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Abstract 

The current global trend towards a digitalized world and the subsequent move 

towards sustainable knowledge economies necessitates a greater focus on the 

role of knowledge in the development of the Nigerian economy. The ability of 

economies to effectively utilize quality education for the purposes of 

generating, utilizing, and disseminating knowledge has become a crucial factor 

in determining their level of competitiveness. Education at all levels in Nigeria 

faces various challenges, such as insufficient funding, inadequate classrooms 

and teaching aids, a shortage of competent teachers, and an unfavorable 

learning environment, among other issues. The paper therefore focused on the 

application of quality control in re-engineering Nigerian education for a 

sustainable knowledge economy in a digitalized world. It fathomed quality 

control in teaching and learning, standardized testing, teacher review and 

training, feedback, laws and funded programmes, continuous quality 

improvements, awareness creation and value choices, appreciation and 

application of ICT, conscious pursuit of national values and mounting of tight 

security as methods required to re-engineer the Nigerian educational system. It 

was concluded that the application of quality control methods even though it 

might be fraught with some problems is a measure towards re-engineering 

Nigerian education for a sustainable knowledge economy in a digitalized 

world. It was suggested that the Nigerian government and stakeholders in 

education should throw their full weight behind her educational investment and 

commit the needed resources of manpower, finance, material, skill, and 

security for the attainment of her educational reengineering. 
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Application of quality control will enhance re-engineering Nigerian education for a 

sustainable knowledge economy in a digitalized world. 

 

 

Introduction 

The declining standard of the Nigerian educational system should trouble the mind of 

any well-meaning Nigerian. After all, education is the bedrock of development. As one of the 

crucial sectors of Nigeria’s economy, education has not only witnessed tremendous growth, 

development, and indeed a historic revolution but has also suffered a setback, a seeming 

decline, if not decay, within the same period. 

The education sector is one that one could easily point to as having bearing on the 

often-quoted title of Chinua Achebe’s highly celebrated novel, "Things Fall Apart". There is 

high doubt if the products of public and private schools (at all levels of Nigeria’s educational 

system) could compete favourably with their counterparts from many other parts of the world 

in virtually every important issue, using the educational achievement index. 

Available facts show that certificates issued by Nigerian schools to graduates in the past were 

well-valued and widely accepted as reliable testimonials. The available evidence persuaded 

knowledgeable observers to spread the myth that western education has had a phenomenal 

impact on the development of modern Nigeria (Ejizu, 2010). But today, things have changed. 

People’s confidence in the system has eroded, coupled with the frequency of strikes and 

demonstrations by educational institutions, which no doubt affect academic programmes and 

performances. 

Something therefore must be done to restore people’s confidence in education, 

because it is highly believed that a positive relationship exists between a country’s education 

system and her economic growth and development. It indicates that in the current era of a 

digitalized world, a nation's educational system is required to build the knowledge capital 

(facts, information, and abilities that have been learned through education) necessary to 

provide the goods and services required by the economy. The ability to create new 

information, expand existing knowledge, and apply that knowledge to economic activity is 

essential for the development of all nations in the globe (Reshetnyak & Sakhnenko, 2020; 

Elhini & Mourad, 2022). The knowledge economy (KE) has also been verified to be a key 

topic in the political economic literature of rich nations, but it has been regrettable that little 

study has concentrated on the development of a knowledge economy in Africa (Kaur & 

Singh, 2016; Amavilah, Otero, & Andres, 2021). These undoubtedly explain the rise of the 

knowledge economy, where intellectualization and the shift to a knowledge-based economy 

are now the key characteristics of the current scenario of global economic development. 

 More worrisome, is the report that the United Nations Development Programme's 

Global Knowledge Index thatreplaced the World Bank Knowledge Economy Index after 

2012, scored based on "enabling factors" for the knowledge economy, Nigeria ranks 118th 

out of 132 countries, and with a per capita GDP of S2,209. In 2020, the World Bank, used 

such index as registration of property, access to electricity, payment of taxes, access to 

credit, and resolution of conflicts in courts, to access 190 economies in Doing Business out 
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of which Nigeria ranked 131
st
 position (https://punching.com>SON eyes higher business 

ranking for Nigeria-Punch Newspapers).In overall Human Capital Index, Nigeria ranks 

152
nd

 among 153 countries (https://documents 1.worldbank.org). The ranks of Nigeria are 

pathetic, suggesting that the country has made very little progress in innovation towards its 

transition to a knowledge-based economy.  

The perspective setbacks portrayed by this paper demand the necessity to reengineer 

educational enterprise in Nigeria. It is in this spirit of reengineering that the paper deciphered 

the current problems of the Nigerian educational system and proffered strategic quality 

control methods for a sustainable knowledge economy in a digitalized world. 

 

An Overview of Digitalized World 

 The "digital world" refers to the usage of digital tools for communication over the 

Internet, digital gadgets, smart devices, and other technology. Digital technologies are any 

electronic tools, systems, resources, or equipment that create, store, or analyze data. 

Examples include social media, online games, multimedia, and mobile phones. The use of 

words, pictures, sounds, and other types of media to express oneself is unlimited. Software, 

apps, and websites have all been created to aid with user socialisation. The environment in 

which we live has already been changed by digital technologies   
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Fig.1: Digital World 

Source: http://turbofuture.com  

                     

 

 

 

 

 

 

 

 

 

 

 

 

         

 

 

 

 

 

 

Fig.2:Analytic Steps in a Digital World 

 

Source: http://turbofuture.com 

Figures 1 and 2 above show the availability and use of the digitalized world. There are 

three elements-connectivity, devices, and skills and support.  Having all three elements is 

critical to digitally connecting, learning, and socialising in a meaningful way. 

Students are motivated and have improved learning skills as a result of the usage of 

technology in the classroom; they feel more in charge of what and how they learn and can 

tailor the process to meet their learning style and academic level (https://itworx.education). 

Digital technologies have evolved from being isolated projects to networks of tools and 

programmes that connect people and things globally and help to resolve both domestic and 

global challenges. Education can be improved, supplemented, and revolutionized through 

digital innovation. Additionally, it has the ability to modify how universal access to education 

is supplied and speed up the fulfillment of Sustainable Development Goal 4 (SDG 4) for 

education (https://www.ohchr.org). It can improve diversity, elevate educational standards 

and relevance, and enhance educational governance and administration. Distance learning can 

help schools close and disrupted instruction during times of crises 

(Bodom/Shutterstock.com). In order to create a sustainable knowledge economy, the 

Nigerian educational system may need to be reengineered 

(https://www.unesco.org/en/digital-education). 
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Conceptual Clarifications: 

 Education 

The term "education" in this context means formal (Western) education. It is the process of 

acquiring knowledge through experiences gained through the formal school process. 

Education has to do with the development of the cognitive, affective, and psycho-motor 

domains of the learner towards active participation and effective contributions to the well-

being of people and the development of the community, as well as the promotion of 

cultural heritage. Fafunwa (1974) in Owhondah (2018) perceives education as what each 

generation gives to its younger ones, which makes them develop attitudes, abilities, skills, 

and other behaviors that are of positive value to the society in which they live. 

The rationale or the desire for formal education lies in the fact that it is a critical factor in 

the promotion of economic and social development, employment, income distribution, and 

self-reliance (Moughalu, 2007). According to the Universal Declaration of Human Rights, 

established by theUN General Assembly on December 1948, it is the right of every citizen 

in the world to be educated. But the pertinent question is: what type of education do we 

offer learners in schools? This underscores the necessity to speed up progress towards 

Sustainable Development Goal 4 (SDG 4) for education and reengineer the Nigerian 

educational system through quality control for a sustainable knowledge economy in a 

digitalized world. 

 The Nigerian Education System 

 This definition of the Nigerian educational system does not include the traditional 

educational system. Instead, it is thought to be the process of learning from experiences 

gathered through the nation's formal educational system (Ogbondah, 2016). Currently, it 

includes three distinct sectors: postsecondary education (four to six years, depending on the 

degree of study), post-basic/senior secondary education (three years), and basic education 

(nine years). Put in the reverse order, it is the 9-3-4 system of education. According to the 

Federal Republic of Nigeria (2014), the educational philosophy in Nigeria places emphasis 

on developing well-rounded individuals with the necessary knowledge, skills, values, and 

aptitudes as well as the mental, physical, and social abilities and competencies that enable 

them to live in and positively contribute to society. 

The 6-3-3-4 method of education was previously used to organise the Nigerian educational 

system. According to Amaghionyeodiwe and Osinubi (2006), the receiver of the education 

would complete six years of elementary school, three years in junior secondary school, three 

years in senior secondary school, and four years in a postsecondary institution. Universities, 

polytechnics, and colleges of education are all included in tertiary education.It is pertinent to 

mention that the Nigerian education system must be tailored towards improving the worth of 

her citizens through benefits derived from an enriching economic system. 

 Reengineering Nigerian Education 

Reengineering per se is the process of changing and improving, remodelling, or reforming the 

design of a system - like the educational system. Reengineering's primary goal is to redesign 

a system process with the intention of increasing output, raising quality, or cutting costs. It 

entails examining the workflows of educational organizations in this context, identifying any 

procedures that are ineffective or inefficient, and coming up with solutions to eliminate or 

modify them. Education in Nigeria can be re-engineered for a sustainable knowledge 

economy when quality control methods are adhered to by learners, teachers, and other 

Reengineering Nigerian Education Through Quality Control For Sustainable Knowledge Economy In A 
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stakeholders in education in addition to the application of those indices that promote a 

knowledge economy (Hammer & Champy, 2013).  

 

 Knowledge Economy 

A community's resource allocation is ultimately determined by a collection of connected 

production and consumption processes collectively referred to as an economy. The 

production and consumption of goods and services as a whole satisfy the needs of those who 

live in and participate in the economy (https://www.investopedia.com). The expanding 

importance of knowledge is reflected in the term "knowledge economy" (KE). It is defined as 

the production of goods and services that are based on knowledge-intensive activities that 

support both a sped-up pace of scientific and technical advancement and a sped-up pace of 

obsolescence. In a knowledge economy, intangible assets, such as intellectual property or the 

knowledge of its employees, may account for a sizable part of value (Powell & Snellman, 

2004). Intellectual property serves as the knowledge economy's cornerstone. The economy's 

"human capital"—education and knowledge—is a good that can be purchased, sold, and 

exported in order to earn profits for the industry. Strong communications networks, highly 

educated and capable personnel, and institutional frameworks that support innovation are 

necessary for a knowledge economy. 

The World Bank (WB), the United Nations Development Programmes (UNDP), and the 

Organization for Economic Cooperation and Development (OECD) have all rated knowledge 

economies using a number of indicators. For instance, the World Bank (WB) assesses 

knowledge economies based on institutional frameworks that support innovation and the use 

of knowledge, the accessibility of ICT infrastructures, the availability of skilled labour and a 

strong educational system, and a thriving innovation ecosystem that incorporates the public, 

private, and non-profit sectors (worldbank.org, https://web.worldbank.org, website 01503). 

Table 1 below lists the nations' rankings based on their knowledge economy index. 

  

Professor S. N. Owhondah 

 



 
 

7 
 

) 

 

Journal of Teacher Perspective, Volume 18 No. 1, November, 2023: ISSN 2006-0173 

 

Table 1: Ranking of Countries by Knowledge Economy Index 

 

The nations are evaluated in 2012 using the World Bank Knowledge Assessment 

Methodology (KAM), as shown in Table 1. The economic and institutional context, 

education, innovation, and information and communications technology (ICT) are all taken 

into account by this methodology. The top-ranking nations in each component are those with 

the highest gross national incomes (GNI) per capita. One might assert a relationship between 

KEI and the degree of economic progress in each nation. After 2012, the World Bank's 

Knowledge Economy Index was replaced by the UNDP's Global Knowledge Index, which 

assessed the global economy in light of elements like educational attainment, technical and 

vocational training, innovation, and communications technology. With a total score of 71.5%, 

Switzerland received the highest ranking for its knowledge economy in the most recent 

edition. Sweden and the United States placed second and third, respectively, with scores of 

70.0%. This data places Nigeria at position 118 out of 132 nations, with a per-capita GDP of 

S2, 209. This shows how little awareness the Nigerian government has of the benefits of 

having a knowledge-based economy, let alone how to make it sustainable. 

The Organisation for Economic Cooperation and Development (OECD) asserts that, 

despite being obvious advantages, communication and teamwork skills are just as crucial for 

a knowledge-based economy as higher education and technical training. One needs to have 

specific interpersonal and professional skills in order to succeed in a knowledge-based 

workplace. 

Examples of components of a knowledge economy include academic institutions, 

companies that engage in research and development (R&D), programmers who design new 

software and data search engines, and medical experts that use digital data to improve 

treatments. These commercial intermediates provide specialists in more traditional industries, 
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such educational institutions that provide online courses and digital study aids to students, 

with information gleaned through their research. 

 Sustainable Knowledge Economy  

 The ability to keep something going at a specific rate or level is referred to as 

sustainability per se. Knowledge itself is the theoretical or practical comprehension of a 

subject. It is made up of facts, information, and abilities that have been learned through 

experience or education. According to Merriam-Webster, it is the fact or condition of 

knowing something with familiarity or awareness acquired via experience or association. 

Additionally, it is knowledge that has recently been attained by experience, learning, 

reflection, and observation (https://www.colinsdictionary.com). Local or traditional 

knowledge that is sustainable is frequently advocated as being superior to scientific 

knowledge since it is outside of science and is thought to have a stronger connection to 

nature. An economic system that leverages knowledge as a means of production to promote 

growth and sustainability is known as a sustainable knowledge economy 

(https://www.linkedin.com).A more sustainable future is essential. Reading books and 

articles, going to conferences and webinars, getting formal training, and taking online courses 

are just a few of the numerous options to keep learning about business sustainability. Without 

a doubt, the knowledge economy is a crucial component in fundamentally altering Nigerian 

society in order to achieve greater and more sustainable economic growth and find a solution 

to the country's problems with resource shortages and climate change. 

  

The Present State of Nigeria’s Educational System 
 Education is a social process that seeks to interpret the relationship between 

education and society. Educationally, Ejizu (2010) observes that the country as a whole is 

very sick, labouring under the burden of the most debilitating social ailments and vices. In 

the meantime, educational institutions in developed countries as well as Ghana and South 

Africa have become centres of excellence for well-to-do parents and guardians for the 

education of their wards or children, with the poor left in oblivion to suffer through the 

turbulence. The magnitude of present-day education problems can be summarised as stated 

below: 

1. Nigerian youths in schools have unfortunately fallen prey to some of the horrible 

vices that plague Nigerian society. For instance, examination malpractice, dishonesty, poor 

results, greed, violence, and sexual promiscuity are some of the terrible scourges that 

ridicule Nigeria’s educational system (Ejizu, 2010). Other problems include cultism, 

kidnapping, robbery, insurgence, rape, assaults, and threats to lives and property, which 

are spreading from tertiary to primary institutions across the country with devastating 

consequences. 

2. According to Odia and Omofonmwan (2007), there are a number of problems with 

education in Nigeria, including inadequate funding, subpar classrooms and teaching 

resources, a "paucity of quality teachers," and a "poor/polluted learning environment." 

These flaws result in subpar academic performance and little employment options.  

3. Because our educational institutions do not equip their graduates with the skills 

necessary to compete on a global scale, they are in disrepair and exhibit external 

inefficiency. Numerous institutions lack basic equipment, and those that claim to have it 
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are still using out-of-date models for scientific-practical sessions (Amaghionyeodiwe, & 

Osinubi, 2006). 

4. According to Odeleye (2009), there is a lack of visionary leadership, a shortage of 

skilled and motivated workers, non-functional curricula, and out-of-date teaching 

techniques. 

5. Students' psychological well-being has been impacted by school closings, a lack of 

critical classroom supplies, being unable to access online resources from home, and being 

unable to leave the house for an extended length of time (Apriyanti, 2020). 

6. Other problems include a poor learning environment, language and literacy problems, 

and poor teacher orientation and teaching practise. 

There is no doubt that a number of barriers stand in the way of the present state of the 

Nigerian educational system, and these make it difficult to attain the objectives of education 

and meet the global competitiveness that the knowledge economy offers. 
 

 Quality Control in Education 
 The procedure of quality control (QC) is used to make sure that the objectives and 

standards of an operation are both feasible and being met. Since parents, students, and 

educators want to make sure that every student receives enough training for the future, 

quality control in education is a significant concern (https://www.practicaladultisights.com). 

The level of educational services provided can be controlled, the happiness of students, 

instructors, and other stakeholders can be continuously tracked, and the quality of education 

can be guaranteed and improved (Loadman, 1989). The lack of access to high-quality 

education, inadequate government funding, inadequate infrastructure, a shortage of faculty, 

and ineffective teaching strategies are all issues that must be appropriately addressed if better 

results are to be attained. These factors currently represent fundamental scientific issues for 

current study in the area of educational management (Ricci, 2019). 

A crucial tool for assessing all reforms and enhancements to educational institutions' 

efficiency and educational programme quality is the quality control model. The current focus 

of research is on quality control models (Giones, 2019; Dolan, 2019). These models entail 

assessing the degree to which the institution's aims and the educational goal are being 

realised. In the current Nigerian setting, institutions at all levels should be concerned not only 

with the quantity and evaluation of accomplishments but also with enhancing the quality 

control of the educational process. And this offers the possibility of conducting additional 

study. Finding the most successful models that completely match the strategy of development 

and enhancement of the status of the educational institution is a relevant research task 

(Kolodii et al., 2021). 

Many methods of quality control in education base their decisions solely on 

evaluations of student achievement and teacher qualifications, failing to take the educational 

institution into account as a whole (O'Mahony, Garavan, 2012; Centobelli et al., 2019). In 

order to implement quality control of the educational process, all facets of the institution and 

their effects on faculty and students must be taken into consideration. 
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 Strategic Quality Control Methods to Enhance Nigerian Educational 

Reengineering for a Sustainable Knowledge Economy 

The question is, can Nigeria reengineer her educational system through quality control 

methods to attain a sustainable knowledge economy in a digitalized world? Of course, there 

are many methods of quality control, including: 

1. Quality Teaching and Learning: Quality control in teaching and learning must be 

the first step in reengineering Nigerian education. Accordingly, it follows that educational 

processes will first naturally force a reconsideration of elements like the student credit hour, 

faculty workload, space utilization, academic calendar, course scheduling, instructional 

resources like technology, and the layout of student-faculty interaction (Stahlke & Nyce, 

1996).  

2. Teacher Preparation Standards: In order to forecast who would make a good 

teacher and to evaluate knowledge, skills, attitudes, and values, teacher preparation standards 

call for instructors and students seeking to become teachers to participate in a variety of 

quality control programmes. The emphasis on education serves to both highlight flaws in 

practices and procedures and to promote change and advancement in knowledge upgrading. 

3. Standardised Testing: Standardized testing is one form of quality assurance in 

education. The degree of student education in comparison to the current standard can be 

determined by school officials thanks to standardized exams. Measures may be taken to 

enhance instruction in that subject area if a particular age group or grade is having trouble 

with a test topic. 

4. Teacher Review and Training: Another crucial way of quality control in education 

is teacher evaluation. Teachers in this position are periodically observed by quality control 

specialists, coworkers, or school administration to assess how well they are meeting quality 

requirements. Observers may speak with students to assess a teacher's performance; in other 

words, students analyse previous grades and assess whether the teaching strategies are 

actually improving education. Additionally, it can entail the pupils giving the lecturer or 

teacher a grade (Inko-Tariah, 2023). It is frequently seen to be crucial to employ a variety of 

strategies when assessing instructors because ratings based solely on standardised testing may 

overlook crucial areas of learning that cannot be assessed by exams. 

5. Listening to Student, Teacher, and Parent Feedback: This is an essential part of 

ensuring the quality of education. Teachers can give a clear image of how a particular class is 

suffering or thriving, even though students are frequently bursting with important information 

on how teachers manage a classroom and how it could be improved. Customer feedback 

should be carefully considered in order to find solutions to quality control issues. 

6. Laws and Funded Programmes: In this situation, state intervention may attempt to 

close a widespread, external to the educational system, quality gap. A government-funded 

project that offered free education to help young children get ready for school would be one 

illustration of government participation in educational quality management. In order to meet 

demands for the provision, use, and upkeep of educational resources and to advance a 

progressive knowledge economy, it would also be necessary for individual schools to find 

funding both internally and externally. 

7. Continuous Quality Improvement (CQI):Assuring future performance through 

continued compliance with standards requires quality control in education to be a continuous 

effort. School administrators can stay on top of quality assurance from year to year by setting 
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up a continuous quality improvement process of data gathering, evaluation, and 

implementation. Utilising a range of techniques also ensures that the entire educational 

system is being studied. 

 

8. Awareness Creation and Value Choice: The first stage in changing the nation's 

values is raising awareness (Dansen, 2000; Ekanem-Epiken et al., 2004). The Federal 

Republic of Nigeria unambiguously stated that the standards of instruction provided at all 

levels of our national education must be focused on instilling the values of respect for each 

individual's worth and dignity, faith in man's capacity for reason, moral and spiritual 

principles in interpersonal and human relations, shared responsibility for the common good of 

society, and promotion of the physical, emotional, and psychological development. The 

nation's commitment to and realization of these principles will lead to the eventual transition 

to a knowledge economy. As a result, it is essential that Nigerians continue to be conscious of 

these values and actively live them out in order to promote the knowledge economy. 

 
9. Placing National Values as the Centerpiece: A nation’s value system is what gives 

it the general direction to act purposefully. Over the years, Nigerians have tended to misplace 

our individual values above national values. The school is a microcosm of the larger society; 

the larger society greatly influences the school. It becomes urgently imperative to re-orient 

and re-prioritise our national clues by changing the way Nigerians perceive and do things and 

by placing national interests above parochial interests. Also, the national educational aim and 

objectives of inculcating the right type of values and attitudes for the survival of the 

individual and the Nigerian society with well-packaged affective education should be 

emphasised. Our education sector should be transformed for effective service delivery. 

Teachers must inculcate in the younger generation, the spirit of patriotism, industry, dignity 

of labour, fairness, scholarship, commitment, consciousness, perseverance, tolerance, and the 

like (Asuru, 2015). This can be effectively done by being exemplary in public and private 

leadership positions. These are the driving forces in the knowledge economy for national 

development. The notion that money is all that matters should be demystified because it 

degenerates into corrupt practises. The Bible says "the love of money is the root of all evil" (1 

Timothy 6:9) and "all hard work brings a profit..." (Proverbs 14:23). We should value the 

dignity of labour and its profitable rewards. 

 

10. Adequate Appreciation and Application of Information and Communications 

Technology (ICT): The educational institutions must be conscious of ICT, which has to do 

with the services of the computer, internet, cell phones, and mobile phones, including all 

modern information and communication gadgets and their applications. In its usage, ICT 

covers many fields, including school administration, and performs a lot of duties that cut 

across all professions. A few of its duties include data management, communication 

networking, computer hardware, database, and software design, as well as the management 

and administration of the entire system. Invariably, it means that no career, field of study, or 

profession in Nigeria can avoid the assistance of ICT in a bid to move towards a knowledge 

economy. 
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11. Tight Security Measures: Research has revealed that there is a global web of 

insecurity challenges in modern times arising from cultism and related activities that render 

all levels of our educational institutions vulnerable to attack. The activities of cultists had 

metamorphosed into cults of kidnappers, leading to a terrible state of insecurity in the 

country. The recent insurgence of the Boko Haram Islamic sect has added to the state of 

insecurity in the country and its institutions. Besides, the Niger Delta Avengers and other 

militant groups in the country have added to the insurgence that warrants surveillance in 

schools (Owhondah, 2012). The implication of the whole scenario for educational 

reengineering is that the school system must tighten up security measures and conduct regular 

checks against invaders on educational institutions and students against the possession of 

weapons and ammunition, for this practise will enhance advancement into the knowledge 

economy. 

 

Conclusion 
An increasing focus on the role of knowledge in creating the Nigerian economy is 

required in light of the worldwide trend towards the creation of sustainable knowledge 

economies. The capability to produce, apply, and disseminate information is becoming 

increasingly important for Nigeria's economy to compete competitively with other global 

economies. One of the foundations that must be seriously cultivated in order to create 

Nigeria's knowledge economy is human capital development. There is no denying that there 

are many issues with education in Nigeria, including inadequate funding, subpar facilities and 

teaching materials, a lack of qualified teachers, and a bad or contaminated learning 

environment, among others. These flaws result in subpar educational performance and 

constrained options, which do not support a knowledge economy. In order to re-engineer the 

Nigerian educational system for a sustainable knowledge economy in a digital environment, 

quality control techniques would be needed. 

 

Suggestions 
This paper therefore makes the following suggestions: 

1. The government should throw its full weight behind her educational investment and 

commit the needed resources of manpower, finance, material, skill, and security for the 

attainment of educational reengineering towards a sustainable knowledge economy. 

2. The government should adequately address the problems of lack of access and 

quality information, poor budgeting, poor infrastructure, paucity of faculty members and 

incompetent personnel, which fraught effective quality control modelsfor a better 

educational improvement and human capital development. 

3. Educational institutions administrators should ensure that staff and learners gain 

adequate appreciation and application of information and communications technology (ICT), 

which has to do with the digitalized world. 

4. The school management should ensure that staff are periodically monitored and 

evaluated in order to assess their level of success, weakness, or failure at meeting quality 

standards in educational institutions. 

5. The Federal Government of Nigeria and quality control experts at various levels of 

our educational institutions should ensure that citizens are aware of the national values in 
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order to live consciously and vigorously pursue(these values) towards a sustainable 

knowledge economy. 

 

6. The government, educational administrators and quality control experts in education 

should ensure that quality control improvement (QCI) is an ongoing process because meeting 

standards over time guarantees future performance. 
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