011). Okonkwo and Udenze 

(2012) are of the viewed that quality assurance means all the measures taken 

to ensure that the educational system and its products are better and able to 

meet the needs of each society. Owadiae (2011) explain that quality assurance 

is a phenomenon that relates to production, national and international trade, 

collaboration, science, and technology.Jimoh (2014) established that quality 

assurance is a movement in education. It is the need to put in place 

arrangements that would bring about products that would bring about products 

that would be satisfactory to the customer. In specific terms, it emphasizes 

quality input, quality process and quality output, it is concerned with how to 

ensure minimum waste in the system. Quality assurance is the strategy of any 

organization or a body in accomplishing the goals for which it was set up and 

maintaining standards (Mabakwe and Okeke in Ogieva, (2019).Ayeni 

(2010)quality assurance mechanisms in education as the systematic 

management, monitoring and evaluation of performance of school 

administrators, teachers, and students against educational goals to ensure 

consistent documentation, review, and decision towards quality improvement 

in the institutional management.Ajayi and Akindutire (2007) pointed that 

quality assurance in tertiary institutions as ability of the institutions to meet the 

expectation of the users of manpower in relation to the quality of skills 

acquired.  Maduewesi (2005) quality assurance mechanism are totality of the 

combination of indispensible variable such as quality teachers, quality 

E-Learning in University Education: Need for Quality Assurance and Sustainability in A 
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instructional materials and quality infrastructure (classroom, tables, seat, etc) 

for quality output. quality assurance relates to the practices whereby academic 

standards, that is, the level of academic achievement attained by higher 

education graduates, are maintained, and improved (Brennan and Shah, 2000).  

Broucker and Witt (2015) are of the viewed that goals, strategy, and 

methodology of assuring and / or developing quality in higher 

education.Vlasceanu,Grunberg, andParlea (2007) maintained that quality 

assurance as an all -embracing term referring to an ongoing, continuous 

process of evaluating (assertion, monitoring, quarantining and, maintaining, 

and improving) the quality of a higher education system, institutions or 

progrmme.George, Muigai and Nyakwara (2013) are of the viewed that quality 

assurance is concerned with quality and development and 

improvement.Fadokum (2015) affirmed that quality assurance as the output 

product dimension. Techno (2019) upheld that has to do with intensive 

exertionanticipated to certify that an establishment gives the best products to 

the consumers. Quality assurance has to do with the input, process and output 

dimension of quality assurance as concerned with the provision and ultilization 

of resources (human and material) and their impact on the final product 

(graduates), their employability and ability to contribute to the individual and 

societal growth (Okebukola (2010). 

 

Need for Quality Assurance in University Education in Nigeria 

Harvay and Williams (2010) submitted with dismay that quality of teaching 

and learning has become a major issue in tertiary education system across the 

globe over the past decades. Adegbesanhighlighted the major roles of quality 

assurance in the Nigerian educational system: 

1. Serving as an indispensable component of the quality control strategy 

in education. 

2. Ensuring the maintenance of education system at all levels. 

3. Assisting in effective monitoring and supervision at all levels. 

4. Determining the quality of teacher‘s inputs, and 

5. Determining the number of classrooms needed based on the average 

class size to ensure control of education. 

Kunike (2017) asserted that quality assurance is highly needed in broad range 

of competences with special preference to adequate knowledge of nitty gritty 

of the discipline, communication skills, professionalism, lifelong learning, and 

other areas. 

Objectives of E-learning according to Agogo, 2014 include: 

 To provide easy access to education  

 Provides more advanced tools for research 

 To improve communication skills of students 
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 To provide advanced study materials for students and lecturers. 

 Increases opportunities for professional development of lecturers 

 Opportunities for lecturers to improve their teaching skills. 

 

Problems of E-Learning in Nigerian University 

 The major problems facing the proper implementation of e-learning in 

Nigerian tertiary institutions as enunciated bySalawudeen, (2010) are as 

follows: 

 Unequal access to technology due to its costliness and the cost of using 

the internet if one does have a device prevents students from using 

technology to further their education. 

 Many students are computer illiterate and have no idea of the basic 

functions of computers or e-learning software. 

 The cost of internet data is expensive for students. This is especially so 

for those who have no financial support. 

 

Sustainability 

Sustainability in a global world would imply the applications of 

sustainable development principles in this modern day and age. The definition 

of ―sustainability‖ is the study of how natural systems function, remain diverse 

and produce everything it needs for the ecology to remain in balance. It also 

acknowledges that human civilisation takes resources to sustain our modern 

way of life. Sustainability considers how we might live in harmony with the 

natural world around us, protecting it from damage and destruction. 

Similarly,Eburastates that Nowadays, sustainability is usually defined as the 

processes and actions through which humankind avoids the depletion of 

natural resources, in order to keep an ecological balance that doesn‘t allow the 

quality of life of modern societies to decrease. Sustainability can therefore be 

defined as the actions taken by human beings to ensure living in harmony with 

nature while adopting its resources for our development. Sustainability focuses 

on meeting the needs of the present without compromising the ability of future 

generations to meet their needs. The concept of sustainability is composed of 

three pillars: economic, environmental, and social—also known informally as 

profits, planet, and people. Mitchell Grant (2020).Sustainability is all round 

concern because it affects many areas of human existence. The aims of 

sustainable development are to encourages us to conserve and enhance our 

resource base, by gradually changing the ways in which we develop and use 

technologies. These include social progress and equality, environmental 

protection, conservation of natural resources and stable economic growth. 

Linus(2018). Sustainable development is a necessary means of ensuring we 
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grow in several aspects of life and can continue growing by respecting and 

conserving the means of our growth (nature's resources). Linus states that the 

UK government provided that the aim of sustainable development is to 

balance our economic, environmental, and social needs, allowing prosperity 

for now and future generations. These ideal aims will if applied will ensure 

that future generations are not affected by the mistakes of now but can rather 

learn from us and also promote their development. Ukuma, Ochedikwu and 

Deke (2013) they submitted that the wealth and prosperity of a nation depends 

on the effective utilization of its human and material resources through 

industrialization. Ukuma, Ochedikwu and Deke (2013) postulated again that 

the use of human and material resources for industrialization demands its 

educational skills. 

 

Sustainability in Globalized World 

E-learning contributes to sustainable development as it is a means of 

improving the teaching and learning experience in universities. At the rate 

technology is improving e- learning may become a greater asset in 

universities.Notwithstanding the resulting accomplishments and distribution of 

E-Learning in higher education all over the world, it should be recognized that 

the upswing in access and use of technologies and Internet is not evenly 

distributed across all countries (Kirkwood and Price 2016). Dike in Igbokwe 

(2015) maintained that the focus of educational system all over the world is 

the development of human capital required to meet present and future 

challenges of globalization and knowledge economy.Global competitiveness 

the framework to quantify the outcome if dealing with challenges of 

globalisation from the country‘s perspective(Bris, 2019). As a strategic 

approach prima facie, implementing and performing E-Learning in higher 

education seems to be sustainable in itself. (Otto and Sara Becker, 2018.) Each 

year. More specifically, a considerable number of resources, face-to-face 

interaction, and even student and staff mobility can potentially be superseded 

by the use of strategies for E-Learning and teaching.Worldwide, the usage of 

ICT has increased due to decreasing costs for computer technologies, better 

Internet access, and an improved digital infrastructure in many places. 

Nevertheless, at an early stage it was argued that E-Learning is an opportunity 

for the developing world to multiply education and provide equitable 

educational access at diminishing marginal costs (Capper 2001). E-Learning 

has reached a global scale that can hardly be overlooked (Azeiteiro, Leal Filho 

andCaeiro. 2014; Johnson and Brown 2017).Nigeria, apart from being a 

developing country and having inadequate education finance policy also 

highly deficient in engineering and technological development (Salawudeen, 

2010). 
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How Universities in Nigeria can achieve quality Assurance  

Nigerian Universities can achieve quality assurance in the following ways: 

1. Copyright to avoid plagiarism: Universities should carry out 

plagiarism tests on the student‘s assignment to avoid infringing on 

copyrights. Some students usually go to the internet and copy works 

written by others and submit these copied works as assignments. 

2. Cooperation: This involves partnership with other universities both 

home and abroad to achieve quality assurance. Universities can trade 

knowledge on how to achieve quality higher education such as 

introduction of a technological based curriculum. 

3. Critical thinking: The university should provide the students with 

assessments that require critical thinking, which will make them think 

outside the box. The university should support the creative minds of 

the students. 

4. Support of lecturers and students: The Federal government, NGO‘s 

and stakeholders need to aid and support lecturers and students in 

Nigerian universities. This can be done through various ways, 

including provision of scholarships, student loans, funding of research 

and much more. All these would ensure quality assurance in Nigerian 

universities. 

 

 

 

Adegbesan in Okoro and Aguguam (2017) state some strategies Nigerian 

universities can achieve quality assurance in Nigerian universities as follows: 

i. Helping to determine the quality of teachers‘ input. 

ii. Assist in the monitoring and supervision of educational activities 

especially that of teaching and learning. 

iii. Helping to determine the resources likewise the facilities needed for 

smooth operations 

iv. especially that of teaching from time to time. 

v. Assisting in determining the adequacy of the learning environment for 

the comfort of both the 

vi. teacher and the students. 

vii. Ensure that available financial resources could be wisely and carefully 

used. 

The benefits of quality assurance to the transformation of university education 

are unimaginable 

as they also include among other things: 

a. The upholding of the reliability of programmes and the worthiness of the 

certificates issued by higher institutions of learning. 

E-Learning in University Education: Need for Quality Assurance and Sustainability in A 
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b. Providing confidence to teachers themselves. 

c. Quality assurance makes universities to be competitive both nationally and 

internationally. Every university is mandated to teach and do research and 

mainly, the making of high-level manpower that is well organized, rational 

and intellectually developed to change the world. 

d. Quality assurance measures and strategies determine the proper aligning of 

a given university on a right path and the availability of the drive to develop 

on output and finally become betterif not best. 

e. Quality assurance keeps students away from substandard quality 

programmes, poor curriculum delivery and from unfriendly academic 

environments (Adegbesan, cited in Okoro and Aguguam (2017).  

How E- Learning Affects Sustainability in a globalized World 

E-learning has provided an opportunity for students across the world to 

learn in a new way that provides them access to a wide range of knowledge. 

Disruptive changes in many ways – social, technical, and environmental, 

globally, and locally – have provided an opportunity due to the flexibility of 

learning process, use of technologies, and new approaches to teaching and 

learning. Hence, they constitute key factors in education for sustainable 

development (Bell, Douce and Caeiro2017). The strategies and resources for 

achieving the objectives must be clearly spelt out, the administrators should 

endeavour to involve ad many teachers as possible in formulating and 

implementing plans. People tend to avoid implementing plans they did not 

help to formulate, and it is important that plans should be flexible enough to 

accommodate changes which may be coming up from time to time. 

 

Problemsof Quality Assurance 

The following challenges as seen in (Giami and Nwokamma, 2019) are seen as 

factors hindering effective implementation of quality assurance in Nigerian 

university education and are discussed below: 

i. Inadequate School Facilities: School facilities are necessary for effective 

teaching and learning. Where these facilities are inadequate, teaching and 

learning activities in school would be inefficient and ineffective. Owoeye 

(2011) posited that school resources have been observed as a potent factor 

for quantitative and qualitative education.A university without the 

necessary facilities to conduct the teaching and learning activities 

smoothly will cause discomfort and disarray in the university activities. 

School facilities generally are the building and the entire ground or 

premises of an educational institution as well as other fixed or movable 

items of furniture which facilitate effective teaching and learning (Obasi 

&Asodike, 2007).Also, Okotoni (2013) postulated that the absence of 

effective and regular maintenance of available resources would invariably 
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render them incapacitated, ineffective and useless. Consequently, to get the 

best of available resources is crucial to preventing wastages and attaining 

effective utilization that would enhance maximum utilization as well as 

productivity. The NUC (2006) as seen in (Giamiand Nwokamma, 2019)  

report that the state of physical facilities in many of the Nigerian 

universities are in poor shape, the available physical facilities are severely 

overstretched and ill maintained and worse still, the lack of maintenance 

culture is worrisome and pathetic. This development is seriously affecting 

management effort in the universities to guarantee the quality expected 

from the system both locally and internationally. 

 

ii. Shortage of Staff: New subjects are brought into the curriculum as we live 

in an ever-changing world. However, there is a shortage of 

experts/professionals in these subjects thus leading to a shortage of 

teachers/staff for these subjects. Moreover, the student population in 

Nigerian universities increases as the years go by and it would be if there is 

not a sufficient number of staff to cater for the growing population of 

students.Ogunmakin (2013), human resource development is the 

framework for helping employees develops their personal and 

organizational skills, knowledge, and abilities. It avails the new and 

experiences teachers the opportunities to improve the quality of classroom 

instruction.  The quality and quantity of manpower (both academic and 

non-academic staff) available in the institution determined the internal 

effectiveness of its qualityassurance policies and procedures in terms of 

proper monitoring, evaluation. and supervision.(Giamiand Nwokamma, 

2019). Raja, Furgan and Mohammed (2011), training and other human 

resource development programmes had positive effect on organizational 

performance.   

iii. Inadequate Funding of Nigerian Universities:  It is no surprise that this 

is one of the recurring problems facing Nigerian universities as it is evident 

in the ongoing ASUU strike that has lasted for almost a year. Universities 

in Nigeria are poorly funded, poorly maintained and poorly catered for. 

Adequate funds are needed for the progress of Nigerian Universities and 

the lack/inadequacy of these funds would lead to the downfall of these 

universities.As observable in developing countries, this can result in a 

convergence between the costs of E-Learning and distance education and 

those of face-to-face education (Depover and Orivel 2013). As seen 

byOchai (2012), entails number, qualifications and ethics of teaching and 

learning in the institution. The provision of quality staffing in universities 

is perceived to have been affected by lack of financial resource in federal 
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and state universities. Funds are necessary for the employment and 

payment of staff salaries and allowances in the universities (Ochai, 2012). 

iv. Lack of facility:Facilities are not there to support e-learning in our 

universities in Nigeria to achieve quality assurance. This problem can be 

tied to the above problem of inadequate funding of Nigerian universities. 

Facilities such as e-learning and ICT facilities, hostel and classroom 

facilities are either absent or inadequate in Nigerian universities. The 

absence or inadequacy of these facilities spurs a lot of problems including 

anger and frustration of the university staff and students, digression or 

backward teaching and learning and the inability of students to complete 

with their peers globally. 

v. Outdated Curriculum:We live in an ever-changing world,so it is quite 

disappointing that Nigerian universities face the problem of outdated 

curriculum.Students find it hard to keep up with the latest development and 

have limited knowledge about the new things/matters affecting the 

world.Obanya in Ahmadi and Lukman (2015) viewedcurriculum 

implementation as the day-to-day activities which school management and 

teachers undertake in the pursuit of any given curriculum. 

Problems of E-learning as opined by Kumar(2015) are:   

 Adaptability Struggle: Students who are not used to e-learningmay 

have difficulty adapting to the e- learning process and will often times 

make mistakes. This means they may lag behind their peers making it 

difficult to understand anything being taught. 

 Technical issue: Students may often have the set back of poor internet 

connection or epileptic power supply which hinders their ability to 

engage in e-learning activities. 

 Computer literacy: Many students are not skilled in basic computer 

programs and functions vital to their e-learning classes such as 

Microsoft Word,Zoom etc.  This means students will have difficulty 

following their teachers and fall behind.  

Solutions  

 Teachers should first educate students on the use of e-learning before 

engaging in classes. 

 

 Universities should focus on allocating funds to provide for e-learning 

classes in that they should provide strong internet connectivity and 

power supply for the classes to go smoothly. 

 Students on their own should ask questions, get support from computer 

literate peers, and go beyond what is learnt in class to ensure they can 

understand better. 
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Conclusion 

From this paper one can surmise that truly e-learning is a tool for 

pushing university education in Nigeria to the next step. Every university 

should aim to provide only the best resources and teaching experience for its 

students. With E-learning, Nigerian universities can follow up to achieve a 

quality university education with global standards that willin turn set example 

for other universities. Therefore, universities should look into advancing their 

use of e- learning and bringing their universities to the next level. 

Way Forward on How to Ameliorate E- Learning in Sustainability in a 

Globalized World. 

 Provision of facilities: Funding for e-learning facilities such as good 

laptops, strong internet connectivity, standard e-learning classes etc in 

education should be made adequate in Nigerian universities.  

 Efficient and effective staff development should be done by university 

administration to ensure students receive the best of e-learning 

education. 

 Repositioning quality assurance for students to be at par with other 

students in their counterparts. 

 Supporting lecturers and students in their e-learning training and 

classes will be of great advantage to them. 

 Staff development: Update of knowledge, training seminars, or 

conferences to update the university staff knowledge to attain e-

learning and obtain quality assurance. 

 Research should be carried out so as to notify the universities of the 

new courses being implemented in other universities. When this is 

done, an implementation of these courses should be done in the 

university. 

 Adequate e-learning and ICT facilities, security facilities, hostel and 

classroom facilities should be provided in Nigerian universities. 

 The Federal government through the Federal Ministry of Education, 

TeTFund, NGO‘s and many more should contribute adequate funds to 

the growth and development of Nigerian universities as education is 

the greatest investment one can make. 

 Recruitment of professionals in various fields as lecturers should be 

one of the main goals of Nigerian universities as quality teaching staff 

leads to quality education. 

 Training and restraining of staff should be a norm in Nigerian 

universities. 
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 Seminars and conferences should be held in universities to train staff 

and students on how to use e-learning and ICT facilities so as to 

improve teaching and learning activities in the university. 
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