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Abstract 

E-learning has been designed and introduced to facilitate and improve 
educational process globally, including Nigeria. Abinitio educational process 
in Nigeria posed a lot of challenges on the teacher and the learner, owing to 
the difficulty in accessibility of resource materials as opposed to the current 
era where educational horizon has expanded to the door step of the common 
man. The credence to E-learning is evident in the accelerated development of 
the educational sector in Nigeria, as teaching and learning belimp at different 
points and times depending on the choice and interest of the learner and the 
teacher. It is based on this premise that distance education is prevalent in the 
society today. But the question that bothers the mind of the researcher is how 
effective and efficient is electronic learning? Does it make or mar the 
educational system? The truth remains that E-learning system of education on 
its mission of enhancing teaching and learning process, has some peculiar 
problems. Based on this, the paper x-rayed the impact of E-learning on 
educational facilitation and improvement in Nigeria: challenges and 
prospects.  
 

 
Delivery of education has transcended from analog to digital. Education as the 

most important key to good life and the propeller of knowledge deserves development 
and publicity for its accessibility by the citizenry. The national policy on education 
stresses on mass literacy of the people and for the actualization of this hope and 
aspiration of the nation the use of the electronic learning is highly important. This is 
because electronic learning is a major way of disseminating knowledge and information 
to all. 

This assertion is confirmed in the work of Nwankwo, Nwosu & Oputa (2016), 
that everything has gone digital and research is making serious inroad into and 
assuming greater dimensions in the application of electronic technology in modern  
 
education, resulting in series of innovations. E-learning has become part and parcel of 
our daily living and the trending of its application in education has become widespread. 
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Judging from the above, e-learning has become a vital phenomenon to be 
cherished in the educational system as everything about learning is computerized and 
can be accessed anytime, anywhere including the bedroom.  
 
The Concept of E-Learning 

The term E-learning simply means electronic learning. Electronic learning as 
the name implies, involves utilization of electronic gadgets or technologies to access 
educational curriculum outside a traditional classroom setting. It is a course delivered 
through the internet. In most cases, it refers to a course, program or degree delivered 
completely online. E-learning emphasizes the teacher, student and the technology used 
to facilitate learning experience. 

Aremu, Jacob & Ogedebe (2013), stress that e-learning is a teaching and 
learning environment constructed in software, which supports collaborative learning 
among students who participate at times and places of their choice through computer 
networks. E-leaning is an internet based learning process which uses internet 
technology to design, implement, manage, support and extend learning which will 
greatly improve the efficiency of education (Riahi 2015). 
Furthermore, e-learning consists of different types: 
(1) Web-base learning (2) Computer based training (3) CD. Rom based learning, (4) 
Webinars (5) Virtual classroom (6) mobile learning (7) Video based learning and 
custom e-learning. Continuing on types of e-learning, Nagash & Vilkas (2008), suggest 
six types. 
1. E-learning with physical presence and without E-communication (face to face). 
2. E-learning without presence and without E-communication (self learning). 
3. E-learning without presence and with E-communication (asynchronous)  
4. E-learning with virtual presence and with E-communication (synchronous). 
5. E-learning with occasional presence and with E-communication 
(blended/hybrid-asynchronous). 
6. E-learning with presence and with E-communication (blended/hybrid-
synchronous). 
 
The Concept of Educational Facilitation 

Education is the process of giving or receiving systematic instruction in the 
schools or universities. It is an instrument that can properly mode an individual into a 
better person, by furnishing him with knowledge, values, norms, morals and developing 
his potentials. It is based on this fact that Agada & Eze (2016), posit that education is a 
formidable dynamic and the greatest legacy of a people from generation to generation. 

Educational facilitation on the other hand, implies the encouragement of 
students to take more control of their learning process. The role of the trainer becomes 
that of a facilitator and organizer who provides resources and supports to learners. 
Therefore, educational facilitation is the process of enabling groups to work co-
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operatively 
and effectively. Facilitation is imperative in circumstances where people of diverse 
backgrounds, interests and capabilities work together. 

However, facilitation process involves trained and experienced people who are 
not stakeholders that plan, develop, and conduct a structured and effective meeting that 
produces a clear result that is commonly understood and supported by all participants. 
It entails providing the necessary resources, information and support in order for 
learners to complete a task rather than teaching. 
 
Historical Background of E-learning in Nigeria 

The origin and development of e-learning in Nigeria could be traced back to 
the development of telecommunication which began in 1886, when e-cable connection 
was established by the colonial masters between Lagos and the colonial office in 
London to transmit information and receive feedback. In 1893, all government offices 
in Lagos were provided with telephone services for easy communication. Subsequently, 
other parts of the country were provided with telephone services (Yusuf, 2011). 

Further emphasis was on the fact that in Nigerian schools, the commonest type 
of e-learning adopted was in form of lecture notes on CD. Rom which can be played 
when the learners desire. The challenge on this method was that number of students per 
computer was unattractive compared to when lectures are received in the class. The 
country had few internet service providers in the year 2000, but by 2006, it had risen to 
above hundred (100) which provided opportunity for many to be connected to the 
information super-highway through broadband (very small aperture terminal 
connection (Yusuf 2011). 

Accordingly World Bank (2002), noted the advancement in e-learning in 
Nigeria two decades ago. This was consequent to the exposure of lecturers who studied 
abroad and had opportunities to attend conferences on e-learning technologies. The 
most notable e-learning in Nigeria emanated from National Open University (NOUN) 
in 1983 but was put on hold in 1985 and later revived in 1999 to improve on teaching 
and learning process in Nigerian educational system. 
 
Impact and Benefits of E-learning for Teachers and Learners in Nigerian 
Educational System 
 The actualization of effective teaching and learning process in Nigerian 
institutions of learning has been a very hard nut to crack, due to mismanagement of the 
educational system. This factor has generated a myrid of challenges which include 
handling of students’ needs, lack of parental support, population explosion, inadequate  
 
teaching and learning facilities, unconducive environment etc. Inspite of the efforts of 
the teachers and the learners, the achievement of the educational goal is still at large.  
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The deplorable state of the nation’s educational system calls for urgent 
attention as this has continuously contributed to the falling standard of education. The 
system lacks adequate teaching/learning facilities and infrastructures for effective and 
efficient operations. The traditional approach where major learning focuses on teacher 
rather than students is still prominent in the system; teacher determines what to teach, 
how to teach, showing less concern about the students. On this premise, Fayomi, Ayo, 
Ajayi and Okorie (2015), express that most libraries in Nigerian higher institutions and 
secondary schools have audio-visual learning materials that are hardly utilized as a 
result of incessant power outages and sometimes lack of awareness on the part of the 
students. Another factor could be traceable to lack of interest on the students' side, 
owing to the strenuous conditions of learning which also affected the standard of 
education adversely. 

Information communication as a matter of fact, has been adjudged the most 
important functional area in the educational system. Hence the use of E-learning could 
improve the overall environment and operational efficiency of educational institutions 
and lead to improving the following functional areas and not limited to inventory 
control, allocating pupil/personnel services, student record, employee productivity etc. 
(Roblyer, 2005). With these factors at their optimum level, including the use of E-
learning and information communication technology (ICT), educational institutions 
will compete among their peers (Nwosu, 2014). E-learning can provide access to the 
best gurus and the best practices or knowledge available (UNESCO, 2002). It allows 
longer participation and greater interactions among learners. 
 Similarly, the essence of education is for acquisition of knowledge which is the 
backbone for accelerated development needed by the country. In line with the above, 
Obi (2010), opins that effective education is the key to ensuring the success of our 
educational system. Therefore there is need for teachers and learners to have up to date 
knowledge and skills, initiative, creativity and ideas to develop pedagogy that will meet 
the demands of the time in a positive way. This is why e-learning is considered 
important and beneficiary to the teachers and learners in Nigerian educational system, 
since there is urgent need to improve on the quality of education to bridge the gap 
between development and developing nations (Akut, 2014). 
 With the adoption of e-learning, the stress and hazels of analog system of 
education will be over. The contact between the teacher and over populated students in 
an unconducive environment, with inadequate teaching and learning facilities will be 
minimized. 
 To this effect, Idongesit & Kanu (2015), assert that e-learning has ushered in a 
new era of mass media, bringing with it great promise and great concerns about the 
effect on students’ development and well being. It has been found to be an effective 
device for classroom instruction using different software (Gamberi & Mogbo, 2006: 
Tekos & Solomonidou, 2009). 
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 Obviously, it is worthy to note the enormous fruitions of e-learning in 
delivering and disseminating qualitative education. Through e-learning, teachers and 
students can seek explanation, compare experiences, investigate problems, reflect, 
reason and learn many concepts in the school curriculum. It accommodates everyone’s 
needs and offers access to update of content. As noted by Eziaghighala, Urenyere & 
Ukwuoma (2016), e-learning creates room for flexibility, diversity, measurement and 
opening. Succinctly, E-learning from the researcher’s point of view is very effective 
and encompasses consistency, cost effectiveness, less impact on environment, offers 
lecture repeatedly and ensures quick delivery of lectures. Corroborating the above, 
Duong (2016), reports the following benefits of e-learning. 
1. E-learning makes for active learning class. 
2. It employs diversified teaching method. 
3. It makes for better attention and realization. 
4. It ensures effective time management for lectures. 
5. It creates room for visual stimulation. 
 However, e-learning improves teaching style and makes for self development.  
 
Advantages of E-learning 
1. New educational approach can be used. 
2. It offers the combination of education while balancing family and work life. 
3. Enhances group collaboration made possible via ICT. 
4. Eliminates time and geographical barriers in education for learners as well as 
teachers. 
5. It provides speedy dissemination of education to target disadvantage groups. 
6. It enhances the international dimension e.g educational services (Ajit & 
Jayanta, 2012). 
 
Challenges of E-learning in Nigeria Institutions 
 E-learning which has been adopted to support collaborative learning among 
students and to facilitate and improve the efficiency of education is faced with 
numerous problems.(Bhuasir,2011, Nwosu,2014), express that e-learning is still at 
infancy level in developing countries, therefore it has not stabilised. According to (Pal, 
2006, Kizito & Bijani 2006), some e-learning studies conducted in developing 
countries including Nigeria, show lack of vision and framework in its implementation, 
due to the absence of technical and social skills required. Based on this note, they 
articulate the following problems. 
1. Connectivity: Limited connectivity in many educational institutions militates 
against access to e-learning. 
2. Equipment: Equipment such as computers, digital technology and internet are 
not available for use.  
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3. Software: The softwares for designing and developing content for facilitation 
of e-learning are not provided. 
4. Training: The manpower required for the effective use of the e-learning are not 
trained. 
 Subsequently, Judith (2004), reveals the challenges of students in the use of 
electronic learning: 
1. Lack of experience and confidence in using computers. 
2. Lack of skills in the use of applications such as Microsoft word, excel and 
power point. 
3. Time management and self motivation influence students’ performance in e-
learning classes. 
 
Some of the Problems of e-learning in Nigeria include: 
1. Lack of laptops or computers for staff and students 
2. Inadequate funding 
3. Inadequate supply of power and manpower. 
 
Disadvantages of e-learning on Students Academic Performance 
The application of electronic learning to teaching and learning methods is to promote 
deep and active learning and creativity in learners. But learning may not be effective 
without guidance and training. Depending solely on e-learning platform can make 
learning less personal, less engaging and less effective. In line with this Nazarlou 
(2013), propounds the following negative effects of e-learning on learners. 
1. Harm to learner’s health: As a result of electromagnetic radiation, constant use 
of computer can harm the eyes, hurt the waist, neck, shoulder, elbow, wrist and so on. 
Decrease of outer activity will result in decrease of functional capacity which is 
injurious to health. (Sedentary Life Style). 
2. Autonomous Learning is Easy to conduce to “lost in internet: E-learning can 
help students realize free exploration of knowledge, satisfy their needs and timely 
study. On the contrary, it may furnish them with unreasonable information. 
3. Multi-medialization of studying material will weaken learners’ logical ability: 
Constant use of computer may cause the initiative, creativity and reasoning in solving 
problems. 
4. Ultra-space and time of contact decrease face to face interactive action: The use 
of e-learning reduces face to face interaction with the teacher. 
In a nutshell, e-learning may affect the students in the following ways. 
1. Lack of self discipline 
2. No face to face interaction 
3. Lack of flexibility and active participation 
4. Lack of input from the trainers 
5. Lack of transformational power and peripheral benefits 

Impact of E-learning on Educational Facilitation and Improvement in Nigeria: Challenges 
and Prospects – N ancy N nebuihe N w osu , Ph.DN ancy N nebuihe N w osu , Ph.DN ancy N nebuihe N w osu , Ph.DN ancy N nebuihe N w osu , Ph.D  



7 

 

World Educators Forum: An International Journal, Vol. 11 No. 1, May, 2019 ISSN: 2350-2401 

6. Reduces the institutional role or socialization and the role of the instructors as 
directors of the process of education 
7. It may lead to failure and difficult to regulate bad activities like cheating. 
 
Prospect of E-learning in Nigeria Education 
The possibility of achieving the aims and objectives of e-learning in Nigeria is not in 
doubt. Prospect means the way forward for better.  
Anyaogu (2010), sees prospect as an out look upon the probable future expectation and 
change to success. E-learning programme in Nigeria will strive if the following factors 
are considered. 
1. Effective funding of the programme. 
2. Training adequate manpower. 
3. Developing in the citizenry a strong consciousness and commitment to the 
acquisition of computer literacy and internet compliance. 
4. Improvement of Information Communication Technology (ICT) 
5. Sustaining private sector participation in computer education 
6. Improvement on power (electricity) 
 
Conclusion 
Having x-rayed the concept of electronic learning, it is imperative to adjudge that it is 
an effective agent for designing, implementing, managing, supporting and expanding 
teaching and learning process. 
E-learning is considered auspicious for functional education if the challenges are 
combated. As a matter of fact, a programme of activity for knowledge development 
which can be accessed at all times, in different location is a plus to Nigerian 
educational system and cannot be neglected. Therefore, all hands should be on deck to 
make e-learning programme a success for easy accessibility of education. No wonder 
why Nwosu (2015), stresses the on the use of computer for effective teaching and 
learning at all levels of education. 
 
Recommendation  
The research recommends the following for the 
1. Government should train manpowers for the operation of e-learning 
2. Improve on power supply 
3. Provide electronic materials for use in the schools and tertiary institutions. 
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