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Abstract 

This study examined the relevance of incorporating e-learning strategies into guidance and 
Counselling (G&C) services to promote learning among primary school pupils in Delta State. 
Four research questions were raised to guide the study. The descriptive survey research 
design was adopted. The population for the study comprised all the 1,573 private primary 
school counselors within the 1,573 private primary schools in Delta State. Sample size for the 
study is 315 counselors (20%) selected from 315 private primary schools in Delta State using 
purposive sampling technique. A 32-item questionnaire developed by the researcher and titled 
“Incorporating E-learning Strategies into Guidance and Counselling Services Questionnaire 
(IESGCSQ)” was the instrument for collecting data. Validation and reliability of the 
instrument were ascertained. Data obtained from the counselors who were respondents were 
computed using the Cronbach Alpha method which gave internal consistency reliability 
coefficients of 0.70, 0.67, 0.86 and 0.65 for the four clusters and were added up and divided to 
give an overall value of 0.72. Data were analyzed using mean score at 2.50 rating and 
standard deviation. Findings of the study indicated among others; e-learning strategies 
incorporated into Guidance and Counselling services. It was also discovered through the 
findings of the study areas of Guidance and Counselling services in which e-learning could be 
incorporated, likewise, challenges that prevented effective incorporation of e-learning 
strategies into G & C services in private primary schools in Delta State. From the findings of 
the study, it was recommended among others that e-learning strategies should be effectively 
incorporated into G & C services in all the private primary schools by the private school 
administrators and owners. The incorporation of e-learning strategies into G & C services 
should also be extended to the public primary schools in Delta State as well.  
 

Keywords: Incorporating, E-learning, Strategies, Guidance and Counselling (G & C), Services, 
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Primary education could be viewed as education which children receive at early stages of 
their lifetime. This form of education equips children with basic skills and knowledge that will enable 
them function properly in the society. The Federal Republic of Nigeria (FRN, 2013) described 
primary education as education given to children aged 6-12 years whose objectives include among 
others to inculcate in children permanent literacy, numeracy and the ability to communicate 
effectively. Primary education is also aimed at laying a sound basis for scientific, critical and 
reflective thinking for children, and promoting patriotism, fairness, understanding and national unity 
among children. Its focus is to instill in children social, moral norms and values of the society and 
likewise to develop in children the ability to adapt to the changing environment, among others (FRN, 
2013). Achieving the aims and objectives of primary education, requires that certain educational 
services like the guidance and counselling (G & C) service coupled with the use of e-learning 
strategies must be incorporated to guide and direct children towards achieving their dreams and goals 
in life.  

Guidance and Counselling (G & C) as described by Okuma (2007) is an interactive 
relationship that takes place between the Counselor and that client (in this case between you the 
counselor and the student). It is a specialized service whose primary concern is with the individual 
and to help them to solve their problems and take appropriate decisions in their choice-points. 
Children at the early stages of their life undergo certain changes and challenges of pre-adolescence 
age which call for the need for adequate guidance and counselling in order to enable them toll the 
right path in life. Omoniyi (2016) opined that the primary school age which is found between 6 and 12 
years is an impressionable period and this runs into pre-adolescent stage during which a lot of 
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developmental changes take place within the individual. The problems which are associated with 
these changes cannot be left unattended to till later date. This neglect may have a negative carryover 
effect on the concerned individuals. It is therefore the counselor responsibility, the person who has 
been trained in the art of handling psychological problems that would be able to assess the degree of 
each child’s problems and suggest or seek remedy or solution. The child in the primary school 
especially in the first two years is battling over transition adjustment from home to school partly 
because he is faced with strange persons in the school. A situation, which if not properly managed can 
lead a child to become fearful and apprehensive. Maladjustment in a primary school child to his new 
environment may lead to truancy and the consequent social vices.  

The yawning gap occasioned by the absence of guidance and counselling (G & C) services at 
the primary school level needs to be closed to tackle children’s developmental and adjustment 
problems early in life. The provision of guidance and counselling (G & C) services in the primary 
schools therefore is geared towards helping children to understand self and to take appropriate steps in 
making educational, social, vocational and psychological lifelong decisions. In this regards, only 
trained counselors using such strategies such as the orientation, role playing, individual and group 
counselling, modeling, referral and follow-up services are needed to achieve the set goals of guidance 
and counselling (G & C) services in a school environment (Omoniyi, 2016).  
The objectives of guidance and counselling (G & C) in Nigeria primary schools as indicated in 
Omoniyi (2016: 416) include to identify developmental needs of pupils, assist the pupils to identify 
himself as a developing individual, effect a smooth transition from home to primary and secondary 
schools, encourage the pupil to cultivate right attitudes and values, help the pupil to identify and 
modify maladaptive behaviours, encourage the pupil to develop along the area of his strength, assist 
the pupil towards making decisions in his choice of work, and assist the pupil to identify and cope 
with any disabilities he may have. Given the aforementioned objectives, the role of G & C services in 
primary schools cannot be overemphasized. Guidance and Counselling services empower children to 
be an integrated individual, actualizing his potential to the fullest. It promotes children success 
through focus on academic achievement, prevention and intervention activities, advocacy and 
social/personal/emotional and career development.  

The programme provides pupils with the opportunity to learn more about themselves in order 
to enable them solve problems relating to their self-concept. They learn interpersonal skills before 
they have an interpersonal crisis. In crisis situations, they can draw on their skills to address their 
problem. From the foregoing discussions, it however becomes imperative that new strategies or 
techniques be incorporated into G & C services in the primary schools for achievement of educational 
goals. One of such strategies is the use of e-learning. E–learning is defined as acquisition of 
knowledge and skill using electronic technologies such as computer and Internet-based courseware at 
local and wide area networks. According to Gautam and Tiwari (2016), e-learning entails education 
via the Internet, network, or standalone computer. It also refers to using electronic applications and 
processes to learn. E-learning is basically the network-enabled transfer of skills and knowledge. E-
learning applications and processes include Web-based learning, computer-based learning, virtual 
classrooms and digital collaboration which can be incorporated into G & C services. The content of e-
learning therefore is delivered via the Internet, intranet/extranet, audio or video tape, satellite TV, and 
CD-ROM. E-learning was first called ‘Internet-Based training’ then ‘Web-Based Training’. The 
Federal Republic of Nigeria (2013) indicated the need for e-learning to promote educational support 
services like guidance and counselling by stating in the National Policy on Education (NPE) that the 
information and communication technology which incorporates e-learning plays prominent role in 
advancing knowledge and skills necessary for effective functioning in a knowledge driven world. 
Various counselling clinics, career resource centres and information centres must be created in order 
to promote guidance and counselling (pg. 59).  

From all these explanations coupled with the educational system which continues to witness a 
shift in paradigm, various e-learning techniques or strategies could be incorporated into G & C 
services in the primary schools and they have been identified by Gautam and Tiwari (2016) to include 
the use of e-mails, internet, chat rooms, use of hyperlinks, interactive graphics such as animations or 
simulations, video conferencing, multimedia approach, among others. Zamani (2009) and Shiller cited 
in Gautam and Tiwari (2016)  also identified e-mail, instant messaging and chat, video-conferencing 
and text messaging or short message system (SMS), as widely used e-counselling tools in counselling 
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sessions. Future-based simulation with role-playing (game) in which learners' imaginations are 
engaged (Jarvis & Gangitano cited in Gautam & Tiwari, 2016) is one of the most effective strategies 
for learning and to develop a career and life management. The benefits of e-learning in G & C 
services as highlighted by Gautam and Tiwari (2016) and Srichanyachon (2010) however will include 
increase retention, reduced learning time, improve interactions for problem solving, reduce stress and 
increase satisfaction, and enables students to complete training conveniently at from home and at any 
time, among others.  

E-learning will further aid counsellors to communicate with their students using e-mails, 
enable them participate in online discussion forums, and aid them to develop and post digital 
materials. E-learning will aid to provide access to external resources, create and manage online groups 
and teach web-based courses (Srichanyachon, 2010). Given the benefits of e-learning in G & C 
services, yet many primary schools fail to utilize this process in order to promote pupils learning. The 
situation of poor incorporation of e-learning into G & C services is owing to some factors associated 
with poor condition of telecommunication infrastructure, low literacy level in computer technology, 
cost of acquiring and installation especially related to education technology, high cost in assessing 
internet, maintenance and technical support, electricity problems, high cost of hardware, dearth in 
skilled manpower for implementation and management, and problem of cybercrime (Falana, 
2015).The ugly situation including cases of indiscipline, truancy, juvenile delinquent acts and 
maladjusted behaviour found among children in Delta State which is highly influenced by this recent 
technological advancement calls for effective incorporation of e-learning strategies into G & C 
services such as educational services, vocational services, referral, personal, directive and non-
directive G & C services, among others, in the primary schools. The present study therefore sought to 
investigate the importance of incorporating e-learning strategies into guidance and counselling (G & 
C) services to promote learning among primary school pupils in Delta State. 
 
Statement of the Problem 
 Primary education prepares children for meaningful life and future in the society. Yet, it is 
common to discover that a sizeable number of the counselors are technically incapable of using e-
learning strategies such as the internet resources to facilitate counselling services. It is also common 
that some children at their tender age have inherent difficulties that affect their academic work. Some 
of these problems are due to the challenges in their lives, and this may hinder their capabilities to 
perform well academically. Citing instances, the emerging juvenile delinquencies and deviant 
behaviours in Delta State are on the ascendancy especially among pupils in the primary schools. 
While children often get addicted to these deviant behaviours outside the confines of the school, 
others are being influenced by their peers within the school set-up. This situation which is alarming 
has led many children astray resulting in poor academic performance, injuries and other social vices. 
Children are future leaders of tomorrow and with effective guidance and counselling will work for a 
better tomorrow. The researcher recognizing the nature of the problem intends to establish how it 
affects pupils academic work. There goes the need for e-learning strategies to be incorporated into G 
& C services in order to probe into the children life challenges. With e-learning, children will be 
exposed to the realities of life during counselling and likewise their teachings in the classrooms. 
Incorporating e-learning strategies into G & C services which stands to be the problem of the present 
study is therefore one means of promoting children learning in primary schools in Delta State.  
 
Purpose of the Study 
This study aimed at examining the relevance of incorporating e-learning strategies into guidance and 
counselling (G & C) services to promote learning among primary school pupils in Delta State. The 
specific objectives of this study were to ascertain: 
1. e-learning strategies that could be incorporated into guidance and counselling services to promote 
learning among primary school pupils in Delta State. 
2. areas of guidance and counselling services in which e-learning strategies could be incorporated to 
promote learning among primary school pupils in Delta State. 
3. relevance of incorporating into guidance and counselling services to promote learning among 
primary school pupils in Delta State. 

Incorporating E-Learning Strategies into Guidance and Counselling Services to Promote Learning Among 
Primary School Pupils in Delta State 
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4. challenges preventing effective incorporation of e-learning strategies into guidance and counselling 
services to promote learning among primary school pupils in Delta State. 
 
Research Questions 
The following research questions were raised to guide the study: 
1. What are the e-learning strategies that could be incorporated into guidance and counselling services 
to promote learning among primary school pupils in Delta State? 
2. What are the areas of guidance and counselling services in which e-learning strategies could be 
incorporated to promote learning among primary school pupils in Delta State? 
3. What are the relevance of incorporating into guidance and counselling services to promote learning 
among primary school pupils in Delta State? 
3. What are the challenges preventing effective incorporation of e-learning strategies into guidance 
and counselling services to promote learning among primary school pupils in Delta State? 
 
Method 
Research Design 
The descriptive survey research design was adopted in the present study. This research design entailed 
using a research instrument, the questionnaire, to collect data from a sample of counselors within a 
large population of counselors in private primary schools in Delta State. Information retrieved from 
the sample of counselors will thereafter be analyze data and generalization given based on the 
findings in order to provide evidence and determine the relevance of incorporating e-learning 
strategies into guidance and counselling (G & C) services to promote learning among primary school 
pupils in Delta State. According to Nworgu (2015), the research design was used in collecting data 
and describing them in a systematic manner of the characteristics, features or facts about a given 
population or elements and generalization drawn based on the findings.  
 
Population for the Study 
The population of the study comprised all the private primary school counsellors from 1,573 private 
primary schools in Delta State amounting to a total of 1,573. In Delta State, there existed both public 
and private primary schools but the choice of choosing only the private primary schools was because 
in many of the private primary schools the e-learning strategies is mostly common in organizing 
children education and learning (Source: Planning, Research and Statistics Department of the 
Universal Basic Education Commission, Delta State, 2019). 
 
Sample and Sampling Technique 
Sample size of the study consisted of 315 counselors selected from 315 private primary schools in 
Delta State using purposive sampling technique, which were selected at 20%. The purposive sampling 
technique was employed in order to enable the researcher draw judgement by selecting the sample 
based on the researcher’s own discretion because they satisfy some predetermined criteria. For the 
present study therefore, the counsellors were selected because they are experts that suit the current 
study based on the topic and not all the teachers are involved in counselling services in the school. In 
this case only 20% of the counsellors in the private primary schools were selected from the 
population. Nworgu (2015) attested that sample which ranged from 10% to 80% is representable and 
enough in situations where there is a large population in a study. As regards the sample used in the 
present study is sizeable enough to conduct the study.  
 
Research Instrument 
A 32-item questionnaire developed by the researcher and titled “Incorporating E-learning Strategies 
into Guidance and Counselling (G & C) Services Questionnaire (IESGCSQ)” was the primary 
instrument for collecting data.  The research instrument was constructed based on the purpose of the 
study and research questions. The response items on the questionnaire was structured on a 4 point 
scale of Strongly Agree (SA) – 4, Agree (A) – 3, Disagree (D) – 2 and Strongly Disagree (SD) – 1. 
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Validation of the Instrument 
Validation of the questionnaire was done by three experts from the Department of Educational 
Psychology, Federal College of Education (Technical) Asaba, Delta State. Two of these experts 
consulted were Guidance and Counselling experts, while the other expert was a Measurement and 
Evaluation expert. The experts validated questionnaire to determine its face validity. Few corrections 
were made on the questionnaire by the experts based on double-barrel items, content coverage and 
sentence/language construction. The instrument was corrected before its final print out and 
administration. 
 
Reliability of the Instrument 
 To determine reliability of the instrument a pilot-test was conducted once on 10 counselors in 
some primary schools in Edo State, which was not part of the study. Edo State shares boundary with 
Delta State and both States belonged to the same geopolitical zone, therefore has something in 
common in their primary school administration. Data obtained from the counsellors who were 
respondents were computed using the Cronbach Alpha method which gave internal consistency 
reliability coefficients of 0.70, 0.67, 0.86 and 0.65 for the four clusters and were added up and divided 
to give an overall value of 0.72. This result showed that the instrument was reliable and dependable to 
conduct the study. 
 
Method of Data Collection 
Data were collected from the respondents through direct and face to face contact. An on the spot 
method was employed as well, which enabled the researcher and the five research assistants to meet 
the respondents, that is counselors, in their respective schools to wait and collect the necessary 
information from them. The five research assistants were instructed and guided on how to relate with 
the respondents in order to fill the questionnaire. At first, the researcher assistant took permission 
from the head teachers and in few cases school proprietors/owners before any communication with 
the teachers was allowed to take place. Distributing the questionnaire to the respondents took a period 
of three weeks. A total of 315 copies of the questionnaire were distributed to the respondents and all 
of them were retrieved at a 100% rate of return. 
 
Method of Data Analysis 
Data collected from the respondents were analyzed using mean score at 2.50 rating and standard 
deviation. The decision rule for taking decisions on the items on the questionnaire was rated at 2.50. 
Any mean score which rated at 2.50 and above was regarded to be in support of the statement and 
therefore termed as Agree. Any mean score that rated below 2.50 was regarded as not in support of 
the statement and therefore termed disagree.  
 
Results 
Research Question 1: What are the e-learning strategies that could be incorporated into guidance and 
counselling services to promote learning among primary school pupils in Delta State? 
 
Table 1: Mean Scores and SD of Respondents on E-Learning Strategies that could be 
Incorporated into Guidance and Counselling Services to Promote Learning among Primary 
School Pupils in Delta State (N = 315) 

S/N                                E-learning strategies which could be 
incorporated into  guidance and 
Counselling (G & C) services to promote 
learning includes; 

SA   A                                                                                                              D  SD X SD DECISION 

1 Use of emails  55 88 74 98 2.32 1.09 Disagree  

2 Use of video conferencing  112 124 55 24 3.03 0.91 Agree  

3 Internet  105 146 43 21 3.06 0.86 Agree  

4 Telephony  111 127 57 20 3.04 0.89 Agree  

Incorporating E-Learning Strategies into Guidance and Counselling Services to Promote Learning Among 
Primary School Pupils in Delta State 
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5 Multimedia approach e.g use of programmes 
present through films, videos, DVD, T.V. CD-
ROM, ipods, mobile phones, tablets, among 
others 

100 156 40 19 3.07 0.83 

 

 

 

Agree  

6 Use of instant messaging and chat rooms 131 121 48 15 3.17 0.85 Agree  

7 Interactive graphics such as animations or 
simulations 

127 142 36 10 3.23 0.77 

 

Agree  

8 Online Counselling games or cartoons 114 144 44 13 3.14 0.80 Agree  

9 Use of computer based instructions 123 131 33 28 3.11 0.92 Agree  

                                    Grand Mean          = 3.02 0.92 Agree 

 
Data presented in table 1 showed that items 2 to 9 rated above 2.50 of the acceptable mean score in 
agreement with these statements. Only item 1 rated below 2.50 of the acceptable mean score in 
disagreement with the statement. This analysis shows that the respondents reacted positively to many 
of the statements. The grand mean of 3.02 with the standard deviation of 0.92 showed that the 
respondents agreed in support of incorporating many of these e-learning strategies in G & C services 
in order to promote learning in the primary school. However, the mean score were close to each other.  
 
Research Question 2: What are the areas of guidance and counselling services in which e-learning 
strategies could be incorporated to promote learning among primary school pupils in Delta State? 
 
Table 2: Mean Scores and SD of Respondents on Areas of Guidance and Counselling Services in 
which E-Learning Strategies could be Incorporated to Promote Learning among Primary 
School Pupils in Delta State (N = 315)  
S/N                                Areas of guidance and counselling (G & C) 

services in which e-learning strategies 
could be incorporated to promote learning 
includes; 

SA   A                                                                                   
D  

SD X SD DECISION 

10 Academic/educational guidance & 
counselling 145 134 20 16 3.30 0.80 

Agree  

11 Vocational/career guidance & counseling 155 137 15 8 3.39 0.70 Agree  

12 Directive guidance & counseling 127 133 29 26 3.15 0.90 Agree  

13 Non-directive guidance & counseling 119 134 40 22 3.11 0.88 Agree  

14 Personal social guidance & counseling 131 110 47 27 3.10 0.95 Agree  

15 Group counselling  116 143 37 19 3.13 0.84 Agree  

                                    Grand Mean and SD    = 3.20 0.85 Agree 

 
Data presented in table 2 revealed that all the items from 10 to 15 rated above 2.50 of the acceptable 
mean score in agreement with these statements. None of the items rated below 2.50 of the acceptable 
mean score in disagreement with any statement. This analysis shows that the respondents reacted 
positively to all the statements. The grand mean of 3.20 with the standard deviation of 0.85 showed 
that the respondents agreed in support of the areas of G & C in which e-learning strategies could be 
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incorporated in order to promote learning in the primary school. However, the mean score were close 
to each other.  
 
Research Question 3:  What are the relevance of incorporating e-learning strategies into guidance 
and counselling services to promote learning among primary school pupils in Delta State? 
 
Table 3: Mean Scores and SD of Respondents on the Relevance of Incorporating E-Learning 
Strategies into Guidance and Counselling (G & C) Services to Promote Learning among 
Primary School Pupils in Delta State (N = 315)  
S/N                                The relevance of incorporating e-learning 

strategies into  guidance and Counselling 
(G & C) services are to; 

SA   A                                                                                                                
D  

SD X SD DECISION 

16 Correct children deviant behaviours or any 
other anomalies or maladjustment  

111 130 33 41 2.99 0.99 

 

Agree 

17 Guide children towards the path of achieving 
higher academic achievements or 
performances 

129 134 27 25 3.17 0.89 

 

 

Agree 

18 Induce optimal adjustment in and outside the 
schools among learners 

122 154 25 14 3.22 0.77 

 

Agree 

19 Enable the children to develop positive self 
image that will guide them in making better 
decision about themselves 

113 122 48 32 3.00 0.96 

 

 

Agree 

20 Aid children to make better career choices 
through their exposure to the realities of life 

127 145 28 15 3.22 0.80 

 

Agree 

21 Equip students with problem solving and 
decision making skills  

133 127 21 34 3.14 0.95 

 

Agree 

                                    Grand Mean and SD    = 3.12 0.90 Agree 

Data presented in table 3 revealed that all the items from 16 to 21 rated above 2.50 of the acceptable 
mean score in agreement with these statements. None of the items rated below 2.50 of the acceptable 
mean score in disagreement with the statement. This analysis shows that the respondents reacted 
positively to all the statements. The grand mean of 3.12 with the standard deviation of 0.90 showed 
that the respondents agreed in support of the relevance of incorporating e-learning strategies into G & 
C services in order to promote learning in the primary school. However, the mean score were close to 
each other. 
 
Research Question 4:  What are the challenges preventing effective incorporation of e-learning 
strategies into guidance and counselling services to promote learning among primary school pupils in 
Delta State? 
 
Table 4: Mean Scores and SD of Respondents on the Challenges Preventing Effective 
Incorporation of E-Learning Strategies into Guidance and Counselling (G & C) Services to 
Promote Learning among Primary School Pupils in Delta State 
N = 315  

Incorporating E-Learning Strategies into Guidance and Counselling Services to Promote Learning Among 
Primary School Pupils in Delta State 
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S/N                                Challenges preventing effective incorporation 
of e-learning strategies into  guidance and 
Counselling (G & C) services includes; 

SA   A                                                                                                              D  SD X SD DECISION 

22 Irregular or poor electricity supply 131 144 21 19 3.23 0.82 Agree 

23 Poor condition of telecommunication 
infrastructure 144 133 24 14 3.29 0.79 

Agree 

24 Lack of funds to purchase e-learning facilities  134 131 19 31 3.17 0.92 Agree 

25 Negative attitude of counselors towards using e-
learning in G & C services 

123 147 11 34 3.14 0.92 

 

Agree 

26 High cost of acquiring most of the e-learning 
hardware or software resources 

108 129 48 30 3.00 0.94 

 

Agree 

27 Poor implementation of ICT policy 113 126 39 37 3.00 0.98 Agree 

28 Problem associated with satellite network 153 140 13 9 3.39 0.70 Agree 

29 High cost of assessing internet 119 118 42 36 3.02 0.98 Agree 

30 Lack of competence by counselors in utilizing 
most of the e-learning resources  

152 127 26 10 3.34 0.76 

 

Agree 

31 Poor maintenance culture by administrative 
heads 128 104 34 49 2.99 1.07 

Agree 

32 Inadequate e-learning facilities     3.26 0.79 Agree 

                                    Grand Mean and SD    = 3.16 0.90 Agree 

 
Data presented in table 4 revealed that all the items from 22 to 32 rated above 2.50 of the acceptable 
mean score in agreement with these statements. None of the items rated below 2.50 of the acceptable 
mean score in disagreement with the statement. This analysis shows that the respondents reacted 
positively to all the statements. The grand mean of 3.16 with the standard deviation of 0.90 showed 
that the respondents agreed in support of the challenges preventing effective incorporation of e-
learning strategies into guidance and counselling (G & C) services to promote learning among 
primary school pupils in Delta State. However, the mean scores were close to each other. 
 
Discussion of the Findings 

The findings of the study indicated e-learning strategies that could be incorporated in G & C 
services in order to promote learning in the primary school. This include the use of video 
conferencing, internet, telephony, multimedia approach e.g use of programmes present through films, 
videos, DVD, T.V. CD-ROM, ipods, mobile phones, and tablets, use of instant messaging and chat 
rooms, interactive graphics such as animations or simulations, online counselling games or cartoons, 
and use of computer based instructions. When all these e-learning strategies are incorporated into G & 
C services, this will make positive impact in the primary school pupils learning and leading to high 
academic achievements. This finding however concurs and agrees with Gautam and Tiwari (2016) 
which indicated that the use of e-mails, internet, chat rooms, use of hyperlinks, interactive graphics 
such as animations or simulations, video conferencing, multimedia approach, among others, as 
strategies that could promote children learning in school. Studies of Zamani (2009) and that of Shiller 
cited in Gautam and Tiwari (2016) found email, instant messaging and chat, video-conferencing and 
text messaging or short message system (SMS), as e-learning strategies widely used e-counselling 
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tools in counselling sessions. Jarvis and Gangitano cited in Gautam and Tiwari (2016) confirmed that 
future-based simulation with role-playing (game) in which learners' imaginations are engaged is one 
of the most effective e-learning strategies for children learning and to develop a career and life 
management.  

It was also discovered through the findings of the study areas of guidance and counselling 
services in which e-learning strategies could be incorporated to promote learning among primary 
school pupils in Delta State. This includes academic or educational guidance and counselling services, 
vocational/career guidance and counselling services, directive guidance and counselling services, non-
directive guidance and counselling, personal social guidance and counselling, and group counselling. 
All these guidance and counselling services were found to be more effective when e-learning 
strategies is incorporated. The finding agrees with the finding of Omoniyi (2016) which discovered 
several guidance and counselling (G & C) services for primary schools, in which orientation, role 
playing, individual, directive counselling, career guidance and group counselling, modeling, referral 
and follow-up services were provided in a school environment. 

One of the findings of the study also revealed the relevance of incorporating e-learning 
strategies into guidance and counselling services to promote learning among primary school pupils in 
Delta State and they include to: correct children deviant behaviours or any other anomalies or 
maladjustment, guide children towards the path of achieving higher academic achievements or 
performances, induce optimal adjustment in and outside the schools among learners, enable the 
children to develop positive self image that will guide them in making better decision about 
themselves, aid children to make better career choices through their exposure to the realities of life, 
and equip students with problem solving and decision making skills. This finding corroborates with 
the finding of Omoniyi (2016) which discovered that guidance and counselling services in the primary 
schools was geared towards helping children to understand self and to take appropriate steps in 
making educational, social, vocational and psychological lifelong decisions. Studies of Gautam and 
Tiwari (2016) and Srichanyachon (2010) confirmed that the relevance of e-learning include increased 
retention, reduced learning time, improve interactions for problem solving, reduce stress and increase 
satisfaction, and enables students to complete training conveniently at from home and at any time, 
among others. E-learning will further aid counselors to communicate with their students using e-
mails, enable them participate in online discussion forums, and aid them to develop and post digital 
materials. E-learning will aid to provide access to external resources, create and manage online groups 
and teach web-based courses (Srichanyachon, 2010). 

Lastly, it was discovered in study some of the challenges preventing effective incorporation of 
e-learning strategies into guidance and counselling services to promote learning among primary 
school pupils in Delta State. This included irregular or poor electricity supply, poor condition of 
telecommunication infrastructure, lack of funds to purchase e-learning facilities, negative attitude of 
counselors towards using e-learning in G & C services, high cost of acquiring most of the e-learning 
hardware or software resources, poor implementation of ICT policy, problem associated with satellite 
network, high cost of assessing internet, lack of competence by counselors in utilizing most of the e-
learning resources, poor maintenance culture by administrative heads and inadequate e-learning 
facilities. This findings agrees with the findings of Falana (2015) who discovered that the situation of 
poor incorporation of e-learning into G & C services is owing to some factors associated with poor 
condition of telecommunication infrastructure, low literacy level in computer technology, cost of 
acquiring and installation especially related to education technology, high cost in assessing internet, 
maintenance and technical support, electricity problems, high cost of hardware, dearth in skilled 
manpower for implementation and management, and problem of cybercrime. Whereby all the 
challenges are tackled, this will lead to effective incorporation of e-learning in G & C services for 
promotion of primary school pupils learning in Delta State. From all the findings of this study 
therefore, there is need for stakeholders in primary education system to show priority concern towards 
incorporating e-learning strategies into G & C services.  
 
Conclusion  
 E-learning strategies have great potentials in promoting educational activities in the school 
system. Given the benefits of the various e-learning strategies in education, these strategies should 
also be incorporated into the G & C services in the primary schools. The findings of the present study 
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discovered e-learning strategies that could be effective in G & C services coupled with the areas of G 
& C services where e-learning could be incorporated. It was also discovered in the study, the 
relevance of incorporating e-learning strategies in G & C services. However, there were certain 
challenges as discovered in the study which affected effective incorporation of e-learning in G & C 
services. For quality learning and education to triumph in the primary schools, incorporating e-
learning strategies in G & C services must be highly considered.  
 
Recommendations 
Based on the findings of the study recommendation were made: 
1. E-learning strategies such as use of video conferencing, internet, telephony, multimedia 
approach e.g use of programmes present through films, videos, DVD, T.V. CD-ROM, ipods, mobile 
phones, and tablets, use of instant messaging and chat rooms, interactive graphics such as animations 
or simulations, online counselling games or cartoons, and use of computer based instructions should 
be effectively incorporated into G & C services in all the private primary schools by the private school 
administrators and owners. The incorporation of e-learning strategies into G & C services should also 
be extended to the public primary schools in Delta State as well.  
2. The private school administrators coupled with the State Inspectorate Board of primary 
education should ensure that e-learning is highly incorporated in G & C areas like the academic, 
educational, vocational, career, directive, non-directive, personal social guidance and counselling and 
group counselling. This could also be achieved through effective supervision of G & C services in the 
private schools.  
3. Counsellors should ensure that they effectively utilize several e-learning strategies in order to 
make learning more relevant for the primary school pupils. 
4. The primary school proprietors should ensure that they curb most of the challenges such as 
irregular or poor electricity supply, poor condition of telecommunication infrastructure, lack of funds 
to purchase e-learning facilities, negative attitude of counselors towards using e-learning in G & C 
services, among others, in order to effectively incorporate the e-learning strategies in the primary 
schools.  
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